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Listening Strategies ]
@art 1|l Consolidation

The advertisement’s appeal to customers’ buying motives has both positive and negative effects.

Section -
@l listening comprehension ]

@art | Dialogues

Dialogue 1
Main Idea

1. This is not a naturally-occuring conversation; this is a conversation in a movie written by a film writer.

2. The conversation most probably takes place in Ruth’s home. The two speakers are friends. The first
speaker’s name is Barbara and the second speaker’s name is Ruth. The conversation is about work related
issues. Ruth doesn’t like her job and is thinking of looking for another job.

3. Barbara feels terrible about her job while Ruth likes her job.

4. Barbara’s attitude towards her job is not quite right. For her, meeting the public was tiresome and
unpleasant because her attitude was cold and uncooperative, sometimes even antagonistic.

5. Narrator: It was as simple as that. For Ruth, meeting the public was pleasant because she enjoyed people
and greeted them with a smile. For Barbara, meeting the public was tiresome and unpleasant because her
attitude was cold and uncooperative, sometimes even antagonistic.

Details and Inferences
1.F 2.T 3.F 4. T 5.F



FHREAS (Z=H)

Dialogue 2

Main Idea

1. Her work came home last week and this job means their daughter’s bedroom has been turned into a mini-
studio and their house suddenly seems like the Bethesda bureau of NPR. In fact, she loves the fact that
she is sitting at home right now. She has had a cup of coffee, and she is sitting in a very comfortable
armchair. She has a home office. Despite all these, she is questioning how one can set psychological
boundaries in the home to keep work from interfering, aside from a physical boundary. In other words,
the lines are blurring.

2. The second speaker’s name is Maggie Jackson. Her new book is called Whats Happening to Home?
Balancing Work, Life and Refuge in the Information Age. She states that “[Blecause of technology, we are
able to have our bodies at home, but our minds in a different place... You are doing work that separates
you mentally from the home.” She thinks that we’re making the boundaries more flexible; bdundary-
making is important, but we don’t make enough boundaries. In that sense, we are facing all kinds of
problems and dilemmas while working at home.

Details and Inferences

l.

1. Maggie says, “For me, I was writing about the world of the workplace, the work/life balance, and
noticing that the lines were blurring and also, at the same time at home, I was gaining the technology
to be more flexible in my work. I could come home for dinner, put the kids to bed, finish a story or
interview people in California—and I’'m on the East Coast—and I had a lot of flexibility. At the same
time, I felt as though my work was seeping and leaking and bleeding into the rest of my house.”

2. It supports Maggie’s point of view that the kind of experience of home is being lost if we work at home
because the lines, the boundaries between the work and life at home are becoming blurring.

1I.
1.C 2.B 33JA° 4B

@art Il Passages

Passage 1
Main Idea

The passage mainly tells us that U.S. job growth has been well below normal since the last recession
ended in November 2001. But rather than strengthening anytime soon, the labor market may not pick up
much, or at all, at least for the foreseeable future, according to a growing number of labor market experts
and Wall Street economists.
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Details and Inferences

There’s little dispute that U.S. job growth has been well below normal since the last recession ended
in November 2001. But rather than strengthening anytime soon, the labor market may not pick up much,
or at all, at least for the (1) foreseeable future, a growing number of labor market experts and Wall Street
economists are saying. “I do think we’re in a new era now in which job growth will (2) remain sluggish
for quite some time,” former Labor Secretary Robert Reich said in a comment e-mailed to CNN/Money.
The economy created nearly (3) 2.2 million jobs last year, an improvement from the 2002—2003 period,
when there was a net loss of jobs. But that’s still well below the average of any recovery that’s lasted this
long since World War I , according to Anthony Chan at JPMorgan Fleming Asset Management. “We’re
basically missing (4) 5.1 million jobs at this stage of the expansion. You could even call it the case of the
missing jobs,” Chan said, noting the job market’s now in a “(5) different paradigm.”

