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HOTEL SERVICE




LESSON 1. FRONT DESK

(1) Reception Desk

Guest: We want rooms for two nights at a

reasonable price,

Clerk: Is your reservation made, sir?

No, it isn't,

C: ( Do you want a] double-room, sir?
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We’d rather have two singles with

bath.
Let me see (what we have]... Here
is one on the second floor and another

on the third.

You haven’t got them on the same
floor?
Yes, on the third floor, if you don’t

mind one back room.

Well, we can’t help it. Which direction

does it face?

‘That faces north-northwest (direct south).
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a) What is the tariff? (charge, rate)

b) How much (what) do you charge
for them?

The front room is two hundred and

fifty dollars and the other two

hundred dollars [European plan, of

course (room only). ]

Do you have American plan, too?
Sorry, we have no arrangements for

that,

We'll take those rooms on the third
floor then.

Thank you. Please, sign here.
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