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UNIT GOALS

Learners will be able to

« greet people from English
speaking countries properly;
make small talk to maintain a
conversation;
have some idea of the different
greeting customs in different
cultures;
avoid misunderstandings caused
by not being able to greet people
from other cultures;
form good reading habits to
improve their reading speed.

Lead-in

1. How do you greet others in your daily life? List the ways of greeting you know: handshake, “Hi”,
kisses. And anything else?

2. What will you say after greeting someone if you want to continue your conversation with him?

Matching

Guess the meanings of the words and expressions in Readings 1 & 2. Look them up in a dictionary
if necessary.

a. including a lot of information and detail
2. convey b. say that something will happen
3. detailed c. extremely important and necessary

1. essential

4. predict d. communicate information or a message
5. appropriate e. correct or suitable
6. breed f. something that is told as a story

| 7. narrative g. chance for action or thought
| 8. scope h. cause or be the beginning of
Reading 1
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Comprehension Questions

> True or False Statements

Decide whether the following statements are True or False according to the passage. Write T for true
and F for false.

(
(

(
(

(

) 1. A conversation is usually initiated with a greeting conveying specific information.

) 2. To select appropriate greetings, one must be aware of the social status or age of the individual
involved.

) 3. Small talk is a type of conversational exchange to help people share more information.

) 4. If the communication partners do not know each other well, they will not continue their
conversations.

) 5. Most conversations progress in a way that people can expect.

0> Short Answer Questions

Answer the following questions according to the passage.

1.
2.

il

a1

. How do people usually bring the conversation to a close?

The passage is mainly about

Some awareness of the social status or age of the other side of conversation may help people

People usually initiate a conversation with a greeting and maintain it with

Which stage often comes after small talk?

UNIT 1 Greetings and Small Talk 7



Reading 2

 Required Time: 4.5 mir

The Art of Conversations

There is a common misconception that a person who is good at
talking to others always has amazing stories to tell and is full of jokes.
In fact, most people want a two-way dialogue with interaction, not
just one person talking the whole time.

A good way of creating good dialogues is by asking questions in
a specific way. For example, questions like “Do you live in London?”
can be answered with a simple “yes” or “no”, which is not good for |
breeding conversations. But if a person asks ”Where do you live?”, there is scope for a longer and, |
hopefully, more interesting reply. This is what is called an open-ended question. If you are looking
for something a little deeper and more involved then you could try out probing questions. These
questions start with words like “how”, “why” and “in what way”.

Avoid starting questions with “are” or “do”.since these are closed questions, which will only
require a “yes” or “no”. Questions which begin with “what”, “where”, “which”, “who” and “when”,
are open questions, usually requiring fuller answers.

Sparking up a conversation can be seriously tricky, especially when two people involved
appear to have nothing in common to talk about. If there is nothing obvious to talk about it can
be hard to break the ice and start a conversation. However, there are four topics of conversation
that are always helpful for such difficult situations: family, work, sports or hobbies and education. |
These topics can be used in almost any situation since most people have a family, job, do things
in their spare time — even if it is watching television, go or have gone to school at some point in
their lives. Everyone will be able to talk about at least one of these subjects. 1

What is so useful about having these topics up your sleeve is that you do not need to always |
keep up the conversation by yourself. If you are interested in what the other person has to say .
you can join in enthusiastically; otherwise you can sit back and listen to what is being said — the |
options are there.

(355 words)

Comprehension Questions
0; Choice Making

Suppose you are invited to an American friend’s birthday party and meet some strangers at the
party. Decide which of the following questions are appropriate to start and keep on a conversation

8 UNIT 1 Greetings and Small Talk



with a stranger and which are inappropriate.

Questions:
a. Where did you go on your last vacation?
b. Do you watch TV a lot? _
c. What kind of movies do you like seeing?
d. Did you like the movie Crouching Tiger, Hidden Dragon?
e. Have you read the recent news of the Hollywood actor?
f. Who is your favorite actor or actress?
g. How is your job going?
h.  What's your opinion of the new shopping center in the neighborhood?
i. Do you know there is a new shopping center located in the neighborhood?
j- Where did you get your schooling?
k. Oh, there is the photograph of your family. Tell me something about your children.
1. Do you like music?
m. What kind of music or song do you enjoy most?

0> Sentence Rewriting

Rewrite the following sentences by replacing the underlined words or expressions with the words or
expressions from the passage that best keep the original meaning.

1. There are plenty of opportunities for particular talents to develop in this job.
2. The farmers could hardly wait to test the new farming method.

3. Sharon tried to make us less nervous and more willing to talk by suggesting that we all play a

game.
4. His attitude makes me think he have a secret plan that will be useful later.

