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About the TOEIC Test

The TOEIC ( Test of English for International
Communication ) test is an English language
proficiency test for people whose native lan-
guage is not English. It measures the everyday
English skills of people working in an interna-
tional environment. The scores indicate how
well people can communicate in English with
others in business, commerce, and industry.
The test does not require specialized knowledge
or vocabulary beyond that of a person who uses
English in everyday work activities.

WHAT IS THE FORMAT OF THE TOEIC

TEST?

The TOEIC test is a two-hour multiple-choice

test that consists of 200 questions divided into

two sections:

e Listening Comprehension Section: There
are 100 listening comprehension questions
administered by audiocassette. There are
four types of questions. You will listen to a

short

conversations , and short talks recorded in

variety of statements, questions,
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English, then you will answer the questions.
Total time: approximately 45 minutes.

¢ Reading Section: There are 100 reading
questions, consisting of three types of
questions. You will read a variety of ma-
terials and respond at your own pace to
questions based on the content of the ma-

terials. Total time: 75 minutes.

You will respond to test questions by marking
one of the letters (A), (B), (C), or (D)
with a pencil on a separate answer sheet. Al-
though the actual testing time is approximately
two hours, additional time is needed to allow
you to complete the background questions on
the answer sheet. Therefore, you should allow
approximately 2. 5 hours to take the test.

WHAT SCORE DO I NEED TO "PASS"
THE TOEIC TEST?

The TOEIC test is not the kind of test that one
“passes” or “fails”. Not every job or task re-
quires the same level of English proficiency.
Because it was developed specifically to meet
the needs of working people, the TOEIC test
measures many levels of ability. It enables
people to demonstrate what they currently can
accomplish in English. The single, continu-
ous scale also makes it possible for learners to
set attainable goals and to measure their pro-
gress as their English improves.

Many companies use the TOEIC test to set
their own score standards based on the levels
of English necessary to carry out particular
responsibilities. Your company may require
that employees have a minimum TOEIC score
because the corresponding level of English is
needed on the job. Many companies offer
English training to help their employees
reach target TOEIC scores reflecting specific
levels of proficiency based on professional
need.
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DOES THE TOEIC TEST MEASURE SPE-
AKING AND WRITING?

The TOEIC test measures listening and reading
directly. These skills can be tested objectively,
cost-effectively, and efficiently. Testing speak-
ing and writing directly requires considerable
time and expense, both for administering the
test and for scoring. The decision to test only
listening and reading directly on the TOEIC test

was a response to the needs of clients and test

takers for a rapid, affordable, and convenient
service, as well as for high reliability.

The TOEIC test provides an indirect measure of
speaking and writing. Studies with large sam-
ples of normative speakers of English from a-
round the world have confirmed a strong link
between TOEIC results and an oral interview.
Smaller studies have shown a similar link with
writing skills.

FROM WHAT KIND OF CONTEXTS ARE
THE TOEIC TEST QUESTIONS DRAWN?

These are some examples of the settings and sit-

uations you may find in TOEIC test questions:

e Corporate Development: research, product
development

e Dining Out: business and informal lunches,
banquets, receptions, restaurant reservations

e Entertainment: cinema, theater, music,
art, exhibitions, museums, media

e Finance and Budgeting: banking, invest-
ments, taxes, accounting, billing

o General Business: contracts, negotiations,
mergers,, marketing, sales, warranties, busi-
ness planning, conferences, labor relations

e Health: medical insurance, visiting doc-
tors, dentists, clinics, hospitals

o Housing/Corporate Property: construction,
specifications, buying and renting, electric
and gas services

e Manufacturing: assembly lines, plant man-

agement, quality control
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e Offices: board meetings, committees, let-
ters, memoranda, telephone, fax and e-
mail messages, office equipment and furni-
ture, office procedures

e Personnel: recruiting, hiring, retiring, sal-
aries, promotions, job applications, job ad-
vertisements, pensions, awards

e Purchasing: shopping, ordering supplies,
shipping, and invoices

e Technical Areas: electronics, technology,
computers, laboratories and related equip-
ment, technical specifications

e Travel: trains, airplanes, taxis, buses,

ships, ferries, tickets, schedules, station

and airport announcements, car rentals, ho-
tels, reservations, delays and cancellations

Preparing to take the TOEIC Test

HOW TO GET READY TO TAKE THE
TOEIC TEST

The TOEIC test is not based on the content of
any particular English course, but rather on
your proficiency—your overall ability to use
English. Improvement in proficiency may take
some time and is generally achieved through a
combination of practice and study. As a test of
general English proficiency in an international
working environment, the TOEIC test does not
test “business English” : You are not required
to know specialized business and technical vo-
cabulary beyond that of a person who uses Eng-
lish in everyday work activities.

Here are some things you can do to get ready for

the TOEIC test:

e Become familiar with the test format and
how to mark your answers on the answer
sheet. You can then focus your attention on
the questions themselves, rather than on the
format. Review carefully the test directions
and the sample questions in English that
follow.
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e Immerse yourself in the language as fre-
quently as possible and in as many ways as
possible if it has been some time since you
have had contact with English. Reading,
watching TV and videos, listening to tapes,
taking an English course, and speaking with
friends and colleagues are some of the ways
to practice English.

e Pay close attention to the time during the
Reading section of the test. In the Reading
section ( 75 minutes) you have to pace
yourself — so work quickly and if you do
not know the answer to a question, come
back to it later.

Sample Questions

With 200 questions, the TOEIC test measures a
wide range of English proficiency. The follow-
ing sample questions do not indicate the full

range of difficulties you would find in an actual

TOEIC test.

