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Unit 1

mB— minlxiEd R

Introduction

Study Guide
® Learn how to serve customer at the checkout counter in the supermarket and

shopping mall

® |Learn how to make out an invoice and offer help

Specific Tasks

Task 1 Cashier at the Supermarket
Task 2 Cashier at the Shopping mall
Task 3 Issuing invoice and serving customers

Cashier at the Checkout Counter

Task 1 Cashier at the Supermarket

Task Specific Requirements

1.

2. Make conversations and role play.

Situational Learning

Learn how to serve customer at the supermarket checkout counter.

Lily:
James: Good morning.

James is at the checkout counter to pay for the

items.

James: Customer Lily:  Cashier

Good morning. Counter 10 serves you.

Vocabulary
item [aitem] n. BiH, F&H (R
Y
checkout counter WHRE

Cashier [kee[is] n. HAR, BERR
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Lily: One towel, one hair drier, two bottles of apple
juice and a carton of milk. All these come up
to RMB 136.80.

James: | don’t have enough cash with me now. Can |
use my credit card?

Lily: Yes, please insert your card here and input
your password.

James: It's ready.

Lily: Please sign your name here.

James: By the way, can you make out an invoice for me?
Lily: I'm sorry.You can go to the customer service
center at the exit to make out an invoice.

James: Thanks, you are very helpful.
Lily: It's my pleasure. Here’s your receipt. Welcome
to come again.

towel [tausl] n. &M, Fih, 4&H

hair drier  BRXUHL

B3t
cash [ke[] n. B4
vt AFEEK, SER
creditcard {EH-F
insert [in'sa:t] v. #A
password [pa:swa:d]
n. 04, G
sign [sain] v. &, &4
invoice [invois] n. K%
vt IR
exit ['eksit, -zit] n. HHO
receipt [ri'si:t] n. B3R

come up to

- How much is it? = How much does it cost? % />£?
~ How would you like to pay? #AH 38 /5 4 46k ?

- change #[AIIf%4Ek

coupon E#¥)%¢
- Thank you for shopping. i 2.

Keep your receipt. {8 & (10 -
exchange i
Welcome to come again. %l kOt .

Skill Practicing

1. Fill in the blanks and read the dialogues.

(&)

Lily: Good afternoon. Counter 3 serves you.
James: Good afternoon.
Lily: Two bags of biscuits, a bag of pears, one T-shirt. All these

RMB 92.60 Yuan. ? (BHEEATERE? )
James: Cash. Here’s RMB100 Yuan.
Lily: OK, here’s your ($£Fl %4 RMB7.40 Yuan.

ORE S ) . CU U D

Lily: All these are yours?
James: Yes, they are. (28 ?




it kis

Lily: All these (b AR 520 o). Do you want
topay forthemby _ (&) or (fFHE) 2

James: | want to use these (W75) .

Lily: OK. O R eI .

Lily: Good morning. Counter 3 serves you.

James: Good morning. Do you take US dollars?

Lily: Sorry, we only accept RMB. Maybe you could (yid0) it at the
counter over there.

James: No, thanks. Then I'll pay by (i H+) .

Lily: OK. GEEXILEL) .
(checks the signature). Thank you sir. IR R IR

2. Suppose you are a supermarket cashier and serving a customer at the
checkout counter. Role play with a partner and complete your own dialogues.

>

>0 >»m >0 >0

o

3. Translate the following useful words or phrases into Chinese or English.

item cash

change password
checkout counter coupon
exchange receipt

exit pay for

W& 3t

(EERS Tk

B4 )RS L
R ot TR R R Wl
XA O I RS
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4. Self-checking.

LR LR LR R F 45 8 F B K iF M0

U F @ g 8T M

B ia) Jo 1

A&

Task 2 Cashier at the Shopping Mall |

& &

© Task Specific Requirements

1. Learn how to serve customer at the shopping mall checkout counter.

2. Make conversations and role play.

Situational Learning

James is at the shopping mall checkout counter to
pay for the items

James: customer Lily:  cashier

Lily: Good evening. It's the latest fashion, very popular.
You really have a good taste.

