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Toys
A

LEARNING OBJECTIVES
HIGAE ) H bR

% Get the information about selling toys
T o R MR

% Master the English for selling toys
R AMERE

% Learn to sell toys in English
FRMTGEHEIR




Tips for Selling Toys
B LR 5Ty

There are three situations in which
you need sales skills for seiling toys.
The most usual situation is the adult
coming in to buy a toy for a child who
is not present. The second situation is
the child and the adult coming in to-
gether. And in the third case, the child
may come in alone. Each of these situ-
ations requires a different sales skill.

With the adult alone, you greet
"~ them, and then ask your qualifying
questions such as: “What kind of toy
are you looking for?” * What is the age
of the child?” “ Is this toy a gift for a
special occasion?”

If the adult is with a child, you
greet them and then ask the adult your
qualifying questions: “What kind of toy
does your child want?” “How old are
you (to the child)” *“ Have you had
this kind of toy before?”

Your questions to the child follow-
ing the greeting would be. “What kind

of toy do you want?” “How much are

RAHELBR=MEN: &
W —F R RABA W TR
LR BoMEBATETWE
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you able to spend?” “ Have you had
this kind of toy before?”

The ideas of price, quality, fea-
tures, instructions are usually given to
the adult. When the child is alone, the
most important are the features and the
instructions.

(To an adult with or without a
child) After the greeting and qualifying
questions, you will need to describe
the materials, benefits, washability,
guarantee and warranty.

(To the child) Features and in-
structions may follow the qualifying
questions, but usually the child has no
interest in warrant or guarantees.

At the time of closing the sale, you
may offer additional related items as
well as similar toys. Closing the sale re-
quires a commitment which can be ac-
quired by asking: “Will you be using
cash or credit card to pay.” “ Would
you like this wrapped as a gift?” “ Do
you require us to mail it for you?” ( Af-
ter this question, always assure the
customer that it will be only a small
charge for the mailing and that your

store guarantees delivery. )

Hngor

WRBAEIE, —BEEN
HABAMMEE . R, MR
UHE, mEFMAXERE, BE
RNREILH AN S ER T
R

(RERAREHHT) T
EREREAZIE, FRERX T
NEGLARIREA R, . Ht
Tr B FBR S AR

i) /N — S 1A
BZJE, Nl A5 A
SRR, R D E— x>
it ST B ARAIE [P RELAS SR

TERACHT, BRT AR L ER
Ab, YRIEAT LAKES — B I i o
Gl AR E M E . R
SR RERFAIK?" * BB
A" G ERATH G
g (X e, —E#®
BREs & IR, RIMHBEF IR TRRI,
AIEAERERIE)

Toys
Eo 2



Speaking Skill Training
H 5 BE Y 2k

W >m D>

>

Dialogue 1 xfis1

. Good morning, how may | help your
: Good morning. | am looking for a toy as a gift.
: Very good. Can you tell me what type of toy you had in mind?

. | was thinking of some kind of educational toy. Something to teach the

child colors or numbers.

. We have a large selection of educational toys for different ages, What

age is the child?

. My grandson is about 3 or maybe closer to 4. He lives in America.

: Perhaps he would iike a See and Say (the English name of an imported

toy) wheel that identifies colors and numbers.

: | was thinking more of blocks or some kind of thing he could do with-

out anything mechanical.

. Here are several sets of bright wooden blocks, and plastic, non-toxic

cubes with letters and numbers. Would you be interested in these?

. Will you show me those plastic ones? | think letters are easier to see on

them.

: Of course. Please note these are made of high-impact plastic, and are

washable and durable.

. | think this is exactly what | was looking for. What is the cost?

. The basic set is RMB 34. 9, but the more colorful and larger set is only

RMB 52. 8 and gives you almost twice as many blocks.

. Can you send the toy to America for me?



A: Certainly. There wil! be an additional 10% charge for the mailing. | am

happy to assist you with the details.