GENERAL DIRECTIONS

The following general directions are taken directly
from the test book. After the general directions are
specific directions for each part of the test, along

with sample questions for each of the parts.

This is a test of your ability to use the English
language. The total time for the test is approxi-
mately two hours. It is divided into seven parts.
Each part of the test begins with a set of specific
directions. Be sure you understand what you are

to do before you begin work on a part.

You will find that some of the questions are har-
der than others, but you should try to answer
each question to the best of your ability. Your
score will be based on the number of questions

you answer correctly.
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Do not mark your answers in this test book.
You must put all of your answers on the sep-
arate answer sheet that you have been given.
When putting your answer to a question on your
answer sheet, be sure to fill in the answer space
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READING

In this section of the test you will have the chance to show how well you understand written
English. There are three parts to this section, with special directions for each part.

PART V: INCOMPLETE SENTENCES

Directions : This part of the test has incomplete sentences. Four words or phrases, marked (A),
(B), (C), (D), are given beneath each sentence. You are to choose the one word or phrase that
best completes the sentence. Then, on your answer sheet, find the number of the question and
mark your answer.

EXAMPLE Because the equipment is very delicate, Sample Answer
it must be handled with . NN X0)
(A) caring
(B) careful
(C) care

(D) carefully

The sentence should read, “ Because the equipment is very delicate, it must be handled with
care. ” Therefore, you should choose answer (C).

SAMPLE QUESTIONS

1.

Mr. Yang's trip will him away from the office for ten days.
(A) withdraw (B) continue (C) retain (D) keep
The company that Marie DuBois started now sells products throughout the
world.
(A) its (B) it
- (C) theirs (D) them
If your shipment is not delivered Tuesday, you can request a full refund for
the merchandise.
(A) at (B) by (C) within (D) while
The hotel breakfast fresh fruit juice and a choice of pastries.
(A) includes (B) to include
(C) including (D) was included
We regret to announce the of the training session scheduled for April 21.
(A) denial (B) incapability
(C) postponement (D) dismissal

Key: 1. (D) 2. (A) 3. (B) 4. (A) 5.(C)



PART VI: ERROR RECOGNITION

Directions: In this part of the test, each sentence has four words or phrases underlined. The
Jour underlined parts of the sentence are marked (A), (B), (C), (D), You are to identify the
one underlined word or phrase that should be corrected or rewritten. Then, on your answer sheet,
find the number of the question and mark your answer.

EXAMPLE All employee are required to wear their Sample Answer
(A) (B) OeB®OD
identification badges while at work.
(C) (D)

The underlined word “ employee ” is not correct in this sentence. This sentence should read, “All
employees are required to wear their identification badges while at work. ” Therefore, you should
choose answer (A).

SAMPLE QUESTIONS

1. The pamphlet contains some importance information about the current exhibit.

(A) (B) (C) (D)
2. No matter how long it taking to finish the annual report, it must be done properly.
(A) (B) (C) (D)
3. The popularity of jogging appears to have decreased since the past couple of years.
(A) (B) (©) (D)
4. At the hotel, laundry sent out by 10:00 a. m. it will be returned by 5:00 p. m. the same day.
(A) (B) (€) (D)
5. The totally capital expenditures, after allowing for inflation, are projected to be 8. 4 bil-
(A) (B) (©) (D)
lion euros.

Key: 1. (C) 2. (B) 3. (C) 4 (C) 5. (A)

PART VII: READING COMPREHENSION

Directions: The questions in this part of the test are based on a selection of reading materials,
such as notices, letters, forms, newspaper and magazine articles, and advertisements. You are to
choose the one best answer, (A), (B), (C), or (D), to each question. Then, on your answer
sheet, find the number of the question and mark your answer. Answer all questions following
each reading selection on the basis of what is stated or implied in that selection.

8



EXAMPLE

The Museum of Technology is a “hands-on” museum, designed for people to

experience science at work. Visitors are encouraged to use, test, and handle the objects
on display. Special demonstrations are scheduled for the first and second Wednesdays of
each month at 13:30. Open Tuesday-Friday 12:00-16:30, Saturday 10: 00-17:30, and
Sunday 11:00-16:30.

When during the month can visitors see special demonstrations?
(A) Every weekend. Sample Answer
(B) The first two Wednesdays. A0 0D
(C) One afternoon a week.
(D) Every other Wednesday.

The reading selection says that the demonstrations are scheduled for the first and second Wednes-
days of the month. Therefore, you should choose answer (B).

SAMPLE QUESTIONS
Questions 1-3 refer to the following notice.

NOTICE

If you are unable to work because of an extended illness or injury that is not work-
related, you may be entitled to receive weekly benefits from your employer or the firm’s
insurance company.

e To claim benefits, you must file a claim form within thirty days of the first day of
your disability.

Before filing the claim, you must ask your doctor to fill in the “Doctor’s State-

ment” on the claim form, stating the period of disability.

1. To whom is this notice addressed? 2. When must the claim form be filed?
(A) Employers. (A) On the first of the month.
(B) Doctors. (B) On the thirtieth of the month.
(C) Employees. (C) On the first day of disability.
(D) When paying the bill. (D) Within 30 days of the start of disability.

3. What must be done before the claim can be submitted?
(A) The Employee’s company must be notified.
(B) The form must be duplicated.
(C) The Ministry of Social Welfare must be contacted.
(D) The “Doctor’s Statement” must be completed.

Key: 1. (C) 2. (D) 3. (D)
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