James: Thanks. How much is it?

Lily: It is RMB 698 Yuan.

James: Do you offer any discount?

Lily: Sorry, it's the lowest price, it is on sale today.

James: Oh, do you take check?

Lily: Yes. But we only accept check which to be draft
at local bank.

James: | see. | will pay it by cash. Here’'s RMB 700 Yuan.

Lily: Thanks. Here’s your change, sir. Please keep

your receipt. If there is something wrong, you
can show it to us and we'll give you a refund.
James: Thanks. By the way, can you make out an invoice
for me?
Lily: I'm Sorry, but you can go to the customer service
center on the first floor to make out an invoice.
James: Thanks, you are very helpful.
Lily: It's my pleasure. Thanks for shopping and
welcome to come again.

Vocabulary

shopping mall [ma:[]

amy e

fashion [fee[on] n.

g, R

taste [teist] n. ik, 21

V. fhE

discount ['diskaunt]

n. #40 vt T3

check [tfek] n. 3C3, K
v. 18, BHib

change [tfeind3]

n. T8, B v. &

refund [ri:'fand] n. & vt.




- 10% discount T 9 ¥ 15% discount 4] 8.5 {/f
- 30% discount T 7 47 on sale F#friits
- quality JFii super A (]

' VIP card # 3 F

- Have you got a free gift wrapping? ] LA % ¢ {4 — 12
- It's our free gift. X ZFATHIG .

- It's free of charge. X &% %11,

Skill Practicing

1. Fill in the blanks and read the dialogues.

James:
Lily:

James:
Lily:

James: -

Lily:

James:

Lily:

(DD ?
It's RMB 1298 Yuan. (BEARY) .
It is a little expensive, but the (Jiti) is super. | think this suit fits
you well.
It's so expensive. Can you make it cheaper?
If you have a (5t5€F) , you can get 10% €l
O . GXRETATHI G 5D . (1X
R .
| have a #15¢+) . Do you accept (XFE)?

Yes, we do. May | have your checkbook, please?
Here you are.

Good evening, Can | help you?

. Yes. I'd like to pay for these (Fdan) . ?

(HfiTB 3L 28?2 )
(& 4L 2580 st AR M) . We can give

you (47 8.5 1) for the sum more
than RMB 2 000 Yuan. ? (BAEE
BAfTHYE? )
By (fGHE) . Here is my card.
Please wait a minute. GEMANEB ) |
OK, it’s ready.
CERE LS IR )
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CF i) ) 1 Al ] =
IR .
James: ? (ATLAe e fnde —FIg? )
Lily: Yes. Just a moment, please. Here you are.
CEHE D AT O

James: Thanks. It's very kind of you.

Lily: (BRR) .

2. Suppose you are a shopping mall cashier and serving a customer at the

checkout counter. Role play with your partner and complete your own dialogues.

>

D> >D>»D>WE

3. Translate the following useful words or phrases into Chinese or English.

discount quality

taste cheque

free gift latest fashion

free of charge free gift wrapping
on sale have a good taste
B4 &

ES a7/ 1 Sl
PR (AR
LA I 5
4. Self-checking.

HBAE HiENE 24 8T M 1 F M Eo R 280
A RS

R




Task 3 Issuing an Invoice and

Serving Customers

Task Specific Requirements

1. Learn how to issue an invoice.
2. Learn how to serve customers.
3. Make conversations and role play.

Situational Learning

James is at the customer’s service center and asks
Lily to issue an invoice.

Jams: Customer Lily: Customer Service Representative

Lily: Hello, what can | do for you?

James: Could you make out an invoice for me?

Lily: No problem. Your company name please.

James: My company name is England Machinery Trading
Company.

Lily: England Machinery Trading Company, isn't it?

James: Yes, you are right.

Lily: What's your tax number?

James: My tax number is 330701201500165.

Lily: ~ Which kind of invoice do you need, regular invoice
or value added tax invoice?

James: Regular invoice please.

Lily: OK. Wait a moment please. May | have your
signature, sir?