Reading 3
Pre-reading Questions

1. Do you know how people greet each other in France and in America?
2. Do you think we should be mindful when greeting people from another culture?

UNIT 1 -Greetings and Small Talk 9



mugh ome younger women do Most people in theebus
ds when meetmg a busmess assomate ‘ whether when meeting for the ‘farst ,,

e of business, greenngs are usually kisses. “With' fnen s and
: sorne places 1t’ s three klsses, in other places, like Parls, it’s fourf

gwe in each wn,” sa1d Momque. Ttis called faire la bise even if there are several klsses Une bzse ,.
‘ n the cheek A lqss between a couple is called Un baiser but can also have a double‘

chchmg but not the rest of the upper body In France, hugs are usually
: d long goodbyes but those hugs are whole upper bodies close together.
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Comprehension Questions

0> Multiple Choice

Choose the best answer from the four choices given below according to the passage.
1. What is the passage mainly about?

A. Cultural differences between the US and France.

B. Different greeting customs in the US and France.

C. The author’s French friend, Monique’s life in the US.

D. The friendship between Monique and the author.

2. Which of the following statements is not true?
A. In the US people usually greet a family member with a kiss on each cheek.
B. In France people usually greet a family member with a kiss.
C. In the US when greeting a business associate, people usually shake hands.
D. In France when greeting a business associate, people usually shake hands.

3. What does Monique mean by saying “I couldn’t find a map of France with different colors to show
how many kisses they give in each town.”? (Para. 5)

A. She is not good at making maps.

B. A map showing how many kisses people give in each town is hard to find.
C. Itis difficult to tell exactly how many kisses people give in each town.

D. She does not know how many kisses people give in other towns.

4. Which of the following may explain the sentence “There is some ‘grey’ area about customs in
general.” in the last paragraph?

A. The way people greet each other varies from region to region.

B. The way people greet each other varies from individual to individual.

C. The way people greet each other depends on both the region and the individual.

D. Both the region and the individual have nothing to do with the way people greet each other.

UNIT 1 Greetings and Small Talk 11



5. Which word in the last paragraph indicates the appropriate attitude we should have when
greeting people from other cultures?

A. Romantic. B. Sure.
C. Mindful. D. Friendly.

6. We can infer from the passage that ,
A. people greet each other differently in different countries
B. people from different cultures should greet each other in the same way
C. people do not mind different greeting customs if they are close friends
D. if people do not know difference between greeting customs, there will be 'misunderstandings

> Chart Completion

Complete the following chart with the information in the the passage.

> Word Filling

Fill in the following blanks with the words given below. Change the form where necessary.

fascinate associate clarify clue circumstance independent

1. Reporters asked the Congressman for a of his position on welfare reform.
2. — I'know nothing about this mystery.
— Mark will you in about this.
3. Under no should we do anything that will benefit ourselves but harm the interests
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of the state.
4. What me most about him is his accent. Where does he come from?
5. Most people prefer to with friends at their own age.

6. She told me that she wanted to have a life of , and then left me.

Extended Activities

Step 1. Work in small groups to discuss the following greeting customs.

1) Greeting others by asking questions, such as “Where are you going?”, “Have you eaten?”
and “How old are you?”.

2) Addressing the elders by their “titles” (e.g. Uncle, Aunt, Grandma, etc.) and having proper
terms for different relatives, not just cousins or uncles.

Step 2. Exchange your opinions on the following questions.
1) Are these customs typically Chinese ones? List some other Chinese greeting customs.
2) Do you think these customs are appropriate when greeting foreigners? Why?

Reading 4
Pre-reading Questions

1. Do you often have parties on campus? How do you usually make friends when you attend
gatherings or parties?

2. Do you have some idea of American style of party conversations? Compare it with the Chinese style
of party conversations.

Small Talk at Cocktail Parties

Americans often socialize. Artists go to gallery openings where drinks
are served and people chat. Athletes and sports fans often go drinking after a
game to talk over the action. Business people have parties in their homes for
office associates and their families, or attend conferences and office parties.
On campus students have dances and dorm parties to make new friends. To
know how to make small talk at such occasions is an important skill for both
survival and having fun in America.

Although people everywhere are basically the same, each culture has
its own style of party conversations. This article can help the Asian students
understand some basic techniques for making friends at parties in America. Travelers will find
this information useful for Australia, England, or just about anywhere English speaking people get
together.

The first point to remember is the difference in the role of women in American society versus most
Asian societies. In the U.S., women are expected to “hold their own” in conversations. To be silent,
when spoken to, can be a sign of ignorance and/or rudeness. When a woman does not participate
actively in the conversation people may think she is either stupid or snobbish. Therefore the first

UNIT 1 Greetings and Small Talk 13



challenge for women in most Asian countries or regions abroad is to overcome her shyness and
modesty and learn to participate fully.

