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A: Good afternoon, Great Wall Printing Supply.
B: This is William Wang form Blue Sky Printing. I’d like to speak
to Mr. Black, please.
B: Is that Canny Black or Tom Black?
B: I’'m not sure. I want to talk to someone about the maintenance

of proofer.

A: Then you need to speak to Tom Black. He’s with After Sales
Department. I’ll put you through.

B: Thank you.

C: Hello, Tom Black.

B: Hello, Mr. Black. This is William Wang from Blue Sky Printing.
We bought 2 proofers from you two weeks ago. But one of them
doesn’t seem to work properly, and we also have some questions on
maintenance. So I’'m calling to see whether it’s possible for you to send
someone to help?

C: All right. Would tomorrow suit you?

B: That’ll be great. I’'m in the office all the morning.
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C: So I'll send over an engineer around 10:00 in the morning.
B: Thank you very much, Mr. Black.
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%@E Dialogue 2: Express willingness to meet

A: Hello, may I speak to Williams, Please?

B: Yes, it’s Williams speaking.

A: Hi, It’s Cathy, you called me this morning, right?

B: Yes, there is a matter of great importance about a printing order
of a booklet to be made. Only a direct meeting can solve it. I would like
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Talking on the Phone #iE%i% Lesson 1 ’

to make an appointment with you. How about this Thursday?

A: Let me check my calendar. Unfortunately, I’ve planned to
attend a trade fair this Thursday, so how about this Friday?

B: I think I can fit it in. But I want to take Mr. Black look at your
pre-press department. | am afraid this will give you trouble.

A: OK, that’s all right, you are welcome to visit.

B: OK, this is the good beginning of our future cooperation.
Thanks for your attention.
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Q%@% Dialogue 3: Making arrangements

A: Hello, Tom Steve speaking.

B: Hello, this is Robert Bush from ABC publishing press.

A: Hi Robert, nice to hear from you. How’s everything?

B: Great. You know, I'm planning to come to Beijing next week.
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A: Really!

B: Yes. I’ll have a meeting with a client in Shanghai on Tuesday
next week. I was hoping we could arrange to meet up either before or
after.

A: When do you plan to leave Shanghai?

B: It could be either Tuesday or Wednesday morning, but I would
like to catch a flight back to Hong Kong on Wednesday evening.

A: OK. Well, it would be best for us if you could fly in on
Wednesday morning. I’ll be able to pick you up at the airport, and then
we could show you the New International Exhibition Center.

B: That sounds good. But do you think you could fax me an
itinerary?

A: No problem.

B: Thank you. Then I’ll see you next Wednesday. Goodbye.
A: Bye-bye.
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