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On the Way to China

Steven Johnson and his wife Emily Johnson are traveling to China. In this unit you
are going to see what they have to do on their way. You will see how they check in
their baggage, go through Customs and immigration, undergo the security check,
use the aimplane services, fill out different forms and respond to the Customs and
Immigration officers at the destination airport.

‘ Dialogue 1

Checking in at the Airport

(At the check-in desk ')

Clerk: Good morning. May I see your tickets and passports, please?

Steven: Of course, here you are.

Clerk: Thank you. Hm, Beijing, Flight 789. Fine. Now, will you please put your baggage on the

scales? > How many pieces do you want to check in?
Steven: Two. The two suitcases. The others are hand baggage.
Clerk: Fine. You need a tag for each bag. Will you write your names on these baggage tags? (Pause)
Good. Have you any seat preference? > .

Steven: Non-smoking, please. Could we have two seats together, one of them by the window?

Clerk: Yes, of course.

Steven: Thank you.

Clerk: Here are your boarding passes®, baggage checks and tickets. Boarding at Gate Number Six.

Steven and Emily: Thank you.

(Announcement: Your attention, please. United Airlines’ announces the departure of Flight UAL
789 to Beijing. Will all passengers for this flight please proceed to Customs and
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Immigration for clearance immediately.)
(At the Customs and Immigration check point)
Immigration officer: Good afternoon. Are you both American citizens?
Steven and Emily: Yes.
Immigration officer: May I see your passports? Thank you. Where are you going?
Steven: To China.
Immigration officer: For what purpose?
Steven: To see our daughter. She’s working in China.
Immigration officer: How long will you be gone?
Steven: Three weeks.
Immigration officer: Thank you. Have a nice trip.
Steven: Thank you.

(In the Customs Section the officer asks them a few questions, and after that they undergo the

security check®.)

(Announcement: Your attention, please. This is the final call for the departure of Flight UAL 789 to
Beijing. Will all passengers for this flight please proceed immediately to Gate Six
for boarding.)




1. check-in desk

It is also called “check-in counter.” This is where the passengers go through the boarding
procedures and check in their luggage. The check-in time is printed on the plane ticket, usually one
hour ahead of the departure time (& K []).

2. Now, will you please put your baggage on the scales?

All the airline companies allow the passengers to take a certain amount of baggage free of
charge. This is called “baggage/luggage allowance.” International baggage regulations permit 20
kilos. There is a high charge for the excess baggage/luggage.

3. Have you any seat preference?

When checking in the baggage, the passenger may choose the seat, such as a seat in the

non-smoking area( JEW A X AL ), a seat in the smoking area, a window seat/a seat by the window
($EBTH9REAL) or an aisle seat/a seat next to the aisle/a seat next to the gangway CHE R R BEAL)
I=5" The passenger may use these expressions:

Could I have an aisle seat in the non-smoking area, please?

I’d like a seat in the non-smoking area, by the window.

I’d like a seat in the smoking area, next to the gangway.

4. boarding pass

It is also called “boarding card.” After checking in the luggage, the passenger will get his/her
boarding pass which indicates that he/she has got a seat in the airplane. The passenger will show
his/her boarding pass rather than his/her plane ticket when boarding the plane.

5. United Airlines
=5 This is one of the airline companies in the USA. The following are some of the civil aviation
organizations (ERRAIHLIE) of the world:

Air China [ E R 22 7

Air France (AF) EEMZEAF

Canadian Pacific Airlines (CPA) &K AP E 2

Japan Air Lines JAL) HZA#IZ A7

British Airways & E i< A A

Pan American World Airways (Pan Am) 2 EfiZ A A

Swissair Hi HHE A H
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Cathay Pacific BERMZEAF (FH#)

Air Singapore T N M2 A F)

Scandinavian Airlines System (SAS) it E TR T A A

Irish International % /R = EFrAT < A 7]

AirIndia EIERZEAF

Ansett Australia 3 KXF| W 2 R AT A &
6. security check

For the sake of security, the passengers are asked to walk through a metal detector and have
their hand baggage run through an x-ray machine.

". Dialogue 2

On the Airplane

Loudspeaker: Ladies and gentlemen, On behalf of the United Airlines, I'd like to welcome you
aboard today’s flight. The plane is about to depart San Francisco en route to Beijing.
If you look at the card in your seat pocket, you will see where the emergency exits are.
In case of an emergency, an oxygen mask will come down from overhead. (The
stewardess demonstrates how to use it.) For over-water emergencies, your life vest is
under your seat. (The stewardess demonstrates how to use it.) During the flight,
please observe the “NO SMOKING” and “SEAT BELT™ signs. For take-off, please
put the back of your seat in an upright position, extinguish all smoking materials and
fasten your safety belt. And we hope you enjoy your flight. Thank you.

Emily: Feel the moving? We’re taking off now.

Steven: Good. We’re going to see Nancy soon.

Emily: Yes. About twelve hours?

Steven: Probably.

(Some time later)

Stewardess': Would you like some drink, Sir?

