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Direction: Below are the words or expressions relevant to reservation. Please match the
words with the correct meanings correspondingly.

reservation n. »
king-size bed room n.

twin room 7.

availability n.

deluxe room with a sea view n.
complimentary breakfast n.
VIP card holder n.

Frequent Traveler Program ».
credit card n.

cash n.

confirm v.

confirmation n.

rate n.

guaranteed adj.

prior to

cancellation 7.

charge n.

double room 7.

suite n.
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Direction: Listen to the dialogue and fill in the blanks.

Dialogue. Mrs. Murphy is calling Mangrove Tree Resort to makea___ 1 . Sara is a clerk
there.

M=Murphy S=Sara

Good morning, Mangrove Tree Resort. May I help you?

|- Good morning, this is Mrs. Murphy. I'd like to make a reservation, please.

Mrs. Murphy, this is Sara speaking, I am gladtobe __2 . Mrs. Murphy, how long
will you be staying, please?
-Wewill arriveon___3 _ and leaveon __4 .
May I know for how many people in the reservation?
My husband and me.
What type of room would you prefer, king-size bed room or a twin room?
5 ___room.
Let me check our room availability for those days.
A minute later ...

5. Thank you for waiting. We have __ 6 __ at RMB 1,500, including two _ 7 .

- We will take this one.

- Do you need the pick-up service at the airport?

That would be nice. We will arrive on October 9 at 11:30 a.m. at Sanya airport by
flight HU7280.

It’s noted and our staff will meet you there. Would you prefer to reserve your booking
by creditcardor __ 8 ?

By my credit card.

I would like to __9 __ your reservation. The confirmation number is 23049. Checking
in on October 9 and checking out on October 16, one deluxe sea view room with king-
size bed, the room rate (including two complimentary breakfasts) is RMB 1,500 for
one night. Booking is guaranteed with 10 . If you wish to change the booking,
please call us at least 72 hours priorto ___11 . Otherwise, a cancellation fee will be
charged.

That’s fine.

May I have your telephone number?

11 010-56222789.

Is there anything else I can do for you?

1. No, thanks.

It’s our pleasure. We are ___12 _ seeing you and your family at Mangrove Tree
Resort.
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Direction: In this part, there are two sections. In the first section, you’ll be given

dialogues similar to Part II. Read the dialogues aloud with your partners, then finish Task
1 and Task 2.

Dialoguel

A: Good morning, Mangrove Tree Resort. May I help you?

B: Good morning, this is Mrs. Murphy. I wonder if any room is available at your resort.
A: Mrs. Murphy, this is Sara speaking. May I know when you are arriving?

B: We will arrive on June 15. And we will stay 3 days and 2 nights.

A: June 15? 1 am sorry that it’s fully booked for the day. Do you want to reschedule
your stay to a day or two later?

B: Oh, no. The flight of the day is at the reasonable price.
A: How about staying at our branch resort at Yalong Bay?
B: That’s a good idea. We would take it.

Dialogue 2

A: Good afternoon, Mangrove Tree Resort. What can I do for you?

B: Good afternoon, this is Mrs, Murphy. Your resort is referred to me by Sanya Bay
Branch.

A: Yes, we are sister branches. Would you like to take a sea view or garden view room?

B: A sea view room would be fine for two of us.

A: May I have your arriving date? And how many nights do you wish to stay?

B: All right. We will stay for 2 nights from June 5 till June 7.

A: Your booking is done.

B: It’s very nice of you.

Dialogue 3

The room rate includes breakfast.

With or without breakfast?

May I request special diet?

You are welcome. We are looking forward to seeing you at our resort.

Sounds good. Thanks.

What is the price difference?

A garden view room is RMB 1,200 per night, a sea view room is RMB 1,500 per night.

R N T



8. As you wish, just let us take a note on your diet information.

Task 1. There are a number of sentences which are underlined above. Replace them with
expressions that function equally. Work them out and speak together with your
partners.

Task 2. In Dialogue 3, you are given sentences that are disordered. Read them through, and
put them in order. Then speak them out with your partners.

