Bl frHEE [SR] M

E ﬂ ”Eﬂ :Tf": Beyond Concept

SFRERRIEZWARINHAM

Conversational English 2

ol 6 N1 3

4R Bin WH%_I [] #EDE
wmE K W

.u‘mullHl! !! 1 “

@e FEARKAZF H AR




@&iﬁf%&\—%’%ﬁ%@éﬁﬁgw%ﬁu #M

eyond Concept

BEH MEE [X]HEH

(omversafional Englsh 2

F9hw Bms i [£] FIR
wmE A K

PEARKXFEHRAE
o A



EHBERFE (CIP) #iE

% (B2 7 0T 4%

b mEARKEL AL, 2010

( R S —— T BRI Ll RGN E S )
ISBN 978-7-300-12628-9

1.o[---

. -

. OFH— - 2R -
V. DH319.9

s A E H3E CIP $de iz (2010) 4 167388 5

RAMAS—— B FRAREE L L R 7 Hh
RiE (F=47)

B fIHE R F]

T o MhEaEC BRESLT [36) B
% H Ok O

Kouyu (Di-er Ce)

HAREZTT PEARKSA R

# # EEPXAEKREIS HREI4RAS 100080

B iF 010—62511242 ( BRE) 010—62511398 ( FE )
010—82501766 ( MRS ) 010—62514148 ([T )
010—62515195 ( RITA[) 010—62515275 ( ZRRA4HT )

2] Ht  http://www.crup.com.cn
http://www.ttrnet.com ( A REHHR] )

g O Hebs

B R JERET S EERIARTTEAR

M 200 mmx 252 mm 16 FFA KR % 20104E9 J1%5 1/l

En 1225 Bl X 201049 A5 1 ENRI
F ¥ 288000 E M 27.00C

IRAXFTH BRAR LT EpZR =it

BRI



B I R ARG Ll E A SO R IR B B IE M . R RASFU SO B 5% A K £ 30
WAEGEEM, MR A RMURHE, EABUA . S0 dS B, §F 5 Ui,
[ E AT EAS SR e 2 L RS R AT A TER . ELEh Y BOF O ik LA SRR S AR S BR 2l, 3st Jrh
ANRKAFH ARG @S X EIE LRIV EME R .

CHARE" R BB EEIGE VAR RN, Wi T 2000 SEHE EMAARITH (S
RO L SR AR ) TE R SRR A CBGERNLT BRI IR,
FT— b A DA [ P A M AR B v [ BT A — St SE 242 (3592 20 fib4n 80 4RREb £
Boe, MR TESE ER A A F A BB R 22 ) S VRS .

5 E N R BCE T L 2 LB SR L B A L, “BMABES" ALUF LA

Ho— BMRAT PR, FESERE B, fhiEE S mEk EN T A %r], B2
ALHMICE NG E VBRI R E N SR, MO G VER T 1 UM B AR AOIREE , MM Fi
2 I ToR i 14 U PR 8K AL ) LSV, R AT FTARAT 1) o 55 WA FH v 7 G 5 418 o o 5 S TR R
ZIRHG BRSNS T i, ST A AL M . bt R h, AOFgE Zitie, REE
H—RURSCIIAE S . SRR B by S & RS BT s N 40 5 Bl ES 946>, a6 7 i Bt 4,
BRI T A FEor MM T RO IR hr & AMOAFEESNEST | TR, RBCHRIZT
it LA 76 [ PN AN S SETR 0, Ao [ D 2 2 A 75 0R LA R P A b N 0 T G 3, T LA
B AT AR O RO N B FIE S BRI . 10026 T S O DR 3AE XV 0, o o 2 [ A 3 B S Ak iy
WHILS T ABATHD RT3 I N R ACSE O, I 7636 R EE RANME T 20 4ERIBCE 250
AT IAMEX AN SETE Her T AR5, S S Y 2 X S A T A SOk A — P B AR, Tk s
HEEMATATHR B - AR FEE XA, AT T AR SO0 R 5 24 8 5 1o B o b 446 R b
AR HEEARAGIGR A P ABGE, TABAE 7E e A (103 A2 b BT £ P 07 SO I R TG

