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Unit 1

Welcome and Farewell

Part A Intensive Listening

Phonetics
1. Directions; You'll hear one word read from each group. Repeat for the first time you
hear. Then listen again and tick them out. (V)

(1) a. beat b. bit c. bet d. bat
(2) a. keys b. kiss c. kits d. kids
(3) a. file b. fail c. fell d. fill
(4) a. pill b. pal c. poll d. pale
(5) a. feat b. feet c. fit d. feed

2. Directions. You’ll hear eight sentences. Repeat for the first time you hear. Pay attention
to the stressés and tones. Then listen again and write them down. Check your answers
when you listen for the third time.

(1) Flight AF 463 to Paris is now boarding at Gate 7.
(2) This is the final call for Flight AZ 963 to Rome.
(3) I'd like to make a reservation for a flight to Boston on Nov. 28th.

(4) Do you have a single room available tomorrow night?

(5) I’'m looking forward to our future cooperation.

(6) I'll need an economy ticket with an open return.

(7) I'd like to have my laundry by 9 o’clock tomorrow morning.

(8) Thank you for all your help during our stay here in China.

Part B Extensive Listening

Dialogues
Directions . You’ll hear 5 short dialogues in this section. At the end of each dialogue, one
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question will be asked. Each dialogue and question will be spoken only once. Mark the best
answer for each question.
1. W: Do you have anything particular to declare?

M: No, I don’t think so. I haven’t got anything dutiable with me.
Q: Where does the conversation most probably take place?
A. At the police station. B. At the customs.
C. On the plane. D. At the ticket office.
2. W: Your flight will be departing from Gate 18. Boarding time is 8: 45 and your flight
leaves at 9:15. Have a nice journey!
M; Thank you very much!
Q: What time does the man’s flight depart?
A. 18:00. B. 9:15. C. 8:45. D. 8:15.
3. M: Will you attend the Fair in Tianjin in two days?
W: No, I'm leaving Tianjin for Shanghai tomorrow morning for a 3-day meeting, and
will visit Guangzhou afterwards.
Q: Where is the man going tomorrow?
A. Tianjin. B. The Fair. C. Shanghai. D. Guangzhou.
4. W Room Reservation. Good afternoon.
M. I'd like to book a double room for Tuesday next week.
Q: What is the probable relationship between the two speakers?
A. Shop assistant and customer. B. Receptionist and visitor.
C. Manager and secretary. D. Hotel staff and guest.
5. M Did you enjoy your flight?
W Not really. I was a little airsick when the plane experienced a few bumps.
Q: How does the woman like her flight?
A. She had a very nice trip.

=

She didn’t enjoy the flight due to airsick.
C. She didn’t enjoy the flight because she couldn’t breathe fresh air.
D. She enjoyed the flight in spite of the bumps.

Conversation 1

Meeting a Foreign Businessman at the Airpeort

Words and Expressions

accommodate v. f2{t{ETE along the way #fi&
(be) stuck v. #HFHAE Sheraton Hotel #5/R#ARE
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Where are we heading now?

That’s very considerate of you.

I’d like to introduce you to. . .

Please allow me to introduce. . .

May I introduce myself? My name is. . .
I’d like you to meet. . .

This is my good friend.

I don’t know if we have met before. My name is. . .

Useful Sentences

Directions -

Mr.

Wang .

. Stone:

. Wang;

. Stone .
. Wang.
. Stone .
. Wang:
Miss White ;

Stone .

. Wang:
. Stone:

Wang .

Stone :

Stone .

Wang ;

Stone ;

. Stone:

Listen to the conversation and complete the following exercises.

Excuse me, sir, but are you Mr. Stone from New York?

Yes, I am Michael Stone, the sales manager of ABC Import & Export Company,
Ltd.

I am Wang Qiang from Eastern Electronics Company. I’ve come to meet you,
Mr. Stone.

How are you, Mr. Wang? Thank you for coming to the airport to meet me.
It’s my pleasure. How many people are there in your party?

Only two. This is Miss White, my assistant.

Nice to meet you, Miss White.

Nice to meet you too, Mr. Wang.

I’'m sorry to have kept you waiting for long, but the flight was delayed 30
minutes. If it weren’t for the heavy fog, we would have been here by 2: 00 pm.
Never mind. I was stuck in traffic, too.

Where are we heading now?

I guess you must be very tired after the long trip, so it is best if we go back to
your hotel to first check in. If you don’t mind, we’d like to accommodate you at
Sheraton Hotel.

Terrific! That’s very considerate of you.

(on the way)

How far is it to the hotel?

About forty five minutes. Is this your first time in Tianjin, Mr. Stone?

Yes. We’ve never been here before.

: So you might as well have a look at the city along. the way. And we’ll show you

around the city after our business.

That would be great! Thank you very much.
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Section A
Choose the best answer to each of the following questions.
1. Where does Mr. Stone come from?

