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Open-ended fund agency A E &R E

. Dialogue One
An introduction to open-ended fund

(M: manager C: customer )
Excuse me. I’ ve learned that your bank has a fund-selling service. What is it about?
: Yeah. We are selling some open-ended funds.

What is an open-ended fund?

200

: It is a fund whose capital and funds under management, increase or decrease in
response to demand from buyers and sellers.
What does that mean?

: Briefly speaking, an investor can freely buy and sell open-ended funds at selling

=0

offices during business hours. Open-ended funds are issued by different fund

companies.
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C: What’ s your bank’ s role in dealing with funds?
M: Our bank is one of the selling agencies for the funds. Investors can buy and sell funds

or enquire the net value of fund either at our bank counter or through the secure and
stable e-banking.

C: Can I get a fixed return from the investment of funds?

M: Not definitely. The return of fund is uncertain. The fund investment involves risks
because fund managers may invest in bond or stock market.

C: So the risk of fund investment may be the same as that of stock investment?

M: Not exactly. Generally speaking, the risk of funds may be lower than that of stocks,

and higher than that of savings deposit. It depends on the overall economic condition.
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Dialogue Two
Types of funds

M: Morning, Mr. Liu. Welcome.

C: Morning. Can you spare a few minutes?

M: Sure.

C: Ineed some knowledge on open-ended fund.

M: What’ s your problem?

C: Can you tell me how many kinds of fund your bank sells to customers?

M: Basically, we are selling money market funds, bond funds and equity funds.
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What’ s the difference?
Well... Money market fund is suitable for short-term investment. You can sell it
whenever you need and get your money back to your account the next day. Besides, it

is less risky with an average return of 1% to 3%.

: What is bond fund?

: By its name, you can learn that it mainly invests in bonds. Accordingly it’ s less

risky, too.

Then equity fund means the fund invests in stock market, am I right?

: Exactly. So equity fund tends to be more risky than the other two but with higher yield.

: So I need to make the right decision when buying a fund.
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Dialogue Three
Purchasing fund

: Good morning, sir. Can I help you?

Good morning. Can I purchase a fund issued by South Fund Company here?

: Yes, you can. Do you have a fund account opened in our bank?

Yes. I’ ve one.

: That’ s good. Now please fill out the Application Form for Fund Trading.

Okay. Excuse me. Here is the Choice of Dividends Distribution, which one suits me?

: Cash dividend means you get the dividends in cash. It will be transferred into your

fund account. While dividends reinvestment means the fund company change your

EO0OROERQOE

dividends into fund units. Which do you prefer?
C: Iprefer cash.
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M: For fee payment, there are front-end fee and back-end fee. You have to make a
choice, too.

: Which one is better?

M: I prefer the latter. It allows you to pay the fee at redemption. If you keep the fund units

Q

for a longer term, you may get a preferential rate for buying and selling commission.

C: Then I choose back-end fee payment. And I choose to buy 10 000 units.
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Dialogue One
- Certificate T-Bond

C: Excuse me, Miss Wang. I’ m puzzled about the concept of Certificate T-bond. Can
you give me a solution?

M: With pleasure. Certificate T-Bond is a debt security issued by Ministry of Finance.

C: Why is it called Certificate T-Bond?

M: Because it is a receipt that our bank issues to you when you buy T-Bond. This is a
registered certificate which can be used to report loss, to withdraw the principal and
interest at maturity or redeem your money before maturity.

C: Is there any risk in buying Certificate T-Bond?

: No. Certificate T-Bond is a government-issued bond. It can be viewed as zero-risk

investment.
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C: What’ s the term of Certificate T-Bond?

M: With periods of 2 years, 3 years or 5 years.

C: What’ s other benefit of the bond?

M: On one hand, it has a fixed, tax-free interest income. On the other hand, Certificate
T-bond can be used to apply for pledge loan in case of urgent need of money.
Where and how can I apply for the bond?

&

M: Atany business offices of our bank. Your identity card is required when you apply for it.
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Dialogue Two
Book-entry T-Bond

C: Now, Miss Wang. Can you explain what Book-entry T-Bond is?
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M: Book-entry T-bond is another kind of bond issued by the Ministry of Finance. But
it represents a claim reflected as accounting entries in a custody account under real
name.

C: Does it offer a certificate?

M: There’ s no need for you to hold voucher-form bonds.

C: But against what can I buy and sell the bond?

M: You must open an account of bond custody at the bond custody organization to record
the holding bonds.

: Where can I open such account?

%

M: You may open Bond Custody Account at any of our bank offices. Remember,
please, the account must be under your name. Then you may use the account to
record your transactions.

C: Do I have to trade the bonds at the bank counter?

M: No, you needn’t. There’ re many channels for you. You may choose our bank

office, or through our bank’ s Internet Banking or Telephone Banking.
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