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Communication
Across Cultures

Reading I Intercultural Communication: An Introduction

Reading Il The Challenge of Globalization

The life which is unexamined

is not worth living.

— Socrates

Our most basic common link
is that we all inhabit this
planet.

— John F. Kennedy

AR )

Unit 1

either all of us are going to die

together, and if we are to live

together we have to talk.

— Eleanor Roosevelt

Communication Across Cultures

We have to face the fact that |

together or we are going to live |

1



Read the following and answer the questions below.

There is a folk tale that comes to us from the foothills of the Himalayas. A man was trying to
explain to a blind friend what colors are. He began with the color white.

“Well,” he said, “it is like snow on the hills.”

“Oh,” the blind man said, “then it must be a wet and dampish sort of color, isn’t it?”

“No, no,” the man said. “it is also the same color as cotton or wool.”

“Oh yes, I understand. It must be fluffy color.”

“No, it is also like paper.”

“Then it must be a crackling or fragile color,” said the blind man.

“No, not at all. It is also like china.”

Notes

Himalayas NP L NS

dampish A E#R 6

fluffy $kEAMeY, FEdey

Questions

1. Why is it difficult to explain to a blind person what colors are?

2. Do you sometimes find it hard to make yourself properly understood by others? If you do,
why do you think it is hard?

2 | INTERCULTURAL COMMUNICATION IN ENGLISH
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Pre-reading questions

1. What problems have you ever had communicating with others?

2, How would you communicate with someone who does not share the same expe-

riences with you?

Intercultural Communication: An Introduction

7

The need for intercultural communication is as old as humankind.
From wandering tribes to traveling traders and religious missionaries, people
have encountered others different from themselves. These earlier meetings,
like those of today, were often confusing and hostile. The recognition of
alien differences, and the human propensity to respond malevolently to
them, were expressed more than 2,000 years ago by the Greek playwright
Aeschylus, who wrote: “Everyone’s quick to blame the alien.” This senti-
ment is still a powerful element in today’s social and political rhetoric. For
instance, it is not uncommon in today’s society to hear people say that most,
if not all, of the social and economic problems of the United States are
caused by minorities and immigrants.

Although intercultural contact has a long history, today’s intercul-
tural encounters are far more numerous and of greater importance than in
any previous time in the past. .

New technology, in the form of transportation and communication
systems, has accelerated intercultural contact. Trips once taking days, weeks,
or even months are now measured in hours. Supersonic transports now
make it possible for tourists, business executives, or government officials to
enjoy breakfast in San Francisco and dinner in Paris — all on the same day.

Innovative communication systems have also encouraged and facili-
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tated cultural interaction. Communication satellites, sophisticated televi-
sion transmission equipment, and digital switching networks now allow
people throughout the world to share information and ideas instantaneously.
Whether via the Internet, the World Wide Web, or a CNIN news broadcast,
electronic devices have increased cultural contact.

Globalization of the economy has further brought people together.
This expansion in globalization has resulted in multinational corporations
participating in various international business arrangements such as joint
ventures and licensing agreements. These and countless other economic
ties mean that it would not be unusual for someone to work for an organi-
zation that does business in many countries.

Changes in immigration patterns have also contributed to the devel-
opment of expanded intercultural contact. Within the boundaries of the
United States, people are now redefining and rethinking the meaning of
the word American. Neither the word nor the reality can any longer be used
to describe a somewhat homogeneous group of people sharing a European
heritage.

With or without your desire or consent, you are now thrust into con-
tact with countless people who often appear alien, exotic, and perhaps even
wondrous. Whether negotiating a major contract with the Chinese, dis-
cussing a joint venture with a German company, being supervised by some-
one from Mexico, counseling a young student from Cambodia, or working
alongside someone who speaks no English, you encounter people with
cultural backgrounds that are often strikingly different from your own.
Understanding these backgrounds is essential if you are to be successful in

both your social and professional lives.
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Comprehension questions

1. Is it still often the case that “everyone’s quick to blame the alien” in the contempo-

rary world?

2. What's the difference between today’s intercultural contact and that of any time in

the past?

3. What have made intercultural contact a very common phenomenon in our life today?
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