2, BM UL EEIGHEE RSO, SFERSCR I SRS, Hb B B YR 2] A A
AT XHYE, 3G T R A GV IR BT BUA . LRSS ], S — RO —iie, 238
VRSCHEIR A 2R AR B9 SCIESC, ATIBIICHR 2 1 G SCA 28 A0 LA ) R 2550 O s, 534k,
WA DHR ISR T X0 A BRSO P BRI I, A2 BRI A . ik mihE il 4, X
FELCHE T A AR 1 25 > R TR VR AAE — D B A A o T AU X 75 B4 1k 514 8%
AN E RV 5 XTSI . SURSC ST PR RIS 5 BTG A EL, i R b T B M . TCie
LA ) ERREEE . 2R, I RIEEIRR RV DR, ARSI TR AR A
BT Ao SRINIE XSO F AT SR M) F AR SR04 A, A A TS LA a3
AT A LR ZRAE | 22D IR IR A A TR AT T, AN IR 402 1 v LI e 11
KRBTSR




HiE (5= )

R 2 EXE T RAIEE QAL B L A A X R — R T, BT R A T, MR,
RS PRI ARAERIE T, RRIR R, B — [ S i A — I S A R, i
RIGHE LA AR IR, FE RIS 2 2 S B BV sl 5 S b i 2, {HL 4
ARVEH B RS HERCLER TR, IEATR AT AEEFAR 1 0 IR, sl R 5 —Fhils 5 SR 1 B4t
o SORFAMWEASNEBIMABN T L AR SR BRI . A% B AR 1015 S R4 > —
SR A A SCI PR . A DI ELSEIE T . DB SR E T U N P | 3 2, et {55
(CIMEN:OE 2 G2

L EEEBFREAEN ., B . 5 BRHS S BRI, 5 A XA E
SCALRY ST AT RE T o ARSI TLOERE, ARG AC A . 28 HYHOM Y SCARARIE R A
THM BRI SR A SRR BESRRAD AR E LT 3 ANz : (1) BE
FreFd BRSO (2) BT MR EFSUCRZRINES (3) ZALD . 5007 . Rk
ESCCRIBE T . ABHEMMBERRZIE T L3I RINE. B, EMNERET S
SORERABEGE . AU s, IR W S ALASEL . SR S SO Y T
HPEEEZRMANE, IR ORI . S0 BoA . 25 ISR W A4
THBRRITRE S o K, BRI E BE S IRER SRR, B REIUR, A R
PROCTR PR SS H S B 1 U AR L 28 1 TAE A SCIG R AR FTRERG , PRI A P, A 2 it i
HPHINE o AT SO0 B A4 T 0 e 2 SRV BE A CREAE , DA WIMAR SCAR R S . n 4
REANZ SO B 128 FRSCT, HA—RE N 18 0B /R 2 A R R AT IS (Swift) Bk
i, HASCE I BACH A E G o TS0 BE BT %  E O AP 7 ST, 1R
ERE, GAEIROR . Bl . R ANBAR KT SR 1 ol %525 1A S R4 A M, Al o
] T I A SEPRIREE, 538, T SC 88 AU Y AR SCI S AE, 0T B A X 128 2SR
OIS B BT LI BGE S AR SCRE I B, A — R R A S B A A e, B,
TRR—FRA RS PO GE . T B 2R RS ). Sty R A S bt 5 1
B — D EE AR Z AL B TFUGESC. BHECBTESIEH TN, 4 RS 5 H S5
MRS BT BN E , AR B AR 4 . S M2 A X TG 7 SCAL A A AT 4B A 4
T BEMER 5L,

] P T A TR 0 ) 0 55 A S et AR )t P 7 SPGB R [T PR, AU 37 5 o v [ 5
AR R, 20 T2 FAN HAERBTEESMM LI I SO, BRI WP e, i
A R I — R P 5 SR T R s M 5257 . b /AR S b B L eIk 12
FEFIAERN T ER T TR, MAEEM RS R AR S, S8t S SE e i g 5