A. Great Britain. B. the U. S.

C. Australia. D. - Canada.
2. When did Mr. Stone and Miss White arrive at the airport?

A. 1:00. B. 1:30.

C. 2:30. D. 2:00.
3. What is the purpose of Mr. Stone’s visit to Tianjin?

A. For sightseeing. ) B. For business.

C. Meeting old friends. D. Staying at Sheraton Hotel.
4, What line of business is Mr. Wang’s company in?

A. Chemicals. B. Textiles.

C. Tourism. ' D. Electronics.
5. What caused the delay of the flight?

A. Bad weather. B. Busy traffic.

C. Accident. D. Mechanical failure.
Section B

Listen to the conversation again and provide the information about Mr. Stone.

Full Name Michael Stone

Position Sales Manager

Company ABC Import & Export Company Ltd.
Destination Tianjin

Accommodation Sheraton Hotel

Conversation 2

Bon Voyage

Words and Expressions

preside v. FEHf
enthusiasm n. JF#; #UF
dispute n. 48 BHE
prosper v. E3

pave the way for -+~ H U
in the long run {£iCRFE
Bon Voyage — V% ; ikt th
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Let’s drop this topic. .

You are to blame for it.

Have a safe journey.

Enjoy your flight.

We are sorry that you have got to go so soon.

It’s very considerate of you to make all the arrangements for me.
I hope we can see each other sometime.

I'm glad to have known you.

Useful Sentences

Directions . Listen to the conversation and complete the following exercises.

Wang :
Knox ;

Wang :

Knox .

Wang .
Knox .

Wang .
Knox ;

Wang .
Knox .
Wang .

It’s a shame that you can’t stay in Beijing for a few more days, Mr. Knox!

Yes, I'd like to, very much indeed. But I have to rush home and preside over the
committee meeting. Anyhow, I really enjoyed every minute of my stay here. Your
warm reception, as well as your working enthusiasm have left me a deep and vivid
impression and helped make my trip a productive one.

It’s very kind of you to say so. Through fruitful negotiation we finally have all the
disputes solved and the contract signed. I’'m sure our initial transaction will pave the
way for further cooperation between our two companies. We’ve been brought closer
to each other by this transaction. It’s essential for us, or for a country, to strengthen
economic contact with the outside world, isn’t it?

I quite agree with you. In the long run, it makes sense for a nation to specialize in
certain activities, prodﬁcing the goods in which it has the most advantages and
exchanging them for those in which it does not have the advantages.

You seem to be an economist, Mr. Knox!

You are to blame for it, Wang. If you hadn’t started this talk about a country’s. . .
Well, let’s drop this topic. Economist or not, 1 hope business between us will
prosper. Then we’ll have more opportunities to meet each other. To tell you the
truth, I find it very hard to say goodbye. I shall be missing you, Wang.

Me, too. I shall be lobking forward to your visit again.

Next time I come, I shall see more of the city. And I’ve got to try Beijing Roast
Duck again, very impressive. But listen, are they announcing my flight? I’m afraid I
have to board the plane now.

Bon Voyage, Mr. Knox.

Good-bye. Let’s keep in contact.

Good-bye and take care.
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Section A
Choose the best answer to each of the following questions.
{. Where does the conversation most probably happen?

A. At Wang’s office. } B. At the airport.
C. At Mr. Knox’s room. D. In a car.
2. Which one of the following is unimpressive to ‘Mr. Knox?
A. His flight. B. Beijing Roast Duck.
C. Wang’s warm reception. D. Wang’s working enthusiasm.

3. Mr. Knox jokes that Wang is to blame for
A. further cooperation between the two companies
B. products with advantages
C. products without advantages
D. Mr. Knox’s professional comments on economy
4. What’s the probable reason of Mr. Knox’s leaving Beijing?
A. He did not enjoy his visit to Wang.
B. He did not like the city of Beijing.
C. He finished his visit and had to go back to hold a meeting
D. He missed his home.
5. What’s Mr. Knox going to do at the end of the conversation?

A. To get onto the plane. B. To go to the airport.
C. To contact Wang. D. To announce a flight.
Section B

Listen to the conversation again and decide whether the following statements are true or

false. Write “T” for true and “F” for false in the brackets.

(F) 1. Mr. Knox is going to visit Beijing for a few days,

(F) 2. They had a lot of disputes and therefore failed to sign the contract.

(T) 3. Mr. Knox’s visit to Beijing was productive.

(T) 4. According to Mr. Knox, a nation should not produce the goods in which it does not
have the advantages. '

(T) 5. This is Mr. Knox and Wang’s first cooperation in business.

Part C Oral Practice

1. Role-play conversation 1 with the words and useful sentences given in the text.
2. Work with your partner to make dialogues with the situations given below.

Task 1: You are Assistant Manager of Good Luck Software Corp. Ltd. You are asked to

go to the airport to meet an important client of your company , Mr. Peter Jackson
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from the Silicon Valley, California, the United States. You have never met Mr.
Jackson before, and now you are at the airport waiting for him with a signboard.
When you meet each other, you introduce yourself, greet him and start an
informal talk about his flight. Then you offer to take him to the hotel. On the
way, you give a brief introduction to the city you are in.
Task 2. Introduce yourself to a new colleague, Mary Wong, who is joining your
company as the advertising manager. Then have a small talk with each other.
Task 3: You come to the hotel to say goodbye to your client from London, who is flying
back home the next morning.
3. Discuss the following topics.
(1) Please list some safe and unsafe topics for conversation for people from different
cultures meeting for the first time.
(2) What should be included in a welcome/farewell speech?
(3) When receiving visitors from other countries, what factors should be taken into
consideration?