Jared Bernstein of the left-leaning Economic Policy Institute estimated that the number was closer
to 3 million. With 132.6 million Americans working, according to the Labor Department, and another 7.7
million unemployed, the labor market in the United States is obviously (6) vast and enormously complex.
Among the factors hurting job growth in the current expansion: companies facing (7) stiff competition
from overseas, especially from China and Latin America; productivity growing at better than double the
historical average; (8) jobs moving overseas in services and not just in manufacturing; the growing use
of temp workers; (9) and the nation’s shrinking manufacturing base. “I can’t see the state of job creation
changing for the better anytime soon,” said Richard Yamarone, chief economist at Argus Research in New

York. He noted that (10) already cautious employers are getting hit by the rising cost of oil and other raw
materials, on top of health care costs growing well above the pace of inflation.

Passage 2

Main Idea

The passage mainly introduces the employment situation in April 2010, according to household survey data,
for example the latest data of the unemployed persons.

Details and Inferences
1.T 2.F(195000) 3.F (increased by 0.3%) 4.T 5.F (they believe no jobs are available for them)

Passage 3
Main Idea

The Adult Advancement and Careers Service will offer advice on jobs and learning as well as on issues
such as childcare, money and housing. And the “one-stop-shop” service will be freely available to all from '
2010, but will be targeted at those most in need. Ministers pledged a single service on learning work and
life last year.
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Details and Inferences
l.

1. AACS will offer advice on jobs and learning as well as on issues such as childcare, money and housing.
AACS stands for the Adult Advancement and Careers Service.

2. Ten.

3. Many people, particularly mothers, the low-paid and the unemployed.

4.1t found that government-backed careers advice for youngsters and adults was patchy and needed
improvement.

5. It mainly introduces AACS and how it gives advice to help improve employment chances.

II.
1.LF 2.F 3.T 4T 5.F

[Note to the teacher: We give students an opportunity to change the false statements into correct, true
statements. We believe this will improve students listening comprehension especially for details. However,
we do not provide answer keys to this type of exercise; the teacher can discuss the correct, true statements
with students, based on the audio script provided.]

@art 1l News

News 1

1. A terrorist attack.

2. At least eight people.

3. In the school’s dining hall.
4. A suicide bombing.

News 2
1. T 2.F 3.T 4.F

Section -
Supplementary Listening j

The passage is mainly about people and specific aspects of jobs, such as mode of work, working
conditions or environment, types of workplace, working with people or products, image or status and good
money or good job prospects.
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Section -
Story Series )

A. Chapter 1
1. Although his book is intended mainly for the entertainment of boys and girls, the author hopes it will not

be shunned by men and women on that account, for part of his plan has been trying to pleasantly remind
adults of what they once were themselves, and of how they felt and thought and talked, and what queer
enterprises they sometimes engaged in.

2. St. Petersburg is portrayed as a small, tight-knit community on the riverfront where the frontier culture
and the classic Southern tradition meet.

3. In the first chapter, Aunt Polly is introduced as a religious, pious, and stubborn mannered lady.

B. Chapter 2

. The use of omniscient narrative is very important in establishing Twain’s character portraits. Because
omniscient narration divulges all, the reader can take all his facts as truth. In turn, we are allowed not
only to see all the activity within the novel but we are allowed within the thoughts of each character.

2. Tom tricked other kids into whitewashing the fence for him so that he could skip the work and play with
other kids. How did he do that? He thought of the fun he had planned for this day and he got out his
worldly wealth and examined it—bits of toys, marbles, and trash. It was enough to buy an exchange of
WORK, maybe, but not half enough to buy so much that half an hour of pure freedom would offer, so he
used tricks to attract more kids to do the job while he just enjoyed the pure freedom of doing nothing but
playing.

3. He had discovered a great law of human action, without knowing it, namely, that in order to make a man
or a boy covet a thing, it is only necessary to make the thing difficult to attain.

o

J Listening Strategies )
@®art 1l Consolidation

The appeal of advertising to buying motives can have both negative and positive effects. Consumers
may be convinced to buy a product of poor quality for high price because of an advertisement. For example,
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some advertisers have appealed to people’s desire for better fuel economy for their cars by advertising
automotive products that improve gasoline mileage. Some of the products work. Others are worthless and a
waste of consumers’ money.

Sometimes advertising is intentionally misleading. A few years ago a brand of bread was offered to
dieters with the message that there were fewer calories in every slice. It turned out that the bread was not
dietetic, but just regular bread. There were fewer calories because it was sliced very thin, but there was the
same number of calories in every loaf.

