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Cur emotions provide information abeut the
world areundd us.  Sadlness often reflects a loss of
samethb:gmﬁad;wmﬁacﬁsmacﬁbgm
else that we find frustrating on uniust, and hoppiness
reflects a harmenious relationship with others

Emotional intelligence imslres the ability to
reasen about such emotions and the infermation they
comvey, as well as the possibility that emetions may
promate thaught,

We now know that emetional intelligence
impraves people’s relationships at hore and at work o
a modest degree.

Aequiring Anowledge about emeotions may well
enable pecple to reap these aclvantages

~~John . Mayer, Beijing China, 10 June 3011
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