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Lesson 1 2

Yearmng for the

sounds of silence

m workplace
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In today’s technology-filled, workplaces
where computers, photocopiers®, fax machines
and desk phones co-exist with cellphones,
pagers and BlackBettys, it's not unusual for
workers to be subjected to a daily orchestra®
of annoying sounds.

Theres the nanosecond®-long musical
bar that heralds the arrival of e-mail, the
bleeps® and whizzes of photocopiers, loud
squawks from speakerphones, not to mention
the wvarious ring tones piping up from
everyone's cellphones.

Then there are the human-generated
noises, such as whistling in the hallway®,
boisterous® laughter or the Monday-morning
gossip in the next cubicle.

In a recent survey of more than 2,300 U.S.
workers by Randstad USA, a staffing firm in
Atlanta, 32 percent said loud talkers were
their biggest pet peeve in the office, followed
by cellphone ring tones (30 percent) and
speakerphones (22 percent) .

Workplace experts say all these sounds
can add up to a lot of stress and tension in the

office. And neither employers nor employees
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@  photocopier / 'foutoukopia(r)/ n. SHIHL

@ orchestra / 'okistro/ n. 8% PA

® nanosecond / 'nznausekond/ n. {747 —Fb
@ bleep /blizp/ n. WEMEFE

© hallway / 'hoidlwei/ n. EJEE

® boisterous / 'boistoras/ adj. WE[HH, M RH
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can afford to turn a deaf ear to the negative
effects of office noise.

“Any noise that interrupts your thought
process, any noise that is annoying
contributes to the stress of trying to do your
job.”

director of Winnipeg-based MFL Occupational

says Carol Loveridge, executive
Health Centre Inc., which specializes in
work-related health care.

“ And when you're stressed and
distracted, you just can’t be as productive as
you’'d normally be under quieter conditions.”

While most office noise may not be loud
enough to damage workers’ hearing,
research suggests it could have other ill
effects on their health and job performance.

A 2001 study by a Cornell University
environmental psychologist found that people
who worked in noisy offices had higher levels
of epinephrine®, a stress hormone, than
those who worked in quiet offices.

The employees in noisy offices also
made 40-percent fewer attempts to solve a
puzzle given to them as part of the Cornell
study.

Experts say that annoying office noises
can also strain relationships in the
workplace. A Toronto office employee, who
asked not to be identified, says the irritating
sounds coming out of a co-worker’s adjacent
cubicle has created tension between them.

“Apart from being annoying, this practice
makes it hard for him to focus on his work,
which includes a great deal of data entry.” the
employee says. But when he asked his co-
worker to stop broadcasting her voicemail®,
she “sloughed® off” his request and so did the

department supervisor.
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@ epinephrine /epi'nefrin/ n. ¥ FRRE
voicemail / 'voismeil/ n. iEZ{Z5E
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“That’s one of the problems with office
noise-not everyone thinks it's an issue.” Ms.
Ptolemy, the management consultant, says.
“What one person finds annoying may not
even register with someone else.”

Some people simply don’t realize they're
making noise, she adds, while others think
it's all right for them to be noisy if they're
doing productive work.

Some employers are starting to pay
attention to this need, Ms. Ptolemy says.
Faced with a labour crunch®, many are
looking to entice® and retain employees by
creating more welcoming workplaces. And
one of the ways they’re doing this is by
reducing or at least muffling office noise.

Leslie Frank, president of HFP
Acoustical Consultants Corp., says that
employers are more aware these days of how
office noise can affect their employers’ health
and productivity. And they are taking steps to
muffle it.

Many companies, particularly large
corporations moving into several floors of a
new building, are asking acoustical
consultants to help them design quieter
offices.

And Mr. Frank says that about a third of
the companies that ask for his help end up
installing ceiling tiles that absorb noise.
Some also choose to pipe in “white noise”

that neutralizes®@ other sounds.
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Companies with open-concept offices
are providing “quiet rooms” for workers who
need some noise-free hours to work on a
project or who just want to take a mental
break from the workplace din, Ms. Ptolemy
says.

But not all companies can afford to
soundproof® their offices or provide quiet
rooms. So what about just silencing the noise
makers?

That's easy enough to do when the
source of noise is a piece of office
equipment, the experts say. The solution can
be as simple as putting up sound-absorbing
panels around it or moving the machine to
another area.

The latter was what the company with
the noisy fax machine opted for, and that
restored peace to the workplace, Ms.
Ptolemy says.

But silencing human noisemakers® isn't
that simple. The person who likes to whistle
while he works may be offended at the
suggestion that he pipe down, she says. The
co-worker who keeps a CD player in her
cubicle may not get that her daily dose of
Mozart isn’t music to everyone’s ears.

As more companies strive to create
pleasant workplaces, telling employees to
put a lid on sounds they happen to enjoy isn’t
something a manager may feel comfortable
doing, she observes.

Still, employers should not ignore a
worker who complains about annoying office
noise. Ms. Loveridge says.
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Many companies today have health and
safety committees that can be called upon to
find ways to fix the problem, she says. Or
managers can just sit down with their staff and
ask them to help find a solution that everyone
can live with.