In the second section, you'll be given a short passage. Please translate it into Chinese
and retell it with your own words.

Good morning, Mangrove Tree Resort. Which kind of room would you prefer, twin
bedroom or king bedroom? We charge RMB 1,200 for a twin bedroom per night and
RMB 1,500 for a king bedroom per night. When will you arrive and how long will you
be staying? How would you prefer to pay, by credit card or by cash? If you want to
change the booking, please call us at least 72 hours prior to your arrival. Otherwise, a
cancellation fee will be charged. We look forward to seeing you soon in Mangrove Tree
Resort. Thanks for calling and have a nice day.

Kathy and her friend Linda plan to visit Hainan next week and they would like to
stay at Mangrove Tree Resort in Sanya. Now Kathy is calling Mangrove Tree Resort
to make a reservation for 5 days.

Creative play of reseﬁ ion

Kathy and her friend Linda plan to visit Hainan next week and they would like to
stay at Mangrove Tree Resort in Sanya. Kathy has called Mangrove Tree Resort and
made a reservation for 5 days. But something unexpected has happened. Role play
the conversation between Kathy and the hotel:

i) Due to a typhoon, Kathy and Linda could not arrive in Sanya as scheduled.

ii) After Kathy and Linda’s arrival for 2 days, their friend Betty comes to join them.
iii) Kathy has already paid for 5 days’ reservation, however, on the 4th day, she gets

2A59¢ nondadray
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an emergency call from her company that she has to leave immediately.

Part V Paitern I

Direction: In this part, you'll be placed in some scenarios in which you have to
communicate with guests. What expressions can you come up with? Please practice those
expressions and try to give more by brainstonmng

1. Making for reservation

I’d like to make a reservation at your resort,

I would like to book a room.

I"d like to reserve a room for 7 days.

I wish to make a reservation for 2 days from June 1 to 3.
Asking for dates of reservation  w o

When are you arriving?

ysIBuT 190 [eandely

= How long will you be staying?
((J,'\ What time do you expect to arrive?
Vo When would you arrive?
For which dates?
When for?

Asking about room prefere
Which type of room would you like, a garden view or a sea view room?
Which room would you prefer, a twin room or a double room?
What’s your room preference, please?

4. Asking about personal infornstie

May I have your name, please?
May I have your phone number, please?
May I have your passport number, please?

Hainan Island

Hainan Province is located at the southern tip of China. With an area of 33,900 square
 kilometers, it is the smallest province of China. It is also the only tropical island of China.
' Haikou City is economic, political and cultural center of the island. The annual average
 temperature is about 25 degrees centigrade, so it has long been called the “Hot Island”.
' Also there is plentiful rain on the island. The surrounding areas of Hainan Island feature
° ' beautiful seaside sceneries. With 12 hours of sunshine a day, it is a real paradise for




people to spend their holidays or escape the cold winter. ‘;
|

In the southern part of Hainan Island, Sanya is the most beautiful place on the island. ‘

This is the best place for visitors to enjoy sunshine, beach and sea water. In the east of |

the City is Yalong Bay, which is known as the most beautiful bay of China. The scenic |

spot of Tianya Haijiao (literally the edge of the sky and the end of the sea) displays a l‘

feast of beauty. There is a large accumulation of grand grotesque stones. Besides, Sanya |

also has the scenic spots such as Nanshan Tourism Zone, Large and Small Cave Heavens, |
1

i
spots such as Dongshanling mountain range, Dongjiao coconut forest, Wuzhi Mountain, |
Nanwan Monkey Island, and so on. \

Luhuitou, ancient city of Yazhou and so on. Hainan Island also has many natural scenic
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=— Reservation

~ Change

Part I Vocabulary |

Direction: Below are the words or expressions relevant to reservation change. Please
match the words to the correct meanings correspondingly.

yetconj. .. FBEFAEEE ]
reschedulev. i3

family deluxe suite n. Ml =4

current adj. g FHRIE

bay n. R EHEH
shuttle bus 7. o B, AT
note v. AR, HETM

Part Il Listening

Direction: Listen to the dialogue and fill in the blanks.