When Americans introduce themselves, everyone wears at least two hats. It is assumed
people have a career of some kind and an active social life outside of work. Therefore, people
should be prepared to talk about themselves in two ways, as a professional and a private person.
By private, I do not mean very personal things, but of an interest outside of work like painting,
fishing, baseball, travel, etc.

The two most common questions at parties are “What do you do?” and “What do you do for
fun?”. “What do you do?” means “What is your job?”, but is more open-ended, to include being
a student, a musician, an actor, or other way someone may see themselves professionally. We
usually answer with our career title plus some additional information. For example, “I am an art
student. I love to paint, and hope to be a professional oil painter someday.” or “I am an English
teacher in Japan. I specialize in teaching art students how to talk about their work in English.”

Although “What do you do for fun?” is usually translated “What is your hobby?”, this is
not the best way to ask this question. The American word “hobby” means “doing something
small with your hands in your spare time”, like collecting postcards, making model airplanes, or
perhaps knitting. Hobbies usually do not include activities like sports, fine arts, music, etc. and the
word is often associated with very young teenagers or old retired people.

When Americans talk about their “after work” activities it is important to sound excited.
We say “All work and no play makes Jack a dull boy.” We expect people to have an interest or
two outside of work. Someone who only talks about his or her job is usually considered boring.
Because we are responsible for the careers we choose and interests we have, people are expected
to be authorities or at least enthusiastic about their area of interest. For example, if you say you
study art, people may ask you “What kind of art do you like?”, “Who are your favorite artists?”,
“Have you seen the latest show at the museum?”, etc. If you say you like baseball, people may ask
you “Who is your favorite team?”, “What position do you like to play?”, “Who do you think will
win the pennant?”, etc.

We recommend students carefully study the vocabulary for their specialty. For example an
artist may want to talk about their favorite medium, what they like and dislike in art, which artists
influenced them, etc. If you can talk about your work and interest with sincerity and enthusiasm,
people will feel relaxed with you and want to talk. If you are silent, or answer questions with one
word or “yes and no” answers, people will assume you are not friendly. In America, silence is
often used to express anger or disinterest, and one word answers are usually a sign of rudeness,
meaning “Go away, I don’t want to speak to you!”

Sometimes the conversation may be going in a direction you are not interested in. It is helpful
to know how to change the subject. For example, you may not like discussing politics, religion, or an
area you may know nothing about. Simply say, “I know little about ...(the subject you don’t like) but
would love to talk about ... (the subject you do like).” In this way you can direct the conversation to
an area you feel comfortable.

This is why it is helpful to have vocabulary and some knowledge of at least two or three
different subjects. You may make start talking about sports and find the handsome man or
beautiful woman you are talking to is not interested in sports, with proper preparation you can
easily switch to art, music, etc. The trick is, the more subjects you know well, the greater the
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possibility of finding a common interest.

Many people feel they have little to talk about, but actually we all know lots of things about many
subjects. It is just necessary to choose our favorite subjects and learn the important vocabulary before
we attend a party. With knowledge of two or more subjects we can easily find friends with similar
interests at almost any American party. A little preparation goes a long way.

(941 words)

Comprehension Questions
0> Yes, No or Not Given Statements

Read the following statements and decide if they agree with the information given in the passage.
Mark Y (for Yes) if it agrees; N (for No) if it contradicts the information or NG (for Not Given) if the
information is not given in the passage.

1. The passage is helpful for both students and travelers in English-speaking countries.
In the US, people are expected to exchange some personal information.
Doing something small personally is coming back into fashion these years.

L

With the vocabulary for their specialty, Asian students may communicate freely with
Americans.

o

The more subjects you know well, the more easily you will find friends at American Parties.

2

By asking “What do you do for fun”, you can change the conversation to an area that
interests you.

0> Communicative Questions

Decide whether the following actions or questions are appropriate (V) or not (x) when you are at an
American party.

( )L
)2,
) 3.
) 4.
) 5.
) 6.

Keeping silent when unfamiliar questions are asked.

Talking about work only, making no references to other things.
Showing interest in others’” income.

An artist talking about what he likes and dislikes in art.
Answering all the questions with a couple of words.

Changing the subjects if your conversation partner is not interested in what you are talking
about.

0> Sentence Completion

Complete the following sentences with the information given in the passage. The first letter of each
word has been given.

1. In the US if you do not participate actively in the conversation, people will think you are s or
s
2. The Americans usually talk about themselves both as a p person and as a p person.
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