Part D Related Information

1. Background Notes

Addressing

Both English and Chinese people have two kinds of personal names — a surname and
given name (s). But the order of these names and their use in the two languages are
somewhat different. In Chinese the surname comes first and is followed by the given name
(s), but in English this order is reversed. So first of all, Chinese people need to be perfectly
clear which name is the surname in English and which is (are) the given name (s).

It should be pointed out that in neutral situations and relationships,  westerners
themselves vary in their preference for being called by their surname or by given name.
British people tend to be more conservative than Americans in this respect, and also the older
people than the younger. So it is often safer to use the surname unless the westerner asks to
be called by his given name or unless he has only given his given name.

In a formal introduction, titles are often used before a person’s surname, for example,
Dr. , Mrs. , Miss, Ms. , and Mr.

Greetings

In western countries, when two people are introduced (or introduce themselves) in a
social or business situation, they usually shake hands. It is unusual for close friends or
relatives to shake hands when meeting each other, though.

Making introductions

When introducing people, a man, the younger person, the person of a lower rank or an
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arriving guest should be introduced first, to a woman, the older person, the person of a
higher rank, or an old friend.

2. Useful Expressions

(1) I don’t think we’ve met each other before. My name is. . .

(2) First, let me introduce myself. I am...

(3) May I have the pleasure of introducing. .. to you?

(4) Please allow me to introduce. .. to you.

(5) ..., 'm sure you’d like to meet. ..

(6) It’s with pleasure that I introduce. .. to all of you.

(7) It’s a great pleasure to have you here with us.

(8) Thank you very much for coming all the way to visit our company.

(9) On behalf of our delegation, I'd like to thank you for all that you have done for us.

(10) Take care of yourself and don’t forget to keep in touch.

(11) I hope I can receive you in my country some day.

(12) I really appreciate your spending so much time showing me the sights.

(13) 1 do hope you’ll visit me someday soon so that I may return your kindness and warm
hospitality.

(14) I'd really like to show you a bit of my country.

(15) Please say hello to... for me when you see him/her.
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Companies and
Occupations

Part A Intensive Listening

Phonetics
1. Directions: You’ll hear one word read from each group. Repeat for the first time you
hear. Then listen again and tick them out. (V)

(1) a. beg b. bag c. big d. bug
(2) a. went b. want c. won’t d. wit
(3) a. meet b. meat c. mat d. met
(4) a. and b. add c. end d. ad

(5) a. flag b. fled c. flea d. fleet

2. Directions . You’ll hear eight sentences. Repeat for the first time you hear. Pay attention
to the stresses and tones. Then listen again and write them down. Check your answers
when you listen for the third time.

(1) Qur market share in China has increased by 6% , accounting for 15%.

(2) How many sections come under the Production Department?
(3) We have 70, 330 employees world-wide and sales of $ 19, 806 million.
(4) The world-wide company has operations in more than 100 countries.

(5) Secretaries who receive visitors are called receptionists.

(6) Business hours usually start at 9 a. m. and finish at 5 p. m. , Monday to Friday.

(7) Most of our work consists of looking after the taxation and financial affairs.

(8) In the United States alone we have a turnover of over $ 1 billion annually.
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Part B Extensive Listening

Dialogues

Directions . You’ll hear 5 short dialogues in this section. At the end of each dialogue, one

question will be asked. Each dialogue and question will be spoken only once. Mark the best

answer for each question.

1. W. I'd appreciate your professional opinion. Do you think that I should sue the
company?

M. Not really. I think that we can settle this out of court.

Q. What is the probable relationship between the speakers?

A. Client and lawyer. B. Manager and secretary.

C. Director and client. D. Salesperson and customer.

2. W: May I have a look around your company ?

M; Sure. I'll show you. This way, please. The canteen is on the ground floor, the
Personnel Department and the Sales Department are on the second floor. And
you’ll find our biggest department on the third floor, which is the Production
Department.

Q: On which floor is the Sales Department?

A. The Ground. B. The First. C. The Second. D. The Third.

3. M: I've got a job offer in P&G Chemicals. Do you think I should take it?
W. Well, I'm not quite familiar with it. You’d better do some research on the
Internet.

Q: What does the woman think of P&G Chemicals?

A. She thinks it is a reliable company.

B. She thinks it is a well-known company.

C. She thinks it is not a good company to join.

D. She doesn’t know much about the company.

M: Should I come for an interview?

W: I'll let you know in two weeks when I hear from the Personnel Department.

Q: When should the man come for an interview ?

A. Anytime later.

B. Two weeks ago.

C. He doesn’t need to come for any interview.

D. To be advised by the Personnel Department in two weeks.

5. M. Good morning. I'm John Green from General Sales Company. I have an appointment

with Mr. Smith of the Purchasing Department at ten.
W. Good morning. Mr. Smith’s office is on the third floor. You can take the lift around