Steven: Yes, please. I’d like some coffee.

Stewardess: A coffee.
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Steven: (Taking the coffee) Thanks.

Stewardess: What would you like, Madam?

Emily: Coke, please. Thank you.

Stewardess: Would you like some drink, Miss?

Girl: No, thank you. Oh, excuse me. Is that seat taken?

Stewardess: No. You may change if you like 2

Girl: Thank you. Id like to sit with my friend.

Emily: I feel hot. I need to go to the washroom® to take off my pullover.

Steven: Go ahead.

(Time passes.)

Steven: It’s about time to arrive in Beijing. The stewardess’s handing out those forms®. Where’s my

pen? Oh, here.

Emily: This one is the customs declaration form’, and this one is the disembarkation form®.

Loudspeaker: Ladies and gentlemen. We are now about to land at the Capital Airport in Beijing.
Would you fasten your seat belts and make sure your seats are upright. It is now
thirteen hundred hours’ local time and the ground temperature is 35 degrees
Centigrade. Please remain seated until the plane has come to a complete stop. Thank

you.
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1. stewardess

Stewardess is also called “air hostess.”

2. You may change if you like.

The passenger is supposed to take the seat indicated on his/her boarding pass when getting
board the airplane. After the plane has taken off, he/she may change to a vacant seat.
3. washroom

Other words for “Jil > are “restroom,” “toilet,” “lavatory,” “men’s room,” “ladies,”
“bathroom,” etc. They are usually used in different places by different people.

In one’s house it is usually called “bathroom” because this is also where one has a bath.

In some public places, Americans usually use “restroom,” Australians “toilet.”

4. The stewardess’s handing out those forms.

When the plane is about to arrive in the destination, the stewardess will hand out some forms
for the passengers to complete so that they can save time when passing through customs.
5. customs declaration form

Customs declaration form is also called “customs declaration card” in some countries.
Currently many developed countries as well as developing countries ask entry-exit passengers to
submit paper forms for customs declaration.

In the 1990s, China stopped asking most passengers traveling across borders to submit paper
forms on declaration. In recent years, however, as international terrorist activities have become
more frequent, some criminals have smuggled weapons and drugs to China through customs, doing
harm to China’s politics, economy and culture and threatening the social stability and people’s
security. Therefore, China took the measure that from July 1, 2005, aircraft passengers going
through Chinese customs will need to fill in paper forms for entry-exit declaration. The declaration
forms are available in customs inspection spots, airline companies and travel agencies.

If a traveler takes things such as computers, cameras, video cameras, gold and silver, printed or
recorded materials, or anything more than he/she needs during his/her travel in China, he/she has to
fill in the “Customs Luggage Declaration Form.” Similarly, if he/she is planning to leave any sort of
significant item behind, he/she should also fill out the form.

A copy of the form must be retained by the traveler and be submitted to Customs when leaving
the country. All the items declared on the form must be brought out of China or else import duty (i3
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6. disembarkation form (AE®RH)

The disembarkation form is to be submitted to the Immigration officer at the airport.
7. thirteen hundred hours

According to the 24 hour clock, midday is twelve hundred hours, midnight is twenty-four
hundred hours, 2 a.m. is zero two hundred hours, 8:20 a.m. is zero eight-twenty hours, and 1:00 p.m.
is thirteen hundred hours.

@ Dialogue 3

Arriving in Beijing

Immigration officer: Good afternoon. Welcome to China.

The Johnsons: Thanks.

Immigration officer: May I see your passports and health declaration forms', please?
The Johnsons: Yes, here.

Immigration officer: Thank you. I assume you are together.

The Johnsons: Yes.

Immigration officer: Would you mind telling me the purpose of your visit to China?
Steven: We’re here to see our daughter. She is teaching at Beijing University.
Immigration officer: Mr Johnson, what is your occupation?

Steven: I'm a retired professor.

Immigration officer: What about you, Mrs Johnson?

Emily: I'm retired, too. I used to be a teacher.

Immigration officer: Is this your first visit to China?

The Johnsons: Yes.

Immigration officer: How long will you be staying?

Steven: About three weeks.

Immigration officer: I wish you a pleasant stay in China. Now, you may go through to the Customs.
The Johnsons: Thank you.

(After claiming their luggage, Steven and Emily go through Customs.)
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Customs officer: Is this all your luggage, sir?

Steven: Yes, two suitcases and three bags.

Customs officer: Do you have anything to declare? Any spirits and tobacco?
Steven: We’ve brought a bottle of whisky.

Customs officer: A bottle of whisky is your duty-free allowance®.
Customs officer: May I see your declaration forms?

Steven: Here you are.

Customs officer: What’s in this bag? Would you please open it?*
Steven: No problem.

Customs officer: What are these?

Emily: These are medicines: aspirins and vitamins.

Customs officer: That’s fine. Well, have a pleasant stay in China.
The Johnsons: Thank you.

1. health declaration form
People who enter China through airports must fill in the health declaration form to declare
their health condition.



