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If one finger is sore, the whole hand will hurt.

CHINESE PROVERB

Our lives are a4l different and yet the same.
ANNE FRANK

sponses: gratification, excitement, and caution. Our pride and egos are de-

lighted that our previous efforts were successful enough to warrant this new
edition. It means that during the last thirty-five years our messages regarding improv-
ing intercultural communication appear to have some merit—and an audience. Our
excitement centered on the realization that we were going to be allowed to tinker with
what we had done in the five earlier editions. We knew, however, that we had to be
cautious and prudent when advancing additional perspectives and material. We did
not want to abandon the orientation that contributed to the popularity of the earlier
editions. We believe that in this new edition we have been able to balance the past,
present, and future of intercultural communication. We have retained the core of the
field, added current thinking and research, and staked out some new territory.

This book is still about the unique relationship between communication and cul-
ture. More specifically, it is about what happens when people from different cultures
come together to share ideas, feelings, and information. Because communication and
culture work in tandem, we have tried to incorporate the basic principles from both
topics throughout this book. Because intercultural interaction is a growing daily oc-
currence for many people, we have designed this text for all those whose professional
or private life brings them into contact with people from cultures or co-cultures differ-
ent from their own. We, therefore, treat communication among international cultures
and communication among domestic co-cultures in the United States.

W e approached the occasion of a sixth edition with three very different re-

Rationale

Worldwide interest in intercultural communication grows out of two assumptions.
First, you live in an age when changes in technology, travel, economic and political
systems, immigration patterns, and population density have created a world in which
you increasingly interact with people from different cultures. And whether or not you
welcome those changes, they will continue to grow in both frequency and intensity.
Huston Smith said much the same thing when he wrote: “When historians look back
on our century they may remember it most, not for space travel or the release of nu-
clear energy, but as the time when the peoples of the world first came to take one an-
other seriously.”!
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Second, more and more people are now aware that culture affects communication
in subtle and profound ways. Your cultural backgrounds and experiences help deter-
mine how the world looks to you and how you interact in that world.

Approach

Fundamental to our approach to intercultural communication is the belief that all
forms of human communication involve action. Put in slightly different terms, com-
munication is an activity that affects you as well as other people. Whether you are generat-
ing or receiving words or movements, you are creating and producing messages. Any
study of communication, therefore, must include information about the choices that
you make in selecting your messages, as well as a discussion of the consequences of those
choices. Hence, this book takes the view that engaging in intercultural communication
is pragmatic (you do something), philosophical (you make choices), and ethical (your
selected actions have a consequence).

Philosophy

A dual philosophy has guided us in the preparation of this book. First, it is to the ad-
vantage of all seven billion of us who share the planet’s limited resources to improve
our interpersonal and intercultural communication skills. The world has grown so
small that we all depend on each other now—whether we want to or not. As simple as
it sounds, it is nevertheless true that what happens in one place in the world affects
other places. Second, most of the obstacles to understanding can be overcome with
motivation, knowledge, and appreciation of cultural diversity. We hope to supply you
with all three. Culture and communication, we have come to believe, involve personal
matters, and as the authors we have evolved our own philosophy about intercultural
interaction. [t is our contention that the First Commandment of any civilized society
must be: Allow people to be different as long as those dissimilarities do not create hard-
ships for others. At times, as you read this book, you will observe that we have openly
stated our own positions, and we make no apologies for them. We have at the same
time made a conscious effort to keep our own ethnocentrism in check, but for those
instances in which it has accidentally emerged, we apologize.

New Features

The sixth edition of Communication Between Cultures brings a number of significant
changes and new features. One of the most obvious changes in the new edition is the
inclusion of a new author—Dr. Edwin R. McDaniel from Aichi Shukutoku University
in Japan. We feel fortunate to have Ed join us in our efforts to present the best research
and ideas on intercultural communication. Before earning his doctorate at Arizona
State University, Ed spent more than twenty-five years traveling all over the world
gaining firsthand knowledge of a wide range of cultures. His expertise in the areas of
globalization, anthropology, Asian history, and business has infused a new perspective
into the book.



In addition to a new co-author, the sixth edition has numerous other modifications
and elements that are worth noting. We should add that much of the new content has
been guided by the excellent feedback provided by our readers and reviewers. We have,
of course, incorporated a great deal of current material that reflects our own interpre-
tation and vision of the field of intercultural communication.

e One of the major new additions to the sixth edition is a chapter on cultural iden-
tity and its influence on intercultural communication. Because your cultural iden-
tity tells you about yourself and your place in your culture, we believe it is
instrumental in shaping both perceptions and communication patterns.

e It is now apparent that the world is experiencing serious clashes based on religious
differences. Therefore, we deemed it appropriate to have an entire chapter on the
topic of religion. Our main approach in this chapter is to demonstrate how one’s
worldview gets translated into daily life—including interactions with people from
different cultures.

e Because the Middle East has grown in significance since the last edition, we have
added the topic of Islamic civilization to our chapter on history.

e A new section in the chapter on language is presented that offers specific advice as
to how you can adapt your language to various intercultural settings.

e Since intercultural conflicts seem to have intensified in recent years, we have ex-
panded our treatment of stereotypes, prejudice, and racism.

¢ The chapter on values and cultural patterns has been revised and also augmented to
include a new section on the Asian notion of “face saving.”

e Our treatment of the influence of information technology and mass media has been
greatly expanded and placed in various locations throughout the book.

e Because gender differences are so much a part of the intercultural process, the new
edition weaves this important topic into every chapter. From religion to the work-
place to the use of language and nonverbal communication, gender comparisons are
presented.

e Because of the increased interest in intercultural contexts, all three chapters deal-
ing with intercultural settings have been completely revised. New material on im-
proving your intercultural communication skills in these environments has been
added to each of the three chapters that examine intercultural business, education,
and health care.

e Due to our strong conviction that communication produces a reaction that has a
consequence, we have greatly expanded our discussion of ethics.

e As with prior editions, we have integrated fresh examples throughout the book. We
have also added hundreds of new references to this current volume.
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