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Unit One

Scope of Freight Forwardiﬁg Services

Text

Originally, a freight forwarder was a commission agent performing on behalf of the
exporter/importer routine tasks such as loading/unloading of goods, storage of goods,
arranging local transport, obtaining payment for his customer, etc. .

However, the expansion of international trade and the development of different modes
of transport over the years that followed enlarged the scope of his services. Today, a freight
forwarder plays an important role in international trade and transport. The services that a
freight forwarder renders may often range from routine and basic tasks such as the booking of
space or customs clearance to a comprehensive package of services covering the total
transportation and distribution process.

Unless the consignor, the person sending goods, or the consignee, the person receiving
goods, wanis to attend to any of the procedural and documentary formalities himself, it is
usually the freight forwarder who undertakes on his behalf to process the movement of goods
trough the various stages involved. The freight forwarder may provide these services directly
or through subcontractors or other agencies employed by him. ‘He is also expected to utilize,
in this connection, the services of his overseas agents. Briefly, these services are:

The forwarders, on behalf of the consignor (exporter) , would;

Choose the route, mode of transport and a suitable carrier.

Book space with the selected carrier.

Take delivery of the goods and issue relevant documents such as the Forwarders’
Certificate of Receipt, the Forwarders’ Certificate of Transport, etc. .

Study the provisions of the letter of credit and all Government regulations applicable to
the shipment of goods in the country of export, the country of import, as well as any transit
country; he would also prepare all the necessary documents.

Pack the goods, taking into account the route, the mode of transport, the nature of the

1



goods and applicable regulations, if any, in the country of export, transit countries and
country of destination.

Arrange warehousing of the goods, if necessary.

Weigh and measure the goods.

Draw the consignor’s attention to the need for insurance and arrange for the insurance
of goods, if required by the consignor.

Transport the goods to the port, arrange for customs clearance, related documentation
formalities and deliver the goods to the camier.

Attend to foreign exchange transactions, if any.

Pay fees and other charges including freight.

Obtain the signed bills of lading from the carrier and arrange delivery to the consignor.

Arrange for transshipment en route if necessary.

Monitor the movement of goods all the way to the consignee through contacts with the
carrier and the forwarders’ agents abroad.

Note damages or losses, if any, to the goods.

Assist the consignor in pursuing claims, if any, against the carrier for loss of the goods
or for damage to them.

The forwarders, on behalf of the consignee (importer), would:

Monitor the movement of good on behalf of the consignee when the consignee controls
freight, that is, the cargo.

Receive and check all relevant documents relating to the movement of the goods.

Take delivery of the goods from the carrier and, if necessary, pay the freight costs.

Arrange customs clearance and pay duties, fees and other charges to the customs and
other public authorities.

Arrange transit warehousing, if necessary.

Deliver the cleared goods to the consignee.

Assist the consignee, if necessary, in pursuing claims, if any, against the carrier for
the loss of the goods or any damage to them. A

Assist the consignee, if necessary, in warehousing and distribution.

New Words and Expressions
scope / skaup / n. [, L, /it
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/ frext /

/ 'erdzons1 /

/ ra'tin /

/ 'petmont /

/ mad /

/ 'rendo(r) /

/ distri'bjuf (a)n /
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n.fUEAL, OB

n. PITAE, B, HERS
n. f1%, 34t _
n. FR, B8, #X, 6
w28, 47 - :

n. K, 4R, BAYW

n. BRA, FHA

n. BCBRA L BHEA

n.  ERXFEE

w. R, B, 3, RiE
n. AW, KRGH

vt. M

n BEER, BB

n. KEAN,EEH

n. 8%, ZfF, X8/

n. 3X#F, XB
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n. G55, (—H)BERLG, FE
adj. AT AR, IR

o BoME, MR

n. 0¥, [B]l—#, -8
n. B

n. &, &, KiE

n. GRE, REH, RN

n. &0, MBI, 22K

n. /3, b8, X5

n. BtHH, B3R

n. JUTER, MOARER, MER
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freight forwarder ' gy

transshipment L3
freight forwarder RYREA
foreign exchange SML, SAEILE
bills of lading B3
commission agent ZHAREA
letter of credit {5 FBiE
customs clearance R

Reading Comprehension of the Text

A. Answer the following questions.

1. What is a freight forwarder’ s original duty?

. In what way do the international trade and different modes of transportation widen the
scope of a freight forwarder’s services?

. What services does a forwarder provide on behalf of a consignor or an exporter?

. What services does a forwarder provide on behalf of a consignee or an importer?

. What does transshipment mean?

. What is the relationship between a consignor and a consignee in foreign trade?

. What are the different modes of transport?

. What is the Forwarders’ Certificate of Receipt?

. Who generally arranges the insurance of goods?

10. Do the carrier and consignor play the same role in foreign trade? Why?

N
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B. Decide whether the following statements are true or false. Write “T” for true and
“F” for false. .

1. A freight forwarder was an agent performing on behalf of the exporter routine tasks such
as loading/discharging of goods.

2. The expansion of intemational trade, to a certain degree, enlarged the scope of a
forwarder’ s service.

3. The services that a freight forwarder provides may often cover both routine and basic tasks
such as the booking of space.

4. The forwarder should always arrange warehousing of the goods on behalf of the consigner.
4



5. The forwarders, on behalf of the consignee (importer) , would arrange customs clearance
and pay duties, fees and other charges to the customs and other public authorities.

6. A freight forwarder plays an important role in international trade and transport.

7. The freight forwarder provides all kinds of services all by himself. v

8. The freight forwarder, on behalf of the importer, has the right to deliver the cleared
goods to the consignee.

9. The freight forwarder cannot assist the consignor in pursuing claims against the carrier for
loss of the goods or for damage to them.

10. The freight forwarder, on behalf of the consignor, can issue the Forwarders’ Certificate

of Receipt and the Forwarders’ Certificate of Transport.

Supplementary Terms and Expressions
special cargoes RHRRY
project cargoes TREY
heavy crane Hf
customs terminal 5 9
trade terms W &K
trade contract HE AR
transit operations 7 pUY

Exercises

I . Vocabulary
A. Match the words or phrases in colomm A with the definitions in columm B.

B

A

1. freight a. cargo

2. expansion b. discharge
3. scope c. commodity
4. render d. help



5. contract e. agent

6. charges f. provide

7. assist g. fees

8. goods h. development
9. forwarder i. area

10. unload j. agreement

B. Fill in the blanks with appropriate words.

reject enjoy rather that practice
Jormulagion Jorwarder subject from damage

Inthe ] of standard trading conditions, however, freight forwarders 2
a significant amount of freedom to contract out of responsibility which, otherwise, they
would have to assume. In common law, a freight 3 acting as a carrier (for example,
when he undertakes to provide road transport himself) is a “common carrier” and is
4___ to “strict liability”, e.g., he is liable for loss of or damage to goods except when
such loss or 5 is caused by an inherent vice (that is, a defect) of the goods, acts of
God or other factors for which he is exempted 6 liability under “common law” .

In actual 7 , a freight forwarder avoids such strict liability by stipulating in the
standard trading conditions that he is not a “common carrier’ . Moreover, the fact 8
forwarders invariably reserve the right to accept or 9 shipments rather than hold
themselves out to accept any goods offered for shipment lends support to their stand that they

normally function in the capacity to private carriers 10 than common carriers.
Il . Reading Practice
Legal status of a freight forwarder

Common law countries
In the absence of international legislation in the field of freight forwarding, the legal
status of a freight forwarder varies from couniry to country depending on the legal system in
each country. Generally speaking, in common law countries (where traditional usage and
6



