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The Study of the Operational System and Management Model for the E-government of the

Science and Technology Government Authorities in the West China

Abstract: E-government mainly refers to application and procedure of the governmental computerizing,
networking, informationizing. The main part is the government affairs. The E part is the measurements
and forms. In the view of its implement, there are two divisions. One is the computerizing and
government affairs, which are represented by the government policy-making supporting system. It aims
at network coordination office among different levels of governments which covers virtual network
platform, OA, etc.,, by the measurements of data source construction and sharing, security etc. Another
aim is to serve the public, like e-commerce, digital community, MIS and ERP, etc. For the convenience of

application, we briefly call the e-government as the government informationizing,

The E-government for the science and technology government authorities is one of the major parts of the
government informationizing. According to the requirement of this project, along with characteristics and
practices in the West China, the research paper firstly apply the theory and method of the probability
theory and U/C matrix to set the boarder, content, and main point of the application of e-government.
Secondly, it analyzes and foresees the current situation, development trend, feature of the e-government,
and setup the model for the major difficulties. Thirdly, by the ways of the field trip, and case study, it raises
the operation system and management model for the e-government of the science and technology
government authorities in the West China. Fourthly, it analyzes and studies the relationship between
government function and its operation system, the reason for change of the operation system by
information supply, the information isolated island and digital divide, the restriction factors of the
information achievements during marketing, the IT project failure of the system twist, the opportunity cost
of the unsuccessful operation system, and the mechanism of the misunderstanding of the e-government.
Fifth, by the analysis of the practices, it raises the four models for the science and technology government
authorities, and its system and network structures. Sixth, it provides the Application Index System of the
E-government of the Science and Technology Government Authorities (Trial), the Evaluation System and Model, and the
Impact Confirmation Method, by the ways of field investigation, questionnaire, and reference to domestic and
aboard index. Seventh, innovation of 4 aspects have been brought forward in consideration of the study
intention, methodology, system for assessment index and its outputs, and as well as the cooperative
support and resource sharing. Eighth, the project raises twelve policy proposals, including the missions and
aims for the Eleventh-Five-Year plan, the implement of Digital West, the Ensuring Measurements. These
policy proposals would provide the reference base of the government function shift and more sound
policy-making procedure. The proposals also would promote the information development in the relevant
industries and fulfill the general development aims of the information society.

Key words: e-government, operational system, management model, study
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