On the positive side, emotional appeals may respond to a consumer’s real concerns. Consider fire
insurance. Fire insurance may be sold by appealing to fear of loss. But fear of loss is the real reason for
fire insurance. The security of knowing that property is protected by insurance makes the purchase of fire
insurance worthwhile for most people. If consumers consider the quality of the insurance plans as well as
the message in the ads, they will benefit from the advertising.

Each consumer must evaluate her or his own situation. Are the benefits of the product important
enough to justify buying it? Advertising is intended to appeal to consumers, but it does not force them to
buy the product. Consumers still control the final buying decision.

section -
Listening Comprehension j

@art | Dialogues
Dialogue 1
Barbara, Ruth?
‘Ruth:Hi. ‘
Barbara: Been home 1ong? o
Rllﬂ! No, just got here Golly, youl ok tmsd.Don ,
Barbara. Ifeel temble. j~.— ; : '
Rnth Oh, what’s the matter
Barbara~ No, it xsx;’t that Pve decided to quit my ,,b
Ruth: Oh, what happened? Is i your boss‘?
Barbara: Oh, no, you know, I like hnn
Rntlr Well then, the company" : e
Barbara* No The company s all nght It 1sn’t that ,Oh,'
mde and mconsldemte It’s just moré thanlr can take y i
Ruth Why meeting peaple is the thmg 1 like most abo ] my ob
: cmne into the office all the t;me ‘
Barbara* Well Ix-—f Sl
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Ruth: Oh, the water’s boiling.

Narrator: It was as simple as that. For Ruth, meeting the public was pleasant because she enjoyed people
and greeted them with a smile. For Barbara, meeting the public was tiresome and unpleasant
because her attitude was cold and uncooperative, sometimes even antagonistic.

Ruth: You know when I first started, I felt like you do, Barb, but I found out how wrong I was.

Barbara: What do you mean? . ] :

Ruth: I found out it wasn’t really the other people I was seeing. It was a reflection of myself. I was
cross with them. They were cross with me.

Barbara: Oh, it not as simple as all that.

~ Ruth: You’d be surprised. I found out that if you’re nice to people, they’re usually nice to you, too.
Barbara: Well, the people in my office are different and I’m simply not going to stand for it any longer.
Ruth: You’re tired now, Barb. I know just how you feel. Let’s talk about it again later on.

Barbara: It’s no use, Ruth. Really, I’'ve made up my mind. I’m going to start looking for a job tomorrow.
Il set the table. ‘

Ruth: Oh, here I’ll do it. Everything else is ready. Why don’t you go in and sit down and rest for a few
minutes.

Barbara: Oh, thanks. I think I will, if you really don’t mind.

 Ruth: What you need is some good hot food in you. It’ll make you feel better.

Barbara: Oh, it’s not that, Ruth. I know I’m tired but it’s more than that. A reﬂeétion of myself? I don’t see
how it could be. After all, what do they expect? I’ve got my work to do. I can’t stop and pass the
time of (\hy with every person who wants to strike up a conversation. It isn’t my attitude that’s
wrong. It’s the people who come into that office. I'm going to look for another job.

Dialogue 2

Liane Hansen, host: Hey, come on in.

Soundbite of door being closed

Hansen: My work came home last week. It’s not that I’ve never worked at home, but this was

different. This job means our daughter’s bedroom has been turned into a mini-studio and
our house suddenly seems like the Bethesda bureau of NPR. During my recent vacation
to get ready to come over to this show, an interview was arranged with Maggie Jackson.
Her new book is called What'’s Happening to Home? Balancing Work, Life and Refuge in
the In_forniatibn Age. She came into NPR’s New York studios while my engineer came to
me. The fusion of work and home is not a new phenomenon. In earlier centuries, many
families lived above the store. But Maggie Jackson says that while there are similarities,
there are also major differences.

Maggie Jackson: Because of technology, ‘we are able to have our bodies at home, but our minds in a
different place. When you’re on the laptop, your mind is somewhere else, usually. Your
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body might be home. So you have a different relationship with the people at home. You
are doing work that separates you mentally from the home.

