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\ Tour Reservation

Unit Objectives

UOTIBAIISIY INOJ, T Nufn

After learning this unit, the students are supposed to

® understand the importance of tour reservation

® be familiar with the procedures of booking air tickets, hotel rooms and tours
® be able to do role play dialogues based on relevant situations with inquiries and

replies

® learn the related English terms

Section |

Lead-in

Preview questions

1. What are the main job duties of an operator in a travel agency?
2. What are the details to be confirmed in making hotel room reservations?

3. What are the details to be confirmed in booking air tickets?
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Conversations

Dialogue 1

Booking Tickets

A tourist, Miss Harring comes to the CITS Booking Office. The booking-office clerk

greets her.

A:

> =

- = W

> W@

w>w>_w:>w

Booking-office Clerk B. Tourist

: Can I help you, madam?
: Yes, I'd like to book an air ticket to Shanghai for the first of October.

: Just a moment, please. There are two flights to Shanghai on the first of October.

One departs at 7: 05, arriving at 8. 15, the other departs at 19: 10, arriving at
20: 30. Which one do you prefer?

I'd like to take the evening one.

. First class or economy class?
: Economy class, please.

: OK, one moment, please. I'll check the booking record to see if there’s a vacancy

left.

. Sure.

: You are lucky, madam. We still have some tickets available. Would you like to

book one now?

: Yes. How much is the fare?
: One way trip or round trip?
: One way trip.

: Economy fare for one way trip is 1, 200 yuan.

OK. Here you are.

: May I see your passport, please?

. Here i1t is.
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A; Thank you. Here is your passport and your ticket. If there’s any change in the =
flight schedule, we’ll contact you. ' =
B: Thank you very much. g
7
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Dialogue 2
A Group Reservation

An operator from CTS Guangzhou is calling a sales Manager of Star Hotel. She

wants to make a reservation for a group of scholars.
A: Reservationist B: Guest

A : Good afternoon, madam. What can I do for you?

B: A group of American scholars will be attending a convention tour next month. I
want to reserve rooms for fifteen.

A: When do you want them, madam?

B: From Jan. 16th to 19th, altogether 3 nights.

A: One moment, please, madam. Let me check the reservation list. Yes, we can
confirm these dates for you.

B: Thank you very much.

A: We have deluxe suites, deluxe double rooms, standard double rooms and single

rooms. Which would you prefer?




