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Situational Conversation

An Individual Reservation

Scene: Mr. ' Green and Mr. Johnson , two American executive manag-
ers of American Express Company are going to have their conference
meeting in Beijing , China. Now Mr. Green is calling to make a res-
ervation at the Great Green International Hotel in Beijing.

(R: Reservation Clerk; G: Guest)

R: Great Green International Hotel. Reservation Desk. Can |

help you?

G: I'm calling from New York. I'd like to reserve two execu-

tive rooms? in your hotel.

R: What kind of executive room would you like, Sir? We
have standard executive rooms and deluxe executive
suites.

: Do you have the IDD systen?® in standard executive rooms?

: Yes, we have both IDD and DDD systems* in standard ex-
ecutive rooms.

: Ok, I'll have two standard executive rooms then.

: Would you like breakfast?

: No, thanks.

: Can you give me your name, please, Sir?

: John Green. J-O-H-N G-R-E-E-N.

: Thank you, Mr. Green. And your arrival and departure
dates®?

: From May 26™ to May 29".
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: Very well, Mr. Green, two standard executive rooms

without breakfast from May 26™ to May 29". Am | correct,
Mr. Green?

: Yes, thank you. One more thing, could you tell me how to

guarantee® my reservation?

: I'll just need your credit card number, and I’ll take care of

the rest.

: Master Card. No. 1734 4018 5576 1868.

: Thank you, Mr.Green. We'll be expecting you.
: That’s fine. Thank you. Good-bye.

: Good-bye.

Notes

1.

Mr. & & 4 65 4%, Mrs. & X A8 ¥4k, 3 ROAEF
B3 F #k Ms, N84k Miss, 5 R 4818 4 69 4R 2
Sir,Ma’am,Miss, ##&:Mr. Z Mrs. 5@ — &4 &
RAIM. |

executive room ﬁ’ﬁﬁ%

standard executive rooms #F /BT E 5

deluxe executive suites % &£ 478 £ &

IDD system (international direct dial)

BRAR A%

DDD system (domestic direct dial)

BAEKRAL

. arrival and departure dates ANAEF % JE B B
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A Group Reservation

Scene: The telephone rings. The clerk answers the phone.

(C: Clerk; G: Guest)

C: Great Green Hotel. May | help you?

G: Yes. The English Education Delegation will be visiting
Beijing at the end of July. I'd like to reserve 10 double
rooms with twin beds for six days.

: OK. Which dates will they be in Beijing?

: They will be here from July 24™ to 30".

C: | see. Please wait a moment, Ma’am.
(The clerk checks the reservation list.)
Yes, we can confirm 10 double rooms for six days, July
24" to 30".

: Thank you. Is there a special rate for a group reservation?"

o 0O

: Yes, there’s a 10 percent discount. ?

: That’s fine.

: By the way, how will they be getting to Beijing? Will they
be coming by air?*

O 0 o

o

: Yes.
C: Could you give me the flight number*, please, in case the
plane is late?

G: Sorry. | don’t know the flight number, but I'll let you know
by phone tomorrow.

: Thanks a lot, Ma’am.

G: Oh, yes. According to the program, they’ll have a meet-
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ing for three days from July 25" to 27*. Have you got a
big multi-function conference hall® and coffee lounges®?

: Yes, Ma’am, we have a very nice multi-function hall, but

you'd better confirm that tomorrow.’ Furthermore, we
have a 24-hour coffee lounge.

: One more thing, we have a handicapped® person; do you

have any special room for him?

: Yes, we have special rooms for the disabled; they are e-

quipped with special facilities®.

: That’s very good. Thank you. Bye.
: You're welcome. Goodbye.

Notes

1.

Is there a special rate for a group reservation?
T A K &R AED?

There is a 10 percent discount. # 9 Irég4 & .
47T ¥A3.: You can have 10 percent off.

. By the way, how will they be getting to Beifjing?

Will they be coming by air?
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Will they be coming by plane/by train/by bus/by
sea? R KA/ K £ /4 £ /A7

Could you give me the flight number?
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You'd better confirm that tomorrow.
BRIFARAA—T.,

handicapped /'haendikaept/ adj. K&

9. facility /f&'siliti/ n. (pl.) &

Changing the Reservation

Scene: The telphone rings. The clerk answers the phone.
(C: Clerk; G: Guest)

C:
G:

O O

o

Beijing Dragon Hotel. Good afternoon.

Good afternoon. We have booked' two rooms from July
24" to 30", but the plan has been changed, so we have to
change the reservation.

: | see. May | have your name?
: Bruce Lee.
: Please wait a moment, Mr. Lee. I'll have to check the

computer records. *Well, here it is: Bruce Lee, reserva-
tion from July 24" to 30™, two double rooms. Correct?

: Yes. May | change the reservation then?
: Don’t worry, Mr. Lee. Could you please tell me when

you'll get to our hotel?

: Because the flight’ has been changed, I'll get to your hotel

on the 26™.

: Ok, I'll replace the check-in date with the 26", with two

double rooms.
L] 8 L ]