James: Yes.

Lily: This is your invoice, here you are.

James: Many thanks.

Lily: You're welcome.

Vocabulary

tax [teeks] n. Bi, fid
vt 3T, RBL

tax number 5

regular [regjule] adj. i
i, 2w, AR

regular invoice ¥WHEAR

value [veelju:, -ju]l n. #ir{d,
ks vt fhity, EM

value added tax invoice

MEBIA SR

signature ['signitfa] n.

BE, B4
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- account number Ji 5 name of commodity/goods 4K
%unit price HiAfp quantity (& ;
Eamount ¥ i discount 1l

- commission {4 room number 5[] 5

écontact information $t & 7= sample £

I'll be glad to help. AR SR Hi. It's very kind of you. RET/EARLFT -

Skill Practicing

1. Fill in the blanks and read the dialogues.

Lily: Hello, what can | do for you?
James: Could you (JFRZE) for me?
Lily: (# 1) 8) . Can you tell me the

(BB ?
James: Currency counter.

Lily:  And the (B and (B .

James: US$80 per setand totally 200 sets. Is there any (Fr411) and
e ?

Lily: I’'m sorry, you can ask the sales manager for details.

James: Thank you all the same.

Lily: Hello, I'm Lily from the accounting department. Do you need any help?
David: Yes. Can you help me carry these (FEd) ?

Lily: (AR R EHTD .

David:  Thanks. (BRERALFT)

Lily: GXZERMITRE) .

2. Suppose you are making out an invoice for a customer. Role play with your
partner and complete your own dialogues.

A:

w»w > w




» o>

B:

3. Translate the following useful words or phrases into Chinese or English.

unit price quantity
amount It's very kind of you.
contact information account number
I'll be glad to help. wait a moment
May | have your signature, sir?
TFR Bl
PR it 44 R P
ik e
44 FEh
4. Self-checking.
HBERA H @ R g 4% BT @ K T 0 U I 0 % &N
i R ETE

BRESEIFX

NEH1 BHESEK
James EAE# TR & LA
James: & Lily: W 7
Lily: L. 10 SHEE I ERSE .
James: L4,
Lily:  —%FEM, AWK, BRERT, ©F 49, XERILART 136.80 jt.
James: REAWRXAZN4E. KEEFHGEHFG?
Lily: 21, EEAEKE, JFaMABREL.,
James: 7T,
Lily: IABEXBELA.
James: JUEH—F, REEH BT AREG?
| Lily:  XEANE, SATLAEH OB % RS O TR
James: Wi, RIRSETBIA.
Lily:  XEENZM. XEEAREE. YOBEEk.

10
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N{EFE2 FiptEeEIk
James [E7E#HUWCR & &K .

James: BI&E  Lily: BRR
Lily: Mo b4F. XERANMEH K, RZHRE. BEEFR.
James: i, ZOE?
Lily: 698 st AR
James: FHHrIE?
Lily: AR, XOgREMN, S RIEFRIMEH.
James: Wk, PRMITAEHBCIEES?
Lily: Al LL, A AT R AT .
James: AT, REMANE. X2 700 T ARF.
Lily: . XEBNKE, k4.

IR R . R AE AR, EERER AT, BATSAEEK.

James: W @R, IREEFMIITREG?
Lily: XEARE, BB MR RS O ETFRE.
James: Wi, MESTBHA.
Lily: KRR MRE. L, YOREER.

WEFHE3I AEESEFERS

James EfEZARHL, fldHil Lily £)F BRE,
James: &  Lily: FRAR

Lily: Br, WAEEABRTTG?

James: REEFHRITKFEG?

Lily: B S URRIE M A R AR

James: BAFIMAFREENMEA S AR .

Lily:  REHMH S AT, 2G?

James: &M, REHIXT.

Lily: i ) BB ?

James: KBS Z 330701201500165.

Lily: 18 75 B R SR R B R 52

James: HiEKREME,

Lily: W, EME. KE, HERE TR,

James: .

Lily: XEBENRE, /!

James: FEHE.

Lily: ar

11