EHEME T LR, RAOSE T hEARKFEOR I, 1, AU RS EG T ARk
JrAFRCHRBE AR 3/ el A JRast

fAHRE %]
2010 4 4 A



CONVERSATIONAL ENGLISH 2

» o

[T

AERN HBEME RSB AIEE LA RIVBEHM” Z (T ) B . BMFESHEE (B%
SARCEE LS B R ) M TGE Ll g LR RRR I GUK PR, WKHR A R 3B HF
SRR, WAL E E ST ORI E L, BFRIFEE PG G . B BRI
RIKAEN AL 2 5CPREET), B IR BITE S Mk Rk 7 HERR S RPN ZE &, (2 B 7r— Mgkt
e S E RN RAISSIR

—. AEMHIFBERNE

L AEMIBHM R EAR, NSREE B EAREEHLHAEATF, B
%R A R Y

2. MPRLREREE ASSIE E R BBV T . 4K, BEES, BEWARX. 5. BH, ok
BRI T WG EF W EPRERE S, B ZICCk, A B T2 a0 e sebr
Hefig;

3. FM A EIE T AT RER T S PRI AR R, RIS B AR TR 2R 2IE S B R AR S
fb. HeMPRER, EBREARNCR AR, IE¥FAE%EST B WMiEs, B8 % ©
W

4. BB EARTTRIIRE . thV SO AR L A S AEPREE YT | TR TS . BHE I AIE S 4
A&, WS AR, 5T Bk 25 PR H Y ;

5. BN E S BRI Z RN . A RITER T TR R BT B A RS PR 55
RAL T FE R BRG] LB IE SRR, TR, AEAETS
BREAERYEAE, v BT, RS R

= AEMBIEARIESR
AELHEA LU, EE el — . TR, BEAE 16 T, PN
A—AHot. BB EENENT .
L SB— M K 53 B AR IR ML SR, BINRE. R5. 23, A%, Stk
=B HRXE, R XE BN 150~400 A Ha) . SHE B —8, (HREEAN KR,
S VRS B S AAER, SHERN B LME BRH £, BRITE ST %




Qg ($5M)

HARMDIREMESRIE TN, EARIFAE AR NRIERSHAE S, IEEE TRBiE A
HYRFR | HBEXS R Ay 2

2. SR SR B SEAN LGIAT A R B — S S PR 1 A KPS O SRR, i S R
B PR PITEZ MR SS T . ATt DE AT ST LA R b hb 345 F AR L2 e
I RIS L, BEAE VS A R IR B P P SUIL 25 5, JESIE I8 ] S ss BRI 2R
SR NIRRT R ST . 25 SO A LIS N 3, AR A 2 ST ) — 2 B
Yisgi 0, A2 A 5T Lo I R IO ), 454 BT AR A% 0 S8 VR 5 35 0 FH T A 1 7 224
t RIS PC AR B9 S BRAT 55 s SR BT 452 o BRIEZ A, A4S BT RIS N T — B b 5]
BEAPRE, BB SN A TR A M SR A S T, SR TIAEBRAE S

3. M ERW RS BT SO — & P IS, BN — AR A AL AR
KLl R, RO A e A R 5108, Al SRAR R Ee, BRI Atk
IGANAE , 20— SO b S MA LS MR N £, R E — £ SRR
i, SCRIAAFREL, 51 SRR B (5 A RIS b 15 Y LRl L, 0 4 i 1
AMEE VSRR WLAG . TEZR T T, 45 PROCHMR M T —LESCBRIG R BIRIBR, 15 R
PERHERYRERE, AN A ARG B 1A ISR A T 248K

4. VUM BAt A TG A AL, LI | SRR L BE3E L TERE . SR E U,
BEAICREAHE L — R R S AGE L, 38 S R iR ISR, MR
[7] (9 A JBE M 2ORBRIE R IE AT I/ L, A5 A HEE S FBREH S, 2k At
ST MATEBLAA] . FEor H Fk AR, OB 352 1 RO S 4 B ) AN R R g
G AR BRSO Sk F3k 07 HER S RO 25 45