Another one of Ms. Ptolemy’s clients
had a problem with a four-person team.
Three of them liked to work to music while
the fourth preferred to work in silence. Not
wanting to break up the team, the employer
found a solution by purchasing headphones for
the three employees who liked listening to
music at work.

As for cellphones, the experts were
unanimous in their advice: “ Tell your
employees to turn them off or put the phones
on vibrate® . ”

“That's what the brass at Telus Mobility,
where almost everyone has a companyissued
cellphone and PDA, have asked their
employees to do.” says human resources
director Shannon Taylor. * We encourage
team members to check their cellphones at
the door and switch them to vibrate or silent.
It can be cate to hear a ring tone in an
elevator®, but not in a meeting. ”

Employees who work in the company’s
open-concept areas are also “encouraged” to
take their cellphone conversations away from
their desks to an area where they won’t
disturb other workers, such as a hallway,
Ms. Taylor says.

Ms. Ptolemy says the issue of
annoying@ office noises really boils down to a

question of respect.
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Employers who allow their workers to URITESEZIANARSTERNNNAR
toil under a constant assault of irritating BT*ESITENZSHRNBELREBENRT
sounds are basically showing a lack of ERRIERNONERETIEFNINAIRZS
respect for their employees’ right to work in a 8,

pleasant and healthy environment.

Some employers are starting to pay attention to this need, Ms. Ptolemy says. Faced with a
labour, many are looking to entice and retain employees by creating more welcoming
workplaces.
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Ecological tourism
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You need the right eyes to see in the rain
forests of Madagascar’s National Park, where
my guide pointed out a panda-like indri
swinging shyly from the top of a tree. Later
she took our group on a night walk through the
fringes of the forest. She showed us golden
Mantella frogs and then, barely® visible®
amid the trees, a pair of lemur eyes shining in
the darkness, watching us. It was ecotourism
at its best, travel that celebrates nature and
contributes to its protection.

Few places on earth can match
Madagascar as an ecotourism destination® .
Some 70% of Madagascar’'s animals are
found only in this island nation, which is
roughly® the size of Texas. But Madagascar
hasn’t always been great at showcasing its
biological richness—driving anywhere in this
remote country will test your shocks and your
spine®—and its tourism industry remains

small. That's beginning to change, though,
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barely / 'beali/ ad. {X{X,J]LFAREE
visible / 'vizibl/ a. HENH,BBEH

roughly /'rafli/ ad. HEREHD , ¥ KEHD
spine / spain/ n. &5 ,H4
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as the government is in the middle of tripling
the size of its national-park system, and
local-guide networks are springing up around
the country. These moves are coming at the
right time, with green travel worldwide
growing three times as fast as the entire
industry.

Andasibe-Mantadia National Park, 100

sq. mi. of protected forest in a nation that is -

now more than 90% deforested, is one of
Madagascar’s main draws. Local guides lead
walking tours through the old-growth forest,
where energetic lemurs can be seen in the
mornings dancing through the trees. This is
one of the main reason to go all the way to
Madagascar—to see endangered® species
that exist nowhere else. The other reason is
that your presence—or, more specifically®,
your wallet's presence—can help save the
last remaining habitats of these animals by
fighting local poverty.

Before | traveled to Madagascar, | was
doubtful about the value of ecotourism. But
the right kind of travelin which sensitive®
arease are minimally affected and local
people earn a fair wage—benefits the
environment and the economyh.

That's my experience in Madagascar,
where the government gives 50% of the
revenue® from parks—including entrance
fees—to neighboring communities. Most
important, the industry invites a respect for
nature among visitors and locals alike. As
Russell Mittermeier, president of the global
International ,

green group Conservation

says, “You have to see it to save it.”
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She showed us golden Mantella frogs and then, barely visible amid the trees, a pair of lemur

eyes shining in the darkness, watching us.
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. These moves are coming at the right time, with green travel worldwide growing three times

as fast as the entire industry.
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Lesson 5—6

Buy a good
cordless phone
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Bragging® about your fancy new cell
phone® is a fleeting® pleasure; after all,
today's coolest models tend to be next
month’s paperweights®. By contrast, the
half-life® of a cordless® phone for the home
is measured in years. So if you really want to
be ahead of the tech curve@,
phone wars and check out® the new 5. 8-GHz®

cordless phones.

forget the cell-

Named after the frequency of the radio
wave (measured in billions of cycles per
second) that carries the signal between the
handset® and the base station?, 5.8-GHz phones
promise more clarity because there are fewer
devices that operate on the same frequency
and thus fewer to cause interference. If you
have a cordless phone that is a couple of

years old or even a new one that costs less
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@  cell phone F4|,

@ fleeting / 'flitin/ adj. KHLHT: KIBM
(1 paperweight /'peipaweit/ n. 4L, PofH

©  half-life n. w8 18], (P 55 /7)) {5511 (

© cordless /'kodlis/ adj. A~H]H 4R
@ curve /k3v/ n.
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© GHz abbr. Aglgahertz Ik Fhz%

@ handset / 'heendset/ n. ELIGUTTE, FAHL, TH5HL

@  base station FLii {3

7)1l

ik, ’*‘Hﬂ (BEER) 2R ER, (45 12k &



