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Preface

Those fascinated by the importance and complexities of language in social life-
- might look to psychology and especially social psychology for some insights. After
all, much of an individual’s behaviour occurs in a social context, is manifest
linguistically, and mediated by cognitive processes. While language figures
prominently in many areas of psychological inquiry such as.cognition and
development (albeit predictably asocial and acommunicative in the former case),
detailed exploration of the dynamics of language and communication within social
psychology are conspicuous by their absence. Although there are admittedly
important exceptions by way of certain individuals, a few books and a couple of
research topics, an examination of mainstream journals and influential texts.in
social psychology suggests that language and communication hold at the most a
peripheral status within the discipline. This is not however to suggest that
important research has not been documented. Yet it does exist - as a perusal of the
present volume’s bibliography will show - across an extremely wide set of outlets in
the social and communication sciences. Our potential enthusiasts then are liable to
be soon disappointed at the apparent dearth of mainstream interest in social
psychology for the topic, and understandably reluctant to invest much effort in
discovering the inevitably rich stores of information actually available.

They are more likely to be attracted by the equally important but far more acces-
sible perspectives in other disciplines such as philosophy, sociology and anthro-
pology which not only have long-serving labels for their endeavours (i.e. the
sociology of language) but can justifiably display their wares proudly. ®ne obvious
venue for our language enthusiasts, apart from communication science (which in
the interpersonal domain has an active social psychological perspective especially
in methodology), is sociolinguistics. This, for many, is a healthy multidisciplinary
field examining the relationships between language and society from (to name a
few) political, demographic, economic and linguistic perspectives. It has in fact
generated the most impressive array of interesting and societally important
findings. And once again, understandable in terms of the above, neglects a
coherent social psychological approach; again, there are important exceptions
particularly with regard to the study of bilingualism and forms of address.

We might then ask: what is this social psychological approach that is so lamen-
tably missing from language studies? It lies in two domains. First, language and
society are viewed as interdependent not as dichotomies as reflected in much tradi-
tional sociolinguistics; it is tremendously difficult to separate linguistic and social
processes in many instances. Thus, not only do speakers’ language behaviours
reflect the norms of the situation as perceived by them but that very language
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behaviour itself can often act creatively to define, and subsequently redefine, the
nature of the situation for the participants involved. Second, attention is drawn to
the fact that language behaviour is likely to be dependent upon how speakers
cognitively represent their social and psychological characteristics and subjectively
define the situation in terms of its norms_and their goals as is any objective
classification of that situation imposed from without (e.g. by investigators). In this
sense, cognitive representations are seen to be important mediators between
language and social context. Given that social psychological theories - as well as
their methodologies - are all about the complexities and dynamics of cognitive
organization and representation of the social world, it is felt that this perspective
can broaden the explanatory scope of the study of language.

Notwithstanding the reasons why a social psychological approach to language
and communication has never really gelled - apart from in the early days of its
history and in certain national contexts such as Canada - suffice it to say that there
are many indications now that it has ‘arrived’. For instance, some sociolinguists are
beginning to acknowledge the contributions that social psychologists of language
are making toward predicting and explaining linguistic variation in social contexts,
and the former are themselves integrating speakers’ feelings, values, attitudes and
perceptions into their research designs. Indeed, research activity in the last five or
more years has grown enormously. This is evident in the advent of a number of
~ books on social psychological aspects of language in the 1970s, the emergence of

two International Conferences on this perspective (at Bristol) in 1979 and 1983
attracting enthusiastic participation world-wide, as well as the establishment of the
Journal of Language and Social Psychology as a coherent forum for this speciality.
Obviously, it is timely to promote the coherence of the approach by means of a
Monograph Series of interest to those in social psychology on the one hand and
language and communication on the other. In this way, we can resurrect language
and communication ultimately to its rightful place as a mainstream concern in
social psychology as well as concurrently continuing to promote a social psycho-
logical perspective to the study of language and communication as an essential one
comparable in impact to its linguistic, sociological and anthropological
counterparts. In this vein, authors and editors to this Series are being asked to
expend considerable energy on taking into account the cross-disciplinary nature of
the potential readership. In other words, the Utopian aim is to have volumes which
are not only appealing to experienced researchers in the social psychology of
language but are also compelling reading for students of linguistics having little
social psychological background and for social psychological students having little
linguistics background. The choice of ‘language attitudes’ to be the first topic in
this Series may be particularly appropriate (dedicated as it is to the pioneering work
and inspiration of Wallace E. Lambert). For instance, many commentators have
viewed social psychology as basically the study of attitudes; certainly, it is a core
construct in virtually all social psychological theorizing. Because of this ubiquity,
attitudes always have been used as explanatory concepts in sociolinguistic
investigations probably more so than any other social psychological entities.
Moreover, the field of language attitudes arguably accounts for more empirical
investigations than any other single topic under the rubric of the social psychology
of language. Indeed, probably as many linguists have conducted language atti-
tude studies and adopted the attending methodologies as social psychologists



Preface ix

themselves. The topic as addressed herein shows the tremendous potential for
applications of the approach to language studies in terms of policy making as well
as in theory. It also highlights to social psychologists the fundamental importance
of language variables in moulding people’s social lives. Finally, the present volume
demonstrates well two of the major themes of paramount importance to the social
psychology of language as indicated above and therefore to the Series as a whole.
That is, not only is speech behaviour in important social settings influenced by a
complex set of cognitive mechanisms but also these very same speech behaviours
can influence (sometimes change and othertimes even determine) one’s own and
others’ attitudes and cognitions as well. It will be apparent from this and succeed-
ing volumes that social psychologists of language can be highly self-critical on
many levels with respect to what has been achieved. However, while it seems
important to develop more wide-ranging and sensitive methods, more precise.
concepts and sophisticated theory, contributors to this Series will be at pains to
stress that we do not see a social psychological approach as any more than an
important complement to other equally important perspectives in language and
communication; many of us are actually interdisciplinarians at heart.

