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edication

To all the entrepreneurs who provide us with everything
we need and want,

To those brave men and women who defend our freedoms,
and

To friends and family who bring us joy.
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“About the Authors

The Understanding Business (UB) author team possesses a
unique blend of university, community college, industry, public
service, small business, and curriculum development experi-
ence that helps them breathe life into the dynamic business con-
cepts presented in the text. As instructors who use the UB text
and supplements in their own classrooms, Bill Nickels and Jim
McHugh have a personal stake in the quality of the entire proj-
ect. As a curriculum specialist, Susan McHugh is committed to
making certain that Bill and Jim (and all of the other UB users)
have the best materials possible for creating interesting and use-
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BILL NICKELS is an associate professor of business at the University
of Maryland, College Park. With over 30 years of teaching experi-
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M.B.A. degree from Western Reserve University and his Ph.D. from The Ohio
State University. He has written a marketing communications text and two mar-
keting principles texts in addition to many articles in business publications. He
believes in living a balanced life and wrote a book called Win the Happiness Game
to share his secrets with others. Bill gives marketing and general business lectures
to a variety of business and nonprofit organizations. Bill and his wife, Marsha,
proudly anticipate the impending graduation of their son, Joel, who will become
the third Dr. Nickels in the family.

JIM McHUGH is an associate professor of business at St. Louis Community Col-
lege/Forest Park. He holds an M.B.A. degree from Lindenwood University and
had broad experience in education, business, and government. In addition to
teaching several sections of introduction to business each semester for 20
years, Jim maintains an adjunct professorship at Lindenwood University,
teaching in the marketing and management areas at both the undergraduate
and graduate levels. Jim has conducted numerous seminars in business, and
maintains several consulting positions with small and large business enter-
prises. He is also actively involved in the public service sector.

SUSAN McHUGH is a learning specialist with extensive training and experience
in adult learning and curriculum development. She holds a M.Ed. degree from
the University of Missouri and has completed her course work for a Ph.D. in
education administration with a specialty in adult learning theory. As a pro-
fessional curriculum developer, she has directed numerous curriculum proj-
ects and educator training programs. She has worked in the public and private
sector as a consultant in training and employee development. While Jim and
Susan treasure their participation in the UB project, their greatest accom-
plishment is their collaboration on their three children, Casey, Molly, and
Michael, who have all grown up regarding UB as a fourth sibling. Casey was a
fervent user of the 4th edition, Molly eagerly used the 6th edition, and Michael
will have his chance with this edition.
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A s authors, it is thrilling to see the results of the work we love be embraced by
colleagues in hundreds of colleges and universities throughout the U.S. and
around the world. Not only is Understanding Business the most widely used text
in introduction to business courses across the country, but it is also the text we
use day-in and day-out in our own intro classes. When you use the materials
yourself, you have a strong vested interest in making the text and supplements
the very best possible.

While we did play a significant role in the development of this text, the
greatest joy we find in performing this task comes from working with the many
people who deserve credit for the evolution of this remarkable project. Over
200 faculty who teach the course and hundreds of students who have used the
book and its supplements were formally involved in various stages of our re-
search and writing of this edition. We continue to hear informally from stu-
dents and faculty throughout the country who call and e-mail us with
comments and suggestions. We encourage you to do the same. We enjoy the in-
teraction.

Prior to writing this edition, we held 10 close-to-the-customer focus groups
in cities around the country. Discussions with over 100 instructors and stu-
dents in these sessions helped us define, clarify, and test the needs of the di-
verse group who teach and take this course.

Additionally, more than 20 instructors provided us with in-depth evalua-
tions of the sixth edition, providing insights for the improvements that you will
encounter on every page of this edition. Once the first draft was written, an-
other group of instructors critiqued our initial effort, which led to many more
important refinements.

Many consider this process the most extensive product development
process ever implemented for a text of this type. While that’s probably true, we
consider this talking and sharing of ideas with our colleagues and students
across the country as one of the greatest perks of our jobs.

KeepiINg UP wiTH WHAT'S NEw

Users of Understanding Business have always appreciated the currency of the
material and the large number of examples from companies of all sizes and in-
dustries (e.g., service, manufacturing, profit and nonprofit) in the United
States and around the world. A glance at the Chapter Notes will show you that
most of them are from 2002 or 2003. Accordingly, this edition features the lat-
est business practices and other developments affecting business, including:

e Effects of attacks of September 11, 2001, and other forms of terrorism.
* Homeland security.

e Privacy and security issues with information technology.

e Stock market decline of 2000-2002.

e Corporate scandals.

* The latest changes in the euro.

e Fall of companies such as Enron and WorldCom.

Xvii
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Preface

We firmly believe that no course in college is more important than the in-
troduction to business course. That's why we enjoy teaching it so much and
why we are willing to spend so much time helping others make this the best
course on campus. We are proud of the text and the integrated teaching and
testing system that you have helped us develop over the years. We thank the
many text and supplements users who have supported us through the years and
welcome new instructors to the team. We look forward to a continuing rela-
tionship with all of you and to sharing what we consider the most exciting

The Sarbanes-Oxley Act.

Enterprise portals.

E-commerce’s impact on the role of intermediaries.
The rise, and fall, of B2C and B2B firms.

The latest population trends.

Internet2.

Broadband technology.

Online banking and smart cards.

Alan Greenspan'’s endorsement by President George W. Bush.
Radio-Frequency Identification Tags (RFID).

Viral marketing.

Issues regarding the World Bank and IMF.

Latest quality standards.

Storing and mining data.

and much, much more.

classroom experience possible: teaching introduction to business.

Bill Nickels
Jim McHugh
Susan McHugh
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