Dialogue. Mrs. Murphy is calling Mangrove Tree Resort to 1 ___ her reservation and

Sara, a hotel receptionist there is answering the phone.

M=Murphy S=Sara

5 Good afternoon, Mangrove Tree Resort. Can I help you?

M: Yes, I am Mrs. Murphy, and I made a reservation for 7 nights from October 9 to 16.
__2 , we have to reschedule our plan. We will be staying in Sanyafrom __ 3 to

4 . Inaddition, we will bring our son and daughter together with us.
. Mrs. Murphy, may I have your reservation number?



vI. My reservation number is 23049.
Yes, Mrs. Murphy. You booked one deluxe room with a sea view with a king-size bed.
Now, you are callingto 5 it and would arrive on October 2 instead of October 9.
That is right. Is the room still available?
Wait a moment, please. All right, Mrs. Murphy, your reservation is confirmed, and we
will cancel the early booking and charge the current booking for the family suite.

M Certainly, do ___6 it by my credit card. Thank you.

= You are welcome.
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Direction: In this part, there are two sections. In the first section, you'll be given
dialogues similar to Part II. Read the dialogues aloud with your partners, then finish Task
1 and Task 2. In the second section, you'll be given a short passage. Please translate it
into Chinese and retell it with your own words.

Dialogue 1
A: Good morning, Mangrove Tree Resort. May I help you?

B: Good morning, this is Mrs. Murphy. I'm calling to change my early booking.
A: Yes, Mrs. Murphy, I find you in the booking list.

B: We will arrive on October 2 instead of October 9.
A: Let me see. That is fine. I've changed the date of your check-in. What else can I do for
you?

B: That’s all. Thank you.

Dialogue 2

A: Good afternoon, this is Mrs. Murphy. I booked one deluxe sea view room with king-
size bed.

B: Yes, Mrs. Murphy. I found it. Are there any other requests?

A: L have to ask for two extra beds, as my boy and girl will come together with us in this
trip.

B: Mrs. Murphy, I am sorry to say that we could not add two extra beds. I will suggest
you take a family suite.

A: How much do I have to pay for a family suite?

B: It is 2,200 per night.

A: Oh, it’s quite pricy. Anyway, we have to take it.

B: It’s confirmed. See you soon.

S
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Dialogue 3

1. Ibooked a double room for 7 nights from October 9. It seems I could stay only for 5
nights.

What can I help you?

Yes, is it any extra cost for the cancellation?

No, there is not any, as it is done more than 72 hours before your arrival.

I see, you would like to cancel the last two nights’ booking.

wos W

Task 1. There are a number of sentences which are underlined above. What you are required
to do is to replace them with expressions that function equally. Work them out and
speak together with your partners.

Task 2. In Dialogue 3, you are given sentences that are disordered. Read them through, and
put them in order. Then speak them out with your partners.

Good morning, Mangrove Tree Resort. What can I do for you? May I have your
reservation number? What room would you prefer, a deluxe sea view room with twin bed
or a garden view family suite? The room rate includes two complimentary breakfasts.
May I have your passport number? Please tell us your flight number. We would offer
airport pick-up service. Sir, your reservation is confirmed, and we will cancel the early
booking and charge the current booking for a garden view family suite. Nice day.

Direction: In this part, there are two kinds of situations. Students are supposed to be

divided into teams and each student plays a role in the situation. Please practice by team
and present in the class.

General play of reservation chang .,:;.' p

Mr. and Mrs. Black will visit Sanya in May and they have already booked a room
for 2 days from May 23 to 25 in Mangrove Tree Resort. However, because of the
change of the plan, they have to postpone the reservation. Work in teams, and play
the conversations with necessary roles.

Creative play of reservation ch ANgE §

Mr. and Mrs. Black will visit Sanya in May and they have already booked a room for
2 days from May 23 to 25 in Mangrove Tree Resort. Work in teams, and develop a
story containing the following plots:



