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export [ 'ekspoit] n. o

[ik'spoit] ». th o
trade [treid] n. ¥ %,% %
commercial [ ka'ma:fol] adj. # k&
counselor [ 'kaunsilo] n. (1248 %) ¢4 4
!
embassy [ 'embasi]| n. X1#48
exporter [ik'spoita] n. it 2 7
supplier [ so'plais] n. 4% 5 &
opportunity [ opa'tjumniti | n. #L 4,
i

adv. % H),

, particularly [ po'tikjuloli ] }
p.o% 4
appreciate [ o'prizfieit] v. B, KK

* catalogue [ 'keetalog] n. (%) A &
brochure [ 'broufus] n. ( # &) N #-F

¢ illustrated [ 'ilostreitid] adj. A 45 & #
available [ o'veilobl] adj. T #F%] &9

» represent [ repri'zent] v. X %
contact [ 'kontaekt] ». B %
region [ 'ridzon] n. X

5. sales [seilz] n. 44

recommend [ reko'mend] v. % , /48
import [ 'impost] n. # @

[im'po:t] v #H o
corporation [ korpa'reifon] n. 23]
order [ 'o:do] n. iT#E 0. FiT#
connection [ ko'nekfon] n. & & , £ &

L ]

be available for ... xf:----- T8
¢ for the time being # 8t , IR T
recommend ... to sb. ... ME A
e

of great interest to sb. 4 A 3} B S4A%
, mind doing ... /&M [
}

have interest in ... %f----- R SEAR for your reference 43 7 A4 #
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Situational Dialogue 1
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: Good morning. This is Li Ming’s office. Can I help you? ‘
:Good morning. Could I speak to the Export Manager, please? |
. Speaking. Who's calling, please? ;

- This is David Miller from Walters Trading Company, calling from New York.

I got your phone number from the Commercial Counselor’ s Office of the :
Chinese Embassy here. I learn that you are the leading exporter of Chinese
arts and crafts. |
That’ s right. What can I do for you? ‘

.We are interested in stuffed animals made in China. These toys are sold very |

well here. We are a big supplier for the Northeast market here. I’ m thinking
that we’ 1l have some business opportunities.

. Yeah, I'm sure. How much do you know about our toys? Do you have any-

thing you are particularly interested in?

:Oh, actually I have little information about your toys. I will really appreciate

it if you can send me your catalogues and brochures.

- Sure. We even have illustrated brochures.

-That’ s even better.

.. May I have your mailing address so that I can mail them to you?
:Yes. Thank you. The address is ...
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Could I speak to Mr. Li, the Export Manager, please?
I’ d like to speak to Mr. Zhang Yihui, please.

Could you put me through to Mr. Li, please?
BAH:“RREE

Speaking.

Li Ming speaking.

This is he / she.

@ Commercial Counselor’ s Office W % % % &

RAGENERARBD  WRAB ARSI EH RO BNAEARER Y
RENX , AHSRLBHEZAEASEHABIMAERARENZ,

@ Chinese Embassy ¥ [& A # 4
O EA#OUFRAT - AWFHTHRE, B O H# R0 HR B .

HRAiE2

Do you have anything you are particularly interested in?
KMegFEF LA

Have you got anything in mind you’ re interested in?

Is there anything you are interested in?

Do you feel interested in some of the items?

What particular items are you interested in?

Situational Dialogue 2
J. Carter $THIE%; Li Ming, #EEBR I W FX R, BB THULRERN

X #%,Li Ming &

%1 Carter el LBEX ZHIA T o

C:Hello, Mr. Li?

L:Yes, who’s that?

C: This is John Carter calling from Toys International Company Limited. We met
at Guangzhou Trade Fair.

L:0Oh. How have you been, Mr. Carter?

C:I’m fine, thank you. I’ m calling to say we have interest in your products

A



“Mini-Mons”. Are they available for export for the time being?

:Oh, I’m sorry. You can’t directly buy Mini-Mons from us. We’ re represen-

ted for this series in North American market.

-1 see. Would you tell me whom I should contact then?
: Yes. Yonghe Trading Company represents us in your region. You may con-

tact Mr. Zhang Yihui, the Sales Manager.

:May I have their address and phone number?
.: The address is 1259 8th Street, Manhattan, New York. The phone number is

(212)666 —0554.

