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The world has grown so small that we all depend on each other now. What
happens in one place in the world affects other places. The last few decades have seen
dramatic changes in human society and an enormous increase both in amount and in
the quality and intensity of communication among people of different cultural
backgrounds. Whether we like it or not, intercultural communication is already well
on its way to becoming an everyday phenomenon in our life. It is the first time in
history that peoples of the world have to take one another very seriously.




Lesson 1

Globalization

»pp PREVIEW QUESTIONS

v
1. What is globalization? Is it good or bad?
2. To what extent are our lives influenced by the process of globalization?
> TEXT A

v

Living Between Three Worlds

Globalization, for better or for worse, has changed the world greatly.
Though still in its early stages, it is all but unstoppable. The challenge that
people face nowadays is learning how to live with it, manage it and take
advantage of the benefits it offers.

Many people believe that, bécause of globalization, productivity
throughout the world will be boosted and, as the world becomes richer and
more prosperous, living standards everywhere have the potential to rise.
However, there are still a lot of naysayers who take the opposite view,
claiming that globalization will have increasingly devastating effects on our
lives. Both sides can point to ample examples to support their cases. But in
the end, both are probably exaggerating to some extent. What is
irrefutable is that the world economic pie is indeed becoming bigger because
of globalization — and it is being sliced differently than before.

As a matter of fact, globalization means different things to different
people, especially when it comes to touchy issues like jobs outsourcing or

globalization 43kt

boost 33 F

naysayer R %t#¥; &
kFH

devastating a3 HE &Y

ample KF49; 254

irrefutable & 7T # &
) R T HIAH

RN )

outsourcing 34§ ( 4k)
SheL

touchy



immigration. Globalization may create more jobs than it actually destroys,
but they are in different sectors and in different geographic regions. In
today’s world, it takes more skills, education and mobility to be
employable.

In the following, Sujan Pandit, an Indian writing from Calcutta,
describes how he is caught between several tectonic shifts in the global labor
market. He also explores how his unique situation gives him choices
afforded to few other Indians.

My fate is not that of a corporate foot-soldier, which — as the
television images and newspaper photographs would suggest — involves a
life of labor in a littde cell and in tandem with many other, equally
industrious honey-bees, armed only with a workstation and telephone.

My job in marketing and business development does not eschew face-
to-face contact. The company I work for is a small one, but it is spaced
over three time zones: in Dallas, New York and Calcutta.

But what makes the company distinctive is that it is a post-modern
firm, since such a firm could scarcely have existed ten years ago. It is what
Manuel Castells — Professor of City and Regional Planning at the
University of California, Berkeley — would have called a network
company, held together through e-mails and teleconferences alone.

Stepping out of the air-conditioned office, I am greeted with the hot,
damp touch of a Calcutta dusk. I hail a black and yellow boneshaker of a
taxi and instruct the driver to head for my club.

His is an old Ambassador car, a poor Morris Oxford imitation dating
back to the 1950s and still unchanged — a veritable monument of the pre-
globalization License Raj era.

As the taxi makes its way through the hustle and bustle of Calcutta’s
streets, the blaring music and the garish film posters, dodging cows and
errant rickshaw pullers, I meditate on the scene around me.

What a contrast between the work I do and the lives they lead! What
does globalization mean to these people? If globalization has to mean
anything significant to the Indian poor, it must mean a transformation of
their lives. '

And yet, I can bet 100 to one that their lives will differ in no
significant way from their fathers’ or grandfathers’ before them. The only
consolation I can offer myself is that my job makes me the avant-garde of a
movement which may — over the course of this century — improve their
great-grandchildren’s lives.

Finally, the taxi reaches the club and an old Victorian clubhouse
comes into view amidst the sprawling golf course, manicured lawns and
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tennis courts. I head for the tea-lounge.

With its Daniels’ water-color prints, richly brocaded chairs, dark
mahogany paneling and wooden parquetry, this is the place to enjoy coffee
after work. A liveried waiter brings me some.

The club itself is a product of that last great age of globalization, what
Eric Hobsbawm called “ The Age of Empire”.
another age of globalization, little of the décor seems to have changed since
then.

Only then, as an Indian, I would not have been allowed to enter its
hallowed portals. Perhaps some things do change after all!

Sipping my coffee, I ponder over the question that is being debated in
England: “Import workers or export jobs?” The first thing that strikes me
is that it presents a so very First World perspective.

Sitting in a Third World country, the proposition could equally be
phrased as;

Now that we are in

“Export workers — or import jobs?” Actually, whichever
way you state it, the economist’s answer is the same and is very simple: It
does not matter.

As a graduate student of economics, I have imbibed the theorems of
microeconomics almost with my mother’s milk. If we view the right to
work and citizenship as a bundle of legal rights, then their free exchange
will move resources to their highest valued use, thereby maximizing global
output.

Under such conditions, migration and outsourcing are two sides of the
same coin, temporary disequilibrium conditions leading to an eventual
equilibrium.

An admirable goal? Indeed! Realizable? It will founder on the frailties
of human nature. Equal real wages for equivalent work throughout the
world is most heart-warming as long as it doesn’t affect my own lifestyle.
Equality is good so long that I am immune from its pressures.

By a strange quirk of fate, I am condemned to view the problems of
migration and outsourcing from both sides.

As a child of an Indian father and English mother, I have Indian
citizenship, but also a Right of Abode which allows me to work in the
United Kingdom. At the same time, I am an applicant for a U.S. Green
Card.

Much of my higher education occurred in the United States and I have
worked in India, the U.K. and the United States. A real citizen of one
country, I remain an imaginary citizen of two others.

Trapped between three worlds, I feel justifiably proud at India’s
success in outsourcing. Yet, I am equally aware that as a potential migrant

to the UK. or the United States, the reduction in transaction costs that
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