Howard Giles
Bristol, May 1982
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An integrative perspective for the study of
attitudes toward language variation

Ellen Bouchard Ryan, Howard Giles and Richard J. Sebastian

Whether speaking one or five languages, all individuals belong to at least one
speech community, a community all of whose members share at least a single ™
speech variety and the norms for its appropriate use. Language variation within

. and between speech communities can involve different languages or only con-

trasting styles of one language. In every society the differential power of particular
social groups is reflected in language variation and in attitudes toward those
variations. Typically, the dominant group promotes its patterns of language use as
the model required for social advancement; and use of a lower prestige language,
dialect, or accent by minority group members reduces their opportunities for
success in the society as a whole. Minority group members are often faced with
difficult decisions regarding whether to gain social mobility by adopting the
language patterns of the dominant group or to maintain their group identity by
retaining their native speech style.

The dilemma facing minority group members is exemplified in a compelling
personal essay by Rodriguez (1975), a college teacher who writes regretfully and
self-questioningly of abandoning his Spanish-Mexican heritage in order to succeed
in school and in the broader American society représented by the school.

The change came gradually but early. When I was beginning grade school, I noted to
myself the fact that the classroom environment was so different in its styles and assump-
tions from my own family environment that survival would essentially entail a choice
between both worlds. When I became a student, I was literally ‘remade’; neither I nor my
teachers considered anything I had known before as relevant. I had to forget most of
what my culture had provided, because to remember it was a disadvantage. The past and
its cultural values became detachable, like a piece of clothing grown heavy on a warm day
and finally put away. . ..

I remember when, 20 years ago, two grammar-school* nuns visited my childhood
home. They had come to suggest . . . that we make a greater effort to speak as much
English around the house as possible. The nuns realized that my brothers and I led soli-
tary lives largely because we were the only Spanish-speaking students. My mother and
father complied as best they could. Heroically, they gave up speaking to us in Spanish
- the language that formed so much of the family’s sense of intimacy in an alien world

\ -and began to speak a broken English. Instead of Spanish sounds, I began hearing

'\ sounds that were new, harder, less friendly. . . . The bonds their voices once secured were
" loosened by the new tongue. (p. 46)

The choice facing minority group members is complicated by several facts. It must

* Grade school, ages 6 to 14.
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be made over and over again, in major decisions like whether to move to a region
where one’s language is attributed higher status and in perhaps less major, more
frequent decisions like which code to use in an employment interview. The choice
of speech style is, furthermore, not a simple dichotomous one. For example, even
within the dominant language one can convey identification with a particular
social group by pronunciation, intonation, or vocabulary.
Whereas the range of speech-style choices available is typically greater for
members of minority groups, all speakers make choices regarding their speech
p along a variety of dimensions. In general, speech cues can be used by listeners to
make inferences regarding an individual’s personal characteristics (e.8. age, sex,
intelligence), social group memberships (e.g. regional, ethnic, class, occupational),
and psychological states (e.g. need for social approval, interest in continuing an
interaction, anxiety, depression). Selection of a particular speech style and subse-
quent evaluations by listeners depend upon the specific situation and upon the
symbolic values associated with the selected style as it contrasts with relevant alter-
natives.

The views of speech community members toward the contrasting language
varieties characteristic of their society have been examined from several discipli-
nary perspectives. Within a sociological framework, the symbolic values of
language are viewed within societal and situational contexts. Thus, according to
Fishman (1971, 1),

Language is not merely a carrier of content, whether latent or manifest. Language itself is

2 content, a referent for loyalties and animosities, an indicator of social statuses and per-

& sonal relationships, a marker of situations and topics as well as of the societal goals and
the large-scale value-laden arenas of interaction that typify every speech community.

Sociological studies tend to utilize the questionnaire or interview method to elicit
attitudes. In addition, content analyses are conducted of historical developments
within society and of particular aspects of social treatment of the target language
varieties. From a sociolinguistic perspective, research following the lead of Labov
(1966, 1972) has focused upon two main problems: (1) understanding the
association between specific linguistic features (e.g. phonological variants, lexical
patterns, and grammatical contrasts) and characteristics of the societal, social
" \group, and situational contexts in which they occur; and (2) understanding the
inferences listeners make about these associations. From social psychological and
communication perspectives, emphasis is upon the individual and his/her display
of attitudes toward ingroup and outgroup members as elicited by language and as
reflected in its use, Most of the research conducted within social psychological or
communication traditions has followed the lead of Lambert (1967) and has
; involved the elicitation of evaluative reactions toward speakers using contrasting
language varieties. Attitudes toward particular varieties are then taken to be
attitudes toward speakers of those varictics. Since this book is part of a series on
social psychology, the primary focus is upon studies of the speaker-evaluation type,
but important themes from the sociological and sociolinguistic approaches also

- flow throughout the volume.

An organizational framework
In the following section, we provide a general framework within which to consider