=. BRITNRHEE

Lo AE GRS . EESEM X MR THE S IR, R RS 0, TR AGESS,

2. WEEAS BoMETEFEALSE R, B HAE F 8 ATE R R Rk ok i 3 bR
BRSSP 15 Y B B A R, 58 A TE A RS S, 4 U B S AR
VIR BB,

3. EH RN, RIEFE, MPEFTHAMEE A LER S BRI A, F B2
FEFPRL PRSI

4. DB, RERFREFMARBARNSG TR, $—M0gIRRLSHE . fadh
EAHE N E, BoMBFETERBIRROIT, BEMEIERE HEabE. £
i, WEBT . NATHE . NEBRER . . EPE BRA%, MG I ERAE TS .
HPE KB BRE. BIOFTH . Ry, BIRE%.

5. WHRIE /BTG, RE TR E A, RMH AL . ik, A MRS TR



CONUDERSATIONA AL ENGLI SH 2

CCCONNTENNNTS

Unit 1
Unit 2
Unit 3
Unit 4
Unit 5
Unit 6
Unit 7
Unit 8
Unit 9
Unit 10
Unit 11
Unit 12
Unit 13
Unit 14
Unit 15

Unit 16

Verbal Communication and Language Use -« ««sssssesesssueseiminciiie. 1
NONVErbal COMMUNICALION +++#++srresrreerereseraamirriiis e 11
LESTEIIN - reeeressesssesees et 23
DIALIE -+ e eeess e e 35
MEN ANA WOITIEN #+++++tesstsessasesusssernasenterassesasuesssssessstissatisinmssssnssssresssnesssns sasss 47
WGk SN Lifl@ rssnssrervesssussanns cups sessanessoas vesssane sososrmesonsowonsunnsusnsmunsssusasassasessassnes 59
JOB IMEEIVI@W -+ wreresesessssssssssss st 71
SUNVIVING [N COllege -+ e rsresrsestisssititistiti ittt 83
Group Communication and Leadership Skillg:«««eseseeeriisiis 93
[PV ITALI QN -+ +eeessreersnssossesnseennsessaneesnsnesstessatsssts st e b bs s ae s s e s e res s e eeans 105
CONSETUCHIVE CILICISIN +++++++resssseesrseessneesmrtesmtiriieiiiesats it st e s 117
RESPONAING tO CIItICISIT «+rreererresesestesssmtisisisi i 129
Effective NEOTIALION -+ +++s+srsreresrr sttt 139
COMPIQINMING ##+ e+ rese sttt 151
VST + e eemes ettt 163

Con*ﬂict Management ................................................................................. 1 75



Verhal Gommunication
and Language Use

r




HiE (£=/M)

LBBTEREY O -xovvoercosssmmensnomsssovsssnssnsnnonssoes s msssosseonsrens srusssveam s s AR AR S AP LA SR SO S .

Directions: Discuss the following questions with your classmates.

1. What are the major differences between English language and Chinese language?

2. What are the major differences between written language and spoken language?

3. Why do people need written communication? :
4. Share some new Chinese or English vocabularies you have learnt through the Internet andg

explain to your partners what these words mean.

" Conversation [13

Chinese and English Grammar

Liu Ming: Hi Mike, how was your weekend?

Mike: It was great. We had a big party. Why didn’t you come?
Liu Ming: My aunt was in town and I couldn’t go.
Mike: Did you have a good time with your aunt?

Liu Ming: Yes, we did. He took me to a famous hotpot restaurant.
Mike: I didn’t realize your aunt is a man... (laughing)

Liu Ming: What?
Mike: You said be took you out.

Liu Ming: Ahh, I always confuse the two pronouns. Chinese is so much easier, because Chinese
does not have different words for third person pronoun.

Mike: Chinese is not easy for me. I can never figure out which tone I should use for a word. I
think Chinese is the most difficult language to learn in the world.

Liu Ming: I disagree. Chinese grammar is very easy. The language does not have conjugation, or
any inflection at all. You don’t need to worry about singular or plural form, past tense
or future tense. These concepts are expressed with context and syntax.

