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Dialogues for Bank Duty Managers
ABEBIEIS

Section One: Dialogues

Background:

Manager* .
Customer:
Manager

Customer:

Manager

Giving Advice to Customers

A bank duty manager is advising a customer with a large
amount of deposit in a bank. Let’ s make a right decision.
Can | help you, sir?

| want to cash my undue large-amount deposit certificate.
Why? You’ Il lose your interest.

| want to buy a set of furniture, but | haven’ t got enough
money for it.

You can get a personal consumer loan for it from our bank.

% 7E “Dialogues for Bank Duty Managers™ 43, ¥E A “Manager” $48KHEEM, RXMEN
“Bank Duty Manager” .
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RITMRELRFSIUND (F9NR):

Customer:

Manager:

Customer:

Manager:

Customer:

Manager:

Customer:

RER
EF
REZHE.
EF
REZIH.
P
RELZH.
EF:
RELZE.

ZF.

REZE.
BF.

Manager:

Customer.

Manager:

That’ s a good idea.

How much money do you want?

About RMB 20 000 Yuan.

Your certificate with higher interest rate is falling due in
less than 2 months. You can get the loan with your
certificate pledged.

Does it take along time?

Not at all. Let me introduce you to our customer manager
and he’ Il give you the details.

That’ s very kind of you.

@& PR HEY
EEMT4NSE, fE?
BB BA BN

HH A7 ERERBRF BN

HEXRERA, BHAH,

&S AR ITHEN B R TTRG

XENMFER

EREZ DR

RL2F TTo

ENELANRRS, EHETR2TARIIS, BTMATFE
PRI BT o

FERR ALY

ARG REBENBERAEIE, ILFERNTE,
ARBFIET o

Identifying VIP Customer

Good Morning, sir. Can | help you?

I come here to check my balance. Can you do it for me?

Sure. Please wait a moment. Oh, you’ ve got a large



Customer:
Manager:

Customer:
Manager

Customer:

Manager

Dialogues for Bank Duty Managers
AZRBINEXNE

deposit balance in your account. |’ ve a suggestion for
you, sir.Would you like to listen to me,sir?

Yes, please.

Now, you’ re maintaining a balance of RMB 300 000 Yuan
in your savings account, so you can apply for “Financing
Link” account. With this account, our bank will offer you
an Elite Club card. You may enjoy some preferential services
when you make deposits, withdraw your money or make

money transfer at any business offices of our bank.

Any differences with other accounts?

“Financing Link” has the feature of “one account with
multi-choice” .It has three functions including deposit
account, loan account and securities account, which can
meet the diversified money management requirements of
the clients.

Does it mean that | can get loans by this account?
Yes, you can apply for all the existing loans for
individual consumption, including loans for automobile



RITRARELIRS D (B9ME):

Customer:

Manager:

Customer .

Manager:

Customer:

REZHE.
BF
REZE.

EF:
RELZIE,

EF.
AEZME,

ZP:

consumption, comprehensive consumption, short-term
credit and hypothecation. When dealing with these
loans,you can enjoy the favorable VIP service like being
first served, being first approved and the mailing of Bank

statement as required.

What other privileges can | have?

For example you may enjoy service fee waivers on collection,
loss reporting, inward remittance, Traveler’s Cheques,
deposit proof and monthly Bank statement, etc.: Access
to financial advice,can enjoy preferntial interest rates.

Sounds good. Can | buy bonds and funds through this

account?

Of course, you can, sir. Financing Link account is also an
investment account. Your can buy bonds and funds with
priority.

All right. I’ Il have it.

HAEREA

Sek, BEHF BRAMHARTUAERSH?
BRXERY, THEERNE—TE?

HRTRL, BT, ERFEF—KRESH. REIMEIL,
&, EEREHIFIL?

