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Dialogue One
Debit card and credit card

(M: manager C: customer)

M: Good afternoon, sir. Can I help you?

C: Oh, I want to have a bank card from your bank, butI have no idea about it.

M: Bank card is basically divided into debit card, credit card and quasi-credit card. The
latter two are jointly known as credit card.

C: What’ s debit card?

M: Debit card actually is a payment instrument with the functions of transfer payment,
cash deposit or withdrawal and consumption. It has no overdraft facility and requires
deposit prior to purchase or cash withdrawal.

C: Then how about credit card ?



RITTARBOBTABFPRERS

M: Credit card is a bank card. According to cardholder’ s credit standing, the bank
grants the cardholder a certain line of credit, and the cardholder can borrow money
for payment to a merchant or as a cash advance to himselft within his credit line and

make repayments later. Credit card is the “credit” card in real sense.

2

: It sounds good. Can you explain in details?

M: Well, credit card provides functions such as overdraft, transfer settlement, cash
deposit or withdrawal. The holder can enjoy a grace period of 25 to 56 days. The
minimum repayment amount is set by the bank. In case of overdraft, the holder can
make repayment according to his or her own plan.

C: That’ s what I want. Can I apply one?
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Dialogue Two

Credit card and quasi-credit card

M: Good morning, what can I do for you?
C: Iam a little bit confused with your bank cards: debit card, credit card, quasi-credit
card, international card, chip card...

M: OK. I try to explain the classification of our bank cards, we generally divide bank
cards into debit card and credit card.

C: Ihave heard of platinum card, golden card and ordinary card.
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M:

%

It is divided on credit ratings. If we divide it on currency , we will have domestic
card, international card and dual-currency card; we also have magnetic strip card
and chip card based on information carrier.

I see. Then what’ s the difference between credit card and quasi-credit card ?

: Quasi-credit card has interest rate of demand deposit if balance is positive while no

interest will be applied to credit card. But credit cardholder can enjoy 25 to 56 days
grace period with overdraft within credit line.
What else?

: There is another difference in the line of credit. The maximum line of credit for an

ordinary quasi-credit card is 5 000 yuan, that of golden quasi-credit card, 10 000
yuan, while that of credit card depends on the credit standing of the applicant. For
platinum cardholder, the line of credit can reach 100 000 yuan.

: Thank you for your explanation.
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Dialogue Three
Chip card standard

C: Iheard that banks introduce an EMV standard bank card. What is EMV standard?

M: EMV is a chip card standard most widely used in many countries and regions all over
the world at present. It was jointly formulated by the three biggest card organizations
in 1994, including Europay, Mastercard and Visa.

C: And what’ s the difference between EMV card and the magnetic strip card we use
now?

M: In the EMV standard bank card, there is an embedded chip, from which copying
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personal information can be very difficult. Thus it can resist frauds, and can be
connected and used globally. What’ s more, it can also store more information,
for instance, card member, credit points, or even health information etc. This
information can be safely stored in the chip and renewed timely.

I have heard of another standard called PBOC.

PBOC standard is a standard for domestic RMB chip card, which has the same
functions as EMV standard. The peony transportation card issued by our bank is just a
chip card with PBOC standard.

Then why are there still so many people using magnetic cards now?

Nowadays, most of the ATMs and POS system in our country can not recognize the
chip card. The issuance of chip card also requires all issuing banks to reform their
system, therefore, most of the banks currently introduce composite cards with both
magnetic strips and chips. But the replacement of magnetic strip card with chip card is

the trend in bank card sector.
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C: Isee. Thank you very much.
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Functions of bank card $R4T-FBIThEE

Dialogue One
Main functions of debit card

C: 1’ dlike to apply for a debit card, which one is better?
M: I suggest that you apply for a peony money link card * e-age. It’ s a bank card
introduced by ICBC with a full range of e-banking service. It’ s more convenient and

11
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multi-functional.

: That sounds attractive, can you tell me its strengths?

: First, peony money link card - e-age is a bank card without passbook. It can be used

current deposit as well as time deposit with different maturity.

: Is it convenient if I want to withdraw or deposit money?

: You can withdraw cash in-any ICBC outlets and ATMs with “China Unionpay” logo

all over the country. What’ s more, you can deposit foreign currency, including
U.S. dollar, H.K. dollar, Pound sterling, Euro dollar, or even Canadian dollar and
Japanese yen into the card.

I may sometimes transfer funds to others.

: you can transfer funds to the account of intra-city or inter-city ICBC branch through _

counter, ATMs, internet banking or telephone banking of ICBC. You can also
transfer funds to account of other banks if you use internet banking.

It’ s great. What other services can you offer?

: Peony money link card  e-age can also offer lots of daily facilities services. For
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instance, you can use the card to apply for fees payment link in ICBC counters, set
a date for payment, then your telephone and mobile phone fees can be automatically
paid every month.

: It’ s quite convenient.

: With peony money link card - e-age, you can also enjoy various wealth management
services, such as fund, foreign exchange trading, stocks, treasury bond,
insurance and gold.

: How about loan? Can I apply for loan with it?

: If you have time deposits placed in the account of peony money link card - e-age,
you can apply for an on-line loan through internet banking, and the loan funds can
be immediately paid into your account. You can also repay the loan through internet
banking, which is very convenient.

: Good! I’ dlike to have one.
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