: Thank you very much, Mr. Li.

: You’ re welcome. If you have any other question, please let me know. And I |

hope we can trade directly in other series in the future.

-1 hope so, too. It’s really nice to talk to you. Goodbye.
- Goodbye.
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You’ re welcome.

Don’t mention it.

Not at all.

My pleasure.

EmadiEs
Situational Dialogue 3

LA ERBRA TR John Carter X 5k #1552 B Y §H & &£ 12 Mr. Zhang

BRR, XEWHRIVIRERM.
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:Hello! I’ d like to speak to Mr. Zhang Yihui, please.

:Speaking. Who’s that?

:I’m John Carter from Toys International Company Limited.

:Hi, Mr. Carter. Is there anything I can do for you?

:Yes. You’re recommended to me by Mr. Li Ming of China National Arts and

Crafts Import and Export Corporation. He said you were representing them
for the Mini-Mons. These products are of great interest to us.

:I’m glad to hear that. We accept orders of all quantities. Do you mind my

asking how many you are going to order?

:Quite many. We have connections with quite a few big department stores and

supermarkets here. I’ m sure we’ 1l place large orders.

:Great! I can send you a price list and a brochure of this series for your refer-

ence.

:Terrific! I’ 1l come back to you after I study them. My address is ...
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@ s there anything I can do for you? £ 7648 (% By Bt 9 3% . X BLe &

AREA:

Can I help you?

What can I do for you?
Anything I can do for you?

@ China National Arts and Crafts Import and Export Corporation # & T ¥ &

B O

Ht % AT 4K o

China National Textiles Import and Export Corporation
PELSGA GBI T KA

China National Light Industrial Products Import and Export Corporation
FEZEIY &SI HE O EAT

China National Cereals, Oils and Food-stuffs Import and Export corpora-
tion

o A R B R

China National Chemicals Import and Export Corporation
PEMAIHE O AT

China National Machinery Import and Export Corporation

P EPRSE W B R AE

China National Metals and Minerals Import and Export Corporation
FEEZASHEDEAT

@ of great interest 3f------ X P

of R A HEMBIE BM%E,Hl .

The time of delivery is of great importance to the buyers.
TR FETRKREFEE,

Our bed sheets are of various patterns and colors.

RN R ERBEHEREMBE,

Useful Sentence Patterns

» I got your name and address from the Commercial Counselor’s Office of the

e



Chinese Embassy here.
ML B o E KRR SR T 5 Al A & PR AL .

<» I learned that you are the leading exporter of Chinese arts and crafts.
REARAFARPTETLZAHARE O/,

<p We are a big supplier for Northeast market here.
AR X BRI X AT H RS/

I < I have little information about your toys.
XA BEFERAZ

<» We’re interested in Chinese arts and crafts.
BATx Hh E B T2 B%ER

» Are they available for export for the time being?
ARAREREBATHEE O

<» You’re recommended to us by a reliable friend.
RATE—LLAMEB A B SR A RN RARN] .

» These products are of great interest to us.
AT 3 7= i H O R

» I can send you a price list and a brochure of this series for your reference.
AT A S E— 0 o B R AR T, S %,

< My I have your address so that I can send you our export list?
REE A sk 25 R R DAE ST b i O VG B
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@EEE, WARAAKRRA UREXARREX, BALER, THELES %
MR EXETBLHME. LEREZRN,FRALIRE M EEEH
o ERER EERS EAREA%, MBS - LHAERR BITRXNE
R ART, UEBERR, FMEH W EARBERR X /M
RIBEHR, ZHE . FTENEUHENE,
ERELERR AEFK, FNERIK,

EXHEERENR:

OHBEFWEGERE, FERFHBAANEF,
XEheHATEBL LR HE
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Useful Words & Expressions

mention [ 'menfan] ». & 1235
informative [ in'formotiv] adj. 1% & ¥
R &

discontinued [ diskon'tinju:d] adj. ¥+

BT & 8
purchase [ 'paitfas] n. v. W%

| delivery [ di'livori] n. 4%, %4t

collection [ ko'lekfan] n. H % &; %

X

aquamarine [ ;@kwomo'ri:zn] n.
&, R%e

Kﬁt.