Mike: You sound like a linguist.

Liu Ming: I have to admit that my understanding of Chinese has increased since I studied English.
Actually, I am doing a comparative study on Chinese and English languages for my
thesis.

Mike: That’s a very interesting topic. Let me know if I can help.
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Native language interference with second language learning is
one of the barriers people encounter. One key feature of Chinese grammar is

that all words have only one grammatical form, as with minor exceptions, the language lacks
conjugation, declension, or any other inflection. In contrast, English has inflection. Therefore,

when

Chinese learners of English speak English, it is easy to make the mistake of mixing

pronouns, tenses, and number agreement. The first step towards speaking proper English
is to recognize these differences. Secondly, each time you make a mistake, repeat the
sentence with appropriate forms. Ask your speaking partner to correct you. Don’t be afraid of
making mistakes.

Discussion

Directions: Discuss the following questions with your partner(s).

1. Do you think that Chinese language is easy for non-native speakers, especially Western

learners, to learn? Support your answer by citing evidence from Conversation 1 or from your

own experience.

2. How about English? Again, use examples from Conversation 1 to answer the question.

_____Conversation [25

Learning to Speak

Lupita:
Beth:
Lupita:
Beth:
Lupita:
Beth:

Lupita:

Beth:

I am really concerned about Timmy:.

Why?

Because he’s almost two, and still can’t speak.

Don’t worry about it. I heard Einstein couldn’t speak until he was three years old.

This is serious, Beth. Bill and I are very worried.

Sorry. Have you taken him to any doctors to see if they know why he’s not talking yet?

I thought about taking him to a child psychologist, but Bill said we should take him to a
special linguistic school for children who are slow to talk.

That may not be a bad idea. However, I would think discovering the cause of the problem



Lupita:
Beth:

Lupita:

Beth:

Lupita:

Beth:

Lupita:

Beth:

Lupita:
Beth:

Lupita:

Beth:

Lupita:

OiE (E2M)

would be your first step. I can recommend a pediatrician who helped with my son. You
know Max had some trouble with speaking too.

That’s right! At what age did he start using complete sentences?

He was twenty-one months old when jumped that hurdle. But as it turns out, Max was
not the problem.

What do you mean?

Charles insisted that we talk to him in our native languages. He spoke German and I
spoke English. Our doctor told us that when children grow up in a multi-language home,
they tend to take a longer time to speak.

Really? That must be the problem. Richard and I speak Spanish to Timmy, but all his
cousins speak English. He must be getting confused!

I wouldn’t say he is confused. I wouldn’t even say he is slow. Children are typically very
bright, and with the right encouragement, they can achieve anything.

Thanks for the confidence. We can really use some about now... How is Max doing now?
Does he still speak both languages?

He favors English, because he is exposed to it more, but only speaks German to his
father. Charles said that for a 5-year old, his grammar, vocabulary, and pronunciation are
excellent. Max is even starting to read some basic German.

Wow! That is great.

Honestly, initially I was very uncertain about teaching him two languages, because I read
that many children in multi-language homes become frustrated from the inability to
express themselves, and a lot of times, don’t even retain both languages as they grow up.
You have really helped ease my mind, and have given me much to think about.

Charles and I understand the frustrations you and Richard are experiencing. My best
suggestion for you is to see our family pediatrician. His feedback will help you develop a
good game plan.

Thanks Beth. You are always there for me.

Role-play

Directions: Create conversations with your partner based on the following situations and roles.

Situation 1:

This situation is before Lupita talked with Beth.
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A: You are Lupita and you are visiting your sister Maria, who lives in a neighboring city. You are

concerned about your son, Timmy’s development. You know he is a smart kid because he

understands everything you say. However, he does not talk. Other kids of the same age have

been talking long before two years old.

B: You are Lupita’s sister Maria.

Situation 2:

This situation is after Lupita talked with Beth.

A: You are Lupita and you are excited about what Beth told you. You want to share this with your sister.

B: You are Lupita’s sister Maria. Lupita calls you to share some good news with you regarding

Timmy’s development.