Hansen: Your book actually began with your own exploration, right? I mean, as a writer and an
interviewer—

Jackson: Yes. ; ‘ o ‘ o

Hansen: ~—and raising two small children, your own lines began to blur at home You wrote
about, for example, trying to hurry your kids to bed so you could get back to work.

Jackson: Yes, that was, although I can’t say it only happened just once, that was a sort of eureka
moment. For me, I was writing about the world of the workplace, the work/life balance,
and noticing that the lines were blurring and also, at the same time at home, I was gaining
the technology to be more flexible in my work. I could come home for dinner, put the
kids to bed, finish a story or interview people in California—and I’m on the East Coast—
and I had a lot of flexibility. At the same time, I felt as though my work ‘was seepmg and
 leaking and bleeding into the rest of my house. ‘ ‘

Hansen Let me tell you my situation here. I love the fact that I’m sxttmg at home nght now I've
had a cup of coffee, I'm sitting in a very comfortable armchair. I have a beautiful view.
Now that being said, I do have a home office now and I feel as if, if I close the door, the
office is going to be—there. How else can one set psychological boundaries in the home
to keep work from interfering, aside from a physical boundary?

Jackson: Well, I think that “boundary” is the perfect word to use because I am certainly not saying
that all technology automatically means that work takes over your life or that, in this
day and age, all the changes that are going on are bad. I think that tha——»-you know, we're
making the boundaries more flexible, but boundmy makmg is lmportant, and I think that
in this age we don’t make enough boundaries.

Hansen: I’m looking at page 123 of your book, and you quote Olivier Marc, “Home allows us to
create an area of peace, calm and security, for once we have crossed the threshold and
shut the door behind us, we can be at one with ourselves,” and we’re not necessarily
talking about architecture and physical doors.

Jackson: Exactly. And I just found so many pieces of the picture all around me that show that that
kind of experience of home is being lost if we continue down the road. Not everyone

lives in futuristic households. I wrote about an apartment in New York City;whérep a
currency trader has video monitors all around the apartment, including in the arm of a
sofa, so he can watch the markets. Now this is the kind, again, of sort of sci-fi apartment
that few of us will ever have. But at the same time, I think that we are marching down
that road in little daily decisions that we make:

Hansen: Are all Americans facing these sorts of issues? What about those who are not in these
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maybe hlgh—tech hlgh-creatwe, hlgh—paymg Jobs? Are they faemg these same 1ssues?

Ao o Bl destribe, | |
L Hnusan' Maggie Jackson, thanks a lot.
Jackson. You Te welcome Thank you

Reﬁ;ge in the Infarmanon Age.

@art || Passages

Passage 1 Job Growth—Is This It?

There’s little dispute that U.S. job growth has been well below normal since the last recession ended in
November 2001. But rather than strengthening anytime soon, the labor market may not pick up much, or at
all, at least for the foreseeable future, a growing number of labor market experts and Wall Street economists
are saying. “I do think we’re in a new era now in which job growth will remain sluggish for quite some
time,” former Labor Secretary Robert Reich said in a comment e-mailed to CNN/Money. The economy
created nearly 2.2 million jobs last year, an improvement from the 2002—2003 period, when there was a
net loss of jobs. But that’s still well below the average of any recovery that’s lasted this long since World
War II, according to Anthony Chan at JPMorgan Fleming Asset Management. “We’re basically missing 5.1
million jobs at this stage of the expansion. You could even call it the case of the missing jobs,” Chan said,
noting the job market’s now in a “different paradigm.”

Jared Bernstein of the left-leaning Economic Policy Institute estimated that the number was closer
to 3 million. With 132.6 million Americans working, according to the Labor Department, and another 7.7
million unemployed, the labor market in the United States is obviously vast and enormously complex.
Among the factors hurting job growth in the current expansion: companies facing stiff competition from
overseas, especially from China and Latin America; productivity growing at better than double the historical
average; jobs moving overseas in services and not just in manufacturing; the growing use of temp workers;
and the nation’s shrinking manufacturing base. “I can’t see the state of job creation changing for the better
anytime soon,” said Richard Yamarone, chief economist at Argus Research in New York. He noted that
already cautious employers are getting hit by the rising cost of oil and other raw materials, on top of health
care costs growing well above the pace of inflation.



