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Introduction of Characters

Preston Johnson—CEQ in an IT company in New Orleans

Sarah Johnson—Wife of Preston Johnson

Wang He—Alice, Director of Beijing Travel Agency

Daniel Zhao—Manager of Beijing Travel Agency

Kevin Bradley—Friend of Preston, visiting Beijing for several days
George Wright—Friend of Preston, visiting Beijing for several days

Ben—Alice’s colleague, friend of Preston and Sarah



Unit 1 At the Hotel

Warming-up Questions

(1) What is a hotel?
(2) Usually how many types of rooms are there in a hotel? How many ways are there
for us to book a room in a hotel and what are they?

(3) What are the main divisions in a hotel?

Culture Background

The hotel of today is a highly organized commercial entity, which consists of many
operational departments and supporting departments. Of all the departmental areas,
there are five most essential divisions, namely, the Room Division, the Food & Bever-
age Division, the Sales & Marketing Division, the Accounting Division, and the Main-
tenance/Engineering Division,

The hotel today not only primarily provides accommodations, foods and beverages,
but also features such other services as providing modern telecommunication facilities,
convention halls and trade negotiation necessities for the clients, among which are rec-
reation centers, swimming pools, body building rooms, shopping centers, banks,

mails, bookstores, fax, flower shops and beauty parlors,

Functional Language

Questions

Are there rooms available for tomorrow evening?
Do you have any vacancies for tomorrow evening?
Can you let me have a room with two single beds?
Are there any beds vacant?

I wonder if you have vacancies for three night?

‘Do you require a deposit to confirm a reservation?
2