HIHE,

HEBNKFR30LTHER, ZHETUBERITHRIT
TP, BTENKP, BRITEEB/E—1KPF, B&F
BUR S KB o] Z R T B R E K 1o

S RRSBR A Ik SN Y

=8, ROTFKPHEER "—MkFP, SH®ERE” , H
RBEE=T: XK, BRRKFFIESKS, THEER
PARENASEERK, ‘
et ElR, RO TPURIIZMK S BIEFRM?
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Section Two: Practical Sentences and Patterns

1. We have personal consumer loans like Personal Pledge Loan,
Personal Auto Loan, Personal Comprehensive Consumer Loan, and so
on.

WITHE T PARPER. PAAERR. TAGEEHEARREDIA
SHERTER

2. Personal Pledge Loan is a kind of loan from the bank by pledging



RITRIREIRB D GFIMS):

undue certificate(s) of time deposit and / or treasury bonds.

MARRRRKIEE B RPN EHFELERERIE, MNRITRE
NAEES

3. The amount of the loan is determined
by the face value of the pledged CD or
treasury bonds. -

RHROSH RN THFEIERD
HEME,

4, The maximum borrowing limit of a
single loan shall not exceed RMB 100 000
" Yuan.

BEFRES @105 T,

5. The interest rate is implemented
in accordance with the loan interest rate
stipulated by the People’ s Bank of China for the
corresponding period.

B ERZRRBIEARRTHENEAFR
FIFITE,

6. Personal Autc Loan is an RMB loan
granted by our bank for purchase of autos.

RERARBRTEAHNARDRER, BTHE
HKAMETRFE,

7. The loan usually lasts 3 years and no longer than 5 years.

ROBE B3EH, R KTEBE6F,

4
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8. “Financing Link” has tailored a
comprehensive range of superior banking
services to fit your banking and investment
needs.

RITFKPAERBESE. TZHRSUE
RIEFRT VSRRV ENT K,

9. “Financing Link” has the feature of

“one account with multi-choice” .

EMSKPHNEER —IMKP, SRR .

10. It can meet the diversified money management requirements of
the clients.

ERRBEEFZHUNESTEERK,

11. It has three functions including deposits account, loans account
and securities account.

HgEBE=1. HFRKF . TR FIESFKF .

12. General Deposit Account includes different kinds of deposit
accounts.

— M ERK - OB EHRERFERERK,

13. Basic Account is a current deposit account for different
currencies.

EXKF 2B mAaERERK

14. You can apply for all the existing loans for individual
consumption.

BT B ERFNEMERB T ABH.

15. You will also enjoy special privileges on a wide range of products
and services.

EETNZ RS EZRERIE,

16. “Financing Link” is designed to satisfy the needs of VIP clients
in money management and provides for VIP clients with 3P services.

BT FUIRAFESHRESNEMNERMIITOEM =%, JA
= im s P IRH3PRR S .
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Section One: Dialogues

Marketing Bank Cards

Background: A Bank duty manager tries to distribute customers by
advising them to use bank cards or bank self service
terminals so as to ease the workload of the bank teller.

Manager Good morning, sir.

Customer.  Good morning. Oh!
My God! So many
people are waiting
for service. I’ m
afraid | cannot wait
for so long.

Manager : Well, sir, if you have
a bank card, you may
handle some
businesses such as
depositing or
withdrawing money
at any ATM of our
bank.

77
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AR RIBXIS

Customer: What kind of bank cards do you have?
Manager: We have a big card family, including the credit card, debit

card, international card, special card, etc..
Customer: What is a credit card ?
Manager: It is a versatile card that links a lot of businesses together.
Customer “Versatile Card” ? What does that mean?
Manager- You may either make deposits and withdrawals at any

bank office or make transfers and inquiries at any ATM
with this card.

Customer: Anything else?

Manager: With this card, you may also enjoy services like
consumption at POS terminals of all our authorized

merchants, payroll services and payments for electricity

and gas, etc..
Customer Oh, it’ s convenient for me. |’ Il apply for one right now.
Manager : Okay. Let’ s go to the counter to apply for it.
Customer: Thank you.

EHIRITF
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