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Room Reservation

R s

I. Welcome

A jB) %
1. Good morning( afternoon, evening) , sir(ma’am).
BE(FH B E)&F, (RN

2. How do you do?
g (FIR L E )
3. Glad to meet you.
=P A
4. How are you?
a2
5. Fine, thanks. And you?
RGF B . ERLsre?
6. Welcome to our hotel ( restaurant, shop).

WA BATHUE (BT JRIIE ) Ko

7. Wish you a most pleasant stay in our hotel.
JEEAERATBUE L3R
8. I hope you’ll enjoy your stay with us.

@
S

g



BREERNBUESEMR. (FANAJER)

9.1 hope you are enjoying your stay with us.

FEEHERNEE S BRER. (FATEREE B W)
10. I hope you have enjoyed your stay with us.

A EBERN =LA, (FABER)
11. Have a good time!

IR CSOEEY TRy

II. About Date
xTH#

12. When for?
R R B XA Bl 7

13. For what dates?
REITHEK I 557

14. Which date would that be?
AR — K7

15. Is it just for tonight?
T4 R 8 L5

16. When do you need the room?

Bt ARHR TR 5 ]2
17. What time will you be here?

At ARTRL A
18. For how long?

BEEER?

19. For how many nights?

BEAEILA % 7




20. How long do you plan to stay?
BATRAEZ A7
21. How long will you be staying?

TEEL AT

Receiving a Telephone Call

BRI

22. Hold on, please. I'll check it up for you.
W%, RE - FHITHER.
23. Hold the line, please. I'll check the room availabilities for

those dates.

WA, A — T ALK BUTIE B .
24. Thank you for waiting.

BB R L 35 e
25. Sorry to have kept you waiting.

AR, IEBAET

About Room
XTFHEIE

26. What kind of room would you like?
BB AR B E] 2

27. Would you like a single or a double room?
B YN 0S S PN

28. We have deluxe suites, deluxe double rooms, twin-bed

rooms with bath and single rooms. Which do you prefer?




29.

30.

31.

32.

HATX LM B RIA S B BRI E] R A 8]
FIE AN, Bl —Fh 7

Which do you prefer, a double room with bath or a twin-
bed room with bath?

B EW B DA BLE R EH = R hr ] 7

Would you like a room with a front view or a rear view?
BRI B m b 2 A B W) 7

How many people will there be in your party?

A — A I AT

How many rooms would you like?

BREEILA B E 7

. About Payment
KFAZAKX

33.

34.

35.

36.

37.

38.

How will you be paying?

Bk ANt K7

How would you like to make payment?

RATH LUAT R 5 Ak

Who will be paying the bill?

HERE ST B

Is the company willing to cover all the expenses?

2N RLRAS R ST B

Which company do you work for?
BN ) TAHE?

You’ll have to send us a deposit of 1000 Yuan RMB.
RHEEFLHTRAN] 1000 TARTKHE,



VI.

About Cost
xXT#H

39. For a single room the price would be 400 Yuan RMB.
BB 400 STTARTI,

40. A double room costs 550 Yuan RMB.
— XA A% A 550 ST AR

41. Breakfast is also included.

HEMARHEEN.
42. The total cost would be 1800 Yuan RMB.

48P 1800 STTARM.

43. The rate includes three full meals.

A RS A HE = WEE

44. We'll give you 10 percent off.
HATRT LA AT Lt

45. 1 can give you 15 percent discount.

HAT LA 5 15% B4

About Arrival Date and Time
3 F K% B #Fa e ()

46. What time will you be arriving?
Bk i 213k

47. Will you be arriving before 8 a. m. ?
TRAE L 8 ARATHIAE?

48. Will you be arriving after 4 p. m?
,U\%Z{Tq: 4 MZJE 3k

e
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49.

50.

51.

Will you be coming by plane?
ROk T KRG

Could you give me your flight number, please, in case the

plane is late?

WAL SR 2, LAB B R LB s i S B 7

Could I have the flight number and arrival time?

RN R R B PN o R A 2l

About Guests’ Name and Address
KXTFEAMZFE R M

52.

53.

54.

55.

Could you give me your name, please?

T ) 2R B2

May I have your name and initials, please?
WREHEA A FHEEFRRMTA?
Who’s the reservation for?

R WETT Bral?

What’s your address, please?

HETFRER St , fFrg 7

Confirming a Reservation
BUTRAIA

56. Your reservelation is confirmed.

57.

BHBUTHRIA T .

You can have the room then.

Jo e T LA AR BT 9 516

R



58.

59.

We have single rooms available on those dates.
IRILKENE =R B AP
I can book you a double room for the 16™ and 17",

ol UL 16,17 HiT— AR

. The Reservation Is Not Confirmed
TiTiEGHMIA

60.

61.

62.

63.

65.

66.

We don’t have any single rooms available. Would you mind
a double room instead?

BNBEERAG T, NABITE?

I cannot let you have one on the fourth floor.

HIIEAE VIR L HE—H 1 o

Unfortunately, we’re fully booked for the 25", but we can
guarantee you a room for the 26",

TREHR, 25 SARK B3 6] 2 FRITG, 16 26 5 3 7] LARIE
R —IE B o

I'm sorry, I can’t book you a room for the 7™ and 8™.

SR, RICHEREIT T 5/ 8 SHI B,

. Were booked solid for all kinds of rooms on that night.

R BT A % 55 2T

If there isn’t any room,we can get you on a waiting list or
we can find you a room in another hotel.

WA= ], BATAT LUC F #8945, — BE 25 B Al
AR, B M A KA RE R A B

This is the busiest season. I'm very sorry, but could you

call us again later this week? We may have a cancellation.




67.

AE?E}?&%?HT@ 'fEiﬂﬁ %Au\ EEJL%%*T%%
iR RS ABGH BT
Is it possible for you to change your reservation date? We

do have rooms available on the following day.

T AR SR BT H G BB KA EHET .

. About the Hotel
XTFBIEER

68.

69.

70.

71.

72.

73.

74.

75.

Our hotel is a 4-star hotel with good reputation.

AR —FEH RN R,

Our hotel is beautifully situated.

RATEIEIRBER %

Our hotel is located in the center of the city.
ARG F i

Our hotel is close to the business district.

HAVBIE SRR X .

Our hotel is near the downtown area.
BATGRE &R X B

It takes only 15 minutes’ drive from our hotel to the air-
port.

MIEATRIEFE L0 1R 15 504h,

Our hotel is conveniently situated, only minutes from
banks , shopping centers and major attractions.
BAVBUE iy BELE AR, SR ARAT RS R A

Our hotel is very modemn and comfortable.

AT I 25 B0 30t , BREE T3

p .'r‘f 9‘:3



76.

77.

78.

79.

80.

81.

There are 500 rooms in our hotel.
ANEIESH 500 A% F5

We offer baby-sitting service.

A TRBEARIBIRSF

No guests are allowed to bring pets or animals into the hotel.
HEANNGEE Y SIHA S HEABUE

Our hotel faces the sea.

FAVRE EEA KK

You can have a bird’s-eye view of the city on the top of our
hotel.

TEFRATRE TR LR AT LA 1S R M8 T

You can overlook a beautiful park in your room.

TE b3 R R0k T AR Bl — D Em A,

. Looking Forward to Guests’ Arrival

At E ARIEIR

82.

We look forward to seeing you.

HATTAAR B ER R

83. We'll be expecting you next Monday.

AT 2 — W,