____Comversation 3

TV and Internet Catchphrases

Shi:
Peter:
Shi:
Peter:
Shi:

Peter:

Shi:
Peter:

Shi:

Peter:

Shi:

How was the movie last night?

It was all right. Very typical romance type. A girl and boy; first-sight love, the yada yada.
What'’s “the yada yada?”

It means on and on and on. It’s a catchphrase made famous by Seinfeld.

What'’s Seinfeld? _

You have never watched Seinfeld? Everybody knows Seinfeld in America. It’s a television
sit-com. It popularized many catchphrases. You should really watch it. You may learn a lot
about American culture by watching the show.

I’m definitely interested.

Is there any Chinese show I could watch to learn about Chinese culture?

I really don’t know which one to recommend, but if you want to learn about the popular
culture in China, you should go online. Many popular phrases in China come from the
Internet use.

I'm afraid that these phrases are short-lived. In English, there are also catchphrases
popular online, for example: LOL means “laughing out loud”; OMG means “oh my
God.” Young people also use it for texting. I wonder whether these words will enter into
mainstream culture, though.

Chinese Internet users also adopt some of the English abbreviations or acronyms, for
example, GF means “girlfriend” and BF means “boyfriend.” These are created for the
convenience of typing. But there are other phrases that have been used even in the

offline world, for example, konglong means “ugly girls” and leiren means “shocking.”
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These phrases may become outdated in a few years; or they may enter into the Chinese
vocabularies.

Peter: If we don’t learn these words, we will not be able to communicate with younger
generations.

Shi: You are right. I never use Internet catchphrases to talk with my parents. They will have no
idea what I am talking about.

Notes:J§ .

Seinfeld is an American television sitcom that originally aired on NBC from July 5, 1989

to May 14, 1998, lasting nine seasons. Many of its catchphrases have entered into the popular
culture lexicon. The show led the Arthur Nielsen Media Research Ratings in its sixth and ninth
seasons and finished among the top two (along with NBC’s ER) every year from 1994 to 1998.
In 2002, TV Guide named Seinfeld as the greatest television program of all time. In 2008,

Entertainment Weekly ranked Seinfeld as the third best show of the last 25 years, behind The
Sopranos and The Simpsons.

Directions: Read the following text on new Chinese words created online. Discuss with your

partner(s) your views on the government policy.

The Shanghai government is not very amused with all those new, modern words, mostly
abbreviations, that have become part of the online vocabulary of young urban Chinese.

The government plans to “forbid the use of a series of new words and abbreviations made
popular on the Internet, from both the schools and official documents,” according to an official
statement from Shanghai Municipal People’s Congress.

Terms such as “MM” which refers to “beautiful woman,” “PK” which means “player kill,” and
“Konglong”(dinosaur) which means “ugly girl” are in common usage. These colloquialisms are

alleged to infringe the purity of the Chinese language, and therefore should be limited in use, the
government says.
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Discussion—The Changing World of Words

As our world changes, so does our vocabulary. Every year, new words are added to our
speech and many eventually become entries in dictionaries because they have gained enough
popularity to make them dictionary-worthy:.

These are referred to as neologisms. A neologism is a word, term, or phrase that has been
recently created often to apply to new concepts or to reshape older terms in newer language
form. Neologisms are especially useful in identifying inventions, new phenomena, or old ideas
that have taken on a new cultural context.

In current times, these words relate to computers and electronics, entertainment, sports,
history, politics, inventions, medicine, current events, and everyday products that simply did not
exist before their popular usage. In most cases, you do not need a dictionary to know what these
words mean. By being added to a dictionary, the words gain validity. Usually dictionaries wait
before automatically adding a word to make sure it is not a short-term craze that will die out.

The following neologisms are added in the past forty years: bikini wax, brain freeze, blog,
flip flop, chick flick, civil union, B2B, bazillion, bleeding edge, hottie, hotlink, identity theft, dot-
commer, microbrowser, push poll, cross-post, steganography, tide pool, hospitalist, metadata,

otology, and cybrarian.

