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Writing Tips for An English Letter
* Make the letter clear and simple.
* Keep it short and to the point.

*
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Phillips & Henderson Ltd

The letterhead may also :
contain the company |ogo [} m——— » Lincoln HOUSC, 146 Dean Street

and email address. Westbury-on-Thames

Tel: 67253429 Fax: 67283561

14th June, 2008
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Communication Skills

1 Asking for Opinions
*  What do you think (of...)?

* What's your opinion?

2 Giving Opinions

* In my opinion, ...

*  From my point of view ...
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3 Language Skills
Reading: International Business
Writing: Fax
Listening: Skills of Making Business
Appointments
Speaking: Rescheduling Business
Appointments
Translation: Economic Globalization
3 Grammar

Gerunds and Infinitives

Sectlonn Lead-in

1 Work in pairs. Talk about the international business activities shown in the
pictures below.




2 Work in groups and find as many words, phrases or expressions as possible
about business.

Persons Involved in Business

Places where Business Activities
are Conducted

Business Activities

salesman

market

sales

3 Work in pairs. Discuss what type of international business the following
organizations or enterprises are engaged in.
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4 Work in pairs. Discuss the following questions.

1 What caused international business?

2 In what aspects can we find the impact of business globalization?

3 What is the greatest contribution foreign investment makes to a country?




Unit 1 International Business

International business refers to the exchange of goods or services produced by one country
for goods or services produced by another country. It can be broken down into four types: foreign
trade, trade in services, portfolio investments, and direct investments. With the development
of the economy, today’s international business has become a global affair. Globalization may bring

many benefits as well as some problems.

1 Before you read, work in pairs and discuss the following questions.

1 What is international business in your opinion?
2 How does international business benefit us?

2 Read the text and finish the following comprehension tasks.

1 International business has four types. Name them.

2 What does “portfolio investment” mean according to the passage?

3 Explain the history of international business.

4 What does the author mean by saying “International business is full of opportunities and
conflicts”? ‘

5 In what way can we reduce poverty?

International Business

In its purist definition, international business is described as any business activity that
crosses national boundaries. The entities involved in business can be private, govern-
mental, or a mixture of the two. Internat.onal business can be broken down into four

types: foreign trade, trade in services, portfolio investments and direct investments.
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< Foreign Trade

Visible physical goods or commodities moving between countries are exports or
imports. Exports consist of merchandise that leaves a country. Imports are those items
brought across national borders into a country. Exporting and importing comprise the
most fundamental, and usually the largest, international business activity in most
countries.
< Trade in Services

In addition to tangible goods, countries also trade in services, such as insurance,
banking, hotels, consulting, travel and transportation. The international firm is paid for
services it renders in another country.
< Portfolio Investments

Portfolio investments are financial investments made in foreign countries — The
investor purchases debt or equity in the expectation of nothing more than a financial
return on the investment. Resources such as equipment, time, or personnel are not
contributed to the overseas venture.
< Direct Investments

Direct investments are differentiated by much greater levels of control over the
project or enterprise by the investor. The level of control can vary from full control,
when a firm owns a foreign subsidiary entirely, to partial control, as in arrangements

such as joint ventures with other domestic or foreign firms or a foreign government.

G ey

International business is not new, having been practiced around the world for
thousands of years, although its forms, methods, and importance are constantly evolving.

In ancient times, the Phoenicians, Mesopotamians and Greeks traded along routes



