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Abstract

This report is an annual analysis of Image Crisis Response written by the joint team
of Crisis Management Research Center of Renmin University of China, as team leader,
and researchers from other colleges and universities, governmental departments and
enterprises.

The reports holds the view that image crisis is incurred by the complicated reasons
of objective situations, subjective emotions, and social environment. When an image
crisis incident happens, the subject being influenced by the image crisis shall take positive
actions, eliminate the negative effects brought thereby, and continuously optimize its
image.

Through analyzing the origins of image crisis from the three aspects of image gap,
image explanation and image deviation, this report raises the underlying approach for
image crsis response. Under the principle of well handling the relationship with the
superior, supervision relationship and interest relationship, the key is to reduce image
gap, enhance image explanation, rectify image deviation, so as to comprehensively
lower the risk of image crisis.

The report conducts special researches on public service, public security, social
management, officials, enterprises, and society. The reports holds that, image gap
derives from liability accident and is formed because of negative responses; image
explanation has attracted extensive attention, but lacks of systematicness; image deviation
originated from social expectation and is rooted in function positioning; as for the
different emphasizes of different jury members, the multiple evaluation pattern comes
into being; the risk degree of image crisis is under influence by multiple social elements,

hence resulting in the difficulty in response.
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