= SL I 28

velvet [ 'velvit] n. X #54%

linen [ 'linin] n. A&A#, TA&A

flannel [ 'flensl] n. 3k 24, %A

charge [ 'tfa:dz] v. %%

extra [ 'ekstra] adj. # My

* established [i'stablift] adj. &% &
carpet [ 'kampit] n. &

e rug [rag] n. P8

178y
quality [ 'kwoliti] n. &

oriental [ orri'ental] adj. A F#
woven [ 'wouvon] v. (weave #it % 4
) R

. exotic [ig'zotik] adj. B
' legendary [ 'ledzondori] adj. 444

figure [ 'figo] n. A%

cozy [ 'kouzi] adj. BEEmATIEH
convince [ kon'vins] v. LR, 145 0R
sample [ 'sa:mpl] n. # &

| cutting [ 'katip] n. ¥

get sth. ready ‘# &4F

depend on Bk T

meet sb. ’ s satisfaction 1% ¥ A% &

be made of ... WA H

avarietyof ... $# S48

make to customers’ order &% f iT#k

® charge (money) for... H------ D & ¢
enjoy a popularity % sk ¥

« first-class quality —Z &R &

convince sb. to do sth. % R ¥ A #%

£¥

popular [ 'popjulo] adj. % ki #y, R

|
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Situational Dialogue 1

E(EFREFHASATEMIL ZEPLZRIE D. Miller EIEIFETZMEEHO

#247 Li Ming HE0ES/NMBFIE , FTHIES Li Ming RRES, 005X
| BEEEERER

M:

L:

M.

L
. M

2 -

M:

Good morning, Mr. Li! This is David Miller.
Hi. Good morning, Mr. Miller.
Mr. Li, thank you for the catalogues and brochures you sent to me.

- Don’ t mention it. Do you find them helpful?

-Yes, of course. They are very informative. Now I think I have a better idea

of your products.

- Have you found anything particularly interesting?
-Yes. Quite a few. Are they all available for export now?
- Most of them are. However, the catalogues are a little bit outdated, they

still include a couple of series that are already discontinued.

:OK, thank you for letting me know. Anything else I should know?
- Yeah. For a few of the series, we are already represented in North American

market. For the rest, you may directly purchase from us.

: Will you pleaselet me know what are discontinued and what are represented?
- OK, I will send you an email after we get off the line.
:Thank you. And I have another question. Usually how long does it take you

to get the goods ready for delivery?

. It depends on the quantity ordered. Usually it takes us one to three months

to get the goods ready.
That sounds good.

kB bW, FhE, REKD - X#),

% B i k¥4,

KBS A AR AVARLE R & B R AVIMIT

F HES. BANENHRG?

X MRAEH. WARE. BEREBIERIRMH™HE THT .
F A AL AR EOGR  G ?

A RE A ILRR . BRAEX L7 dh AR AT D7
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. Chapter One.

% KA, R, 0K A SULIE, RSO FHESAEA
P
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F . B, AILRRRMELERTHCESE TR, B TR EITLL
HENRA WAL

*  BRE S VR IRIFLL R C A4 7 1 P LL R P AU A0 7™ fh G 7

F . ATLL, P RIEE , RSB AR T IR,

ks, REF—ARE, —BTEESKEERGE?

&= XBOR TR, EFRNERA—-ZE=AAREY &

* :RE

have / get a(n) (better) idea of ( E ) T f#----- ARA, Bl

The purpose is to get a better idea of customer tastes.

ERNP S B E N Dk A=

I don’ t understand the details but I’ ve got a rough idea of what you want.

RATREY A B ENANKERERS,

R adiE2
 Situational Dialogue 2
David Miller 5 Li Ming X FHERZMIMB AR EERERLE, BAETEREK
BT ERAERMMEBREAT,
M :Mr. Li, your catalogue says that you have more than 20 series with over 100
designs, right?

L: Yes. I hope this is a big enoﬁgh collection for you to choose from.
-Well, we think the Christmas teddy bears are cute. You know teddy bears

are very popular here, and the holiday season is coming.

=

™

: Yes, I know. And I’ m sure our well-made teddy bears will meet your satis-
faction.

- What colors are they?

. Say, white, brown, black, gray, yellow, pink, and aquamarine.

:Beautiful colors. What materials are they made of?

. We have a variety of materials such as cloth, velvet, linen, flannel, etc.

You can order whichever you like.

. That sounds great. What sizes do you have?

A1

c 2=
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