1.1 Words & Lexical Phrases #iiq] 51q3t

(1) have sth. in mind #&------; ZEH----
@ | have it in mind to a new coat for the winter. FITE L /M ET 5.
@ Who do you have in mind for the job? {RITEiLHENRMBITX T AE?
(2) educational toy & IREELE
© fancy toy S A
© designer toy BB E
© creative toy f3& H It H
© intelligence toy 8t H
(3) have a large selection of ... K&/ o] {iPk it
@ The shop has a huge selection of travel toys.
XRBER KA PkE,
@ We have Guangzhou's largest selection of new and second-hand office
furniture. RATHA I MEERSHH . (OB HERE,
(4) be made of iy ¥ ¥HEUE
(@) The toy car is made of high-stress plastic. FTEFEAEREWRMK,
(@ The blocks are made of wood. BUKRA#H|#,
(5) high-impact plastic fiif mirf; 885
(6) washable adj. Ty, THUER
(7) durable adj. A, WE®
(8) What is the cost? = What's the price/How much does it cost? £/0£57
(9) twice as (many/much)... - RIS

(1) We have produced twice as many air-conditioners as we did last year.
BAVETHZ R LFEORE,

@) We spent twice as much time the reform of tools as on the improvement
of working processes.

AT T THF BRI EIBSE TR,
Toys
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2 Oral Work [1{E%:>)

© Repetition Practice (#iA%>])

One student reads the dialogue, while the other listens and repeats
what he or she has heard. This will help them learn to speak fluent Eng-

lish.

© Role-play (Afstik)

1.

. BE#, BREAEM 52
: B, RELMIARL.

>Pm>»0>00b

> W

Act out Dialogue 1.

3 Translation for Dialoguel X}iif 1 3£

KEFT o sl AR BT R
RAFE —HHITRTR, RN FARB SRS
RITXEAREMELII, HARERLIEA.

ROATH=IE, BELE.

EHINTF SRR —MESBERETN “EA” #4 (See and Say)
5.

: AR SRS E TR
: REAHIVESROARMBA, £EFE, BT LHHR, BHESBR

Mo BB
BEBH LT REBZRE - THY? RE, THREWFEREEHE.

: MRATEL, WATERL, XS AR B A, BSTER, X

i

: KRR ERXMIE ., 208K
: —£34.950, FURX—-EHEEER, BREL, A%62.8 5, ERAN

BEEAEHMT 15,
PRAT AR AT DU 3 B R H £ 57

: HARALL, ETEM 10% HERE 28, AR & M A B AR AR 27 b 55 .
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Dialogue 2 52

: Good afternoon. Welcome to Joy Toy. How may | be of service?

: My son wants some kind of exciting toy he can play with outside. What

do you recommend?

: Please tell me your son’s age. And does he like to play alone or with

others?

- He's 9 and very much a social boy, but he wants something to play

with on his own.

. Would you be interested in our mechanical toys or perhaps a remote-

control plaything?
That sounds good to me. What kinds of remote-control thing do you

have?

: Two of our remote-control toys are the most popular. One is a race car

and the other is a helicopter. Let me demonstrate them for you.
(Demonstrates a car and a helicopter)

| think the helicopter will answer my needs. Is it a safe toy?

. All of our mechanical toys are seriously tested before being approved

for sale. This hélicopter has the consumer safety sticker to prove the
test results. Also the helicopter has been crash-tested and will with-
stand several mishaps.

That's good information. What is the guarantee?

. We have a money-back guarantee on parts and construction. If you

find the toy does not perform as described, please bring it back.

That's good! What is the cost?

: The cost is RMB 98. 8. Let me wrap that for you.

: Thank you for all your help. I'm sure my son will love it.

Toys
B



2.1 Words & Lexical Phrases Hiia] 5 ia]dit

(1) be of service (to) (Xt) H¥EM
(@ Can | be of service to you? X AR AR5 157
® A good jackknife is often of service to a camper.
— B I R EEEERAN.
(2) on one's own =by oneself / alone Zig#, FECHWSHE
@) We can't solve this problem all on our own.
BA B AR BRI LB X AR
@ He got the job on his own. % 5 2 2545 7 I8 T4E.
(3) remote-control plaything ## 5 HE
(4) (sth.) be approved for sale #EiF&#EREY
@ Only non-toxic toys are approved for sale. R TLH KA A HIFHE,
®) No toys are able to be put on the market before they are approved for
sale. FHERBFIARBHT S,
(5) answer sb. ‘s needs R EANTE
HEEE N ERER

O meet sb. ‘s needs

O satisfy sb. ‘s needs

O serve sb. s needs

© fulfil sb. ‘s needs

© minister to sb. s needs

(6) crash-tested fff&iX%

(7) withstand #3784k

(8) mishap n. K7

(9) have a money back guarantee on sth. ¥4 1B #K{%iF

I We have a money back guarantee on battery operated toys.
B A RR AR RRIL.
@ Do you have a money back guarantee on frictions toys?

BB R B AR AR K ARIES?