Directions: Read the above text on neologisms and discuss the following questions with your

partner(s).

1. Do you understand the English neologisms added in the past forty years?
2. Come up with a list of Chinese online neologisms with your partner(s). Why are these new
words added to the Chinese vocabulary?

o
Why Are Jokes Funny?

Lin: I don’t get a lot of jokes. To me, they are not funny at all.
Tom: For example?

Lin: For example, “Why do guerrillas have big nostrils? Because they have big fingers.” How is
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this funny? I don’t get it.
Tom: I think it’s implying that guerillas pick their noses.
Lin: Oh, sick!
Tom: It’s called humor. I have one for you: What do Eskimos get from sitting on the ice too long?
Lin: I don’t know. Cold?
Tom: That wouldn’t be funny, would it? The answer is “Polaroids.”
Lin: Polaroid? That’s funny.

Tom: This is called playing on words. Here is another example: An Israelis is getting through

customs in Britain. The officer asks “occupation?” The Israelis responds “no, visiting.”
Lin: What? Why is this funny?

Tom: There are two meanings of occupation, one means profession, the other one means
invasion. The British officer asked for the Israelis’ profession, but the Israelis understood it
as invasion.

Lin: Oh, I see.
Tom: That’s why jokes are funny. They set up expectations in one direction, but surprises people

in an opposite direction.

T ALY T BB | | (R A DN SR

Discussion

Directions: Read the following jokes and discuss why these jokes are funny.

1. A blonde, wanting to earn some money, decided to hire herself out as a handyman-type
and started canvassing a wealthy neighborhood. She went to the front door of the first house and
asked the owner if he had any jobs for her to do.

“Well, you can paint my porch. How much will you charge?”

The blonde said, “How about 50 dollars?” The man agreed and told her that the paint and
ladders that she might need were in the garage. The man’s wife, inside the house, heard the
conversation and said to her husband, “Does she realize that the porch goes all the way around
the house?”

The man replied, “She should. She was standing on the porch.”

A short time later, the blonde came to the door to collect her money.

“You're finished already?” he asked. “Yes,” the blonde answered, “and I had paint left over, so
I gave it two coats.”

Impressed, the man reached in his pocket for the $50. ‘And by the way,” the blonde added,
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“that’s not a Porch, it’s a Ferrari.”

2. A local United Way office realized that the organization had never received a donation from
the town’s most successful lawyer. The person in charge of contributions called him to persuade
him to contribute.

“Our research shows that out of a yearly income of at least $500,000, you give not a penny to
charity. Wouldn't you like to give back to the community in some way?”

The lawyer mulled this over for a moment and replied, “First, did your research also show
that my mother is dying after a long illness, and has medical bills that are several times her annual
income?”

Embarrassed, the United Way rep mumbled, “Um ... no.”

The lawyer interrupts, “Or that my brother, a disabled veteran, is blind and confined to a
wheelchair?”

The stricken United Way rep began to stammer out an apology, but was interrupted again.

“Or that my sister’s husband died in a traffic accident,” the lawyer’s voice rising in
indignation, “leaving her penniless with three children?!”

The humiliated United Way rep, completely beaten, said simply, “I had no idea...”

On a roll, the lawyer cut him off once again, “So if I don’t give any money to them, why

should I give any to you?”

How to Communicate with Words Effectively

Effective skills in communication are necessary to maintain and increase the quality
of our lives. If we can't communicate effectively, we will be led in a direction we don’t want
to go. When we know and understand the process of communication, we can actively
implement the principles, hone our skills, avoid the problems, and become the effective
communicators that we all desire to be.

How do we avoid the pitfall of miscommunicating reality?

Be careful in the words you choose. Be sure they symbolize what you really mean. And
when you're communicating with someone, ask questions to clarify what the person really
intends to say. If you are unsure about what your colleague means when he tells you he
doesn't feel well, ask. Find out what his reality is.

We all see the world differently.

How we encounter the world has been influenced by who we are, our backgrounds, our
education, our values and beliefs, our needs, positions, jobs, and more. In other words, we
each see the world through our own set of lenses.



