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Introduction to BULATS

What is BULATS?

The Business Language Testing Service (BULATS) is a language assessment service specifically for the use of
companies and organisations. BULATS provides a reliable way of assessing the language ability of groups of
employees or trainees.

The service is designed to test the language of employees who need to use a foreign language in their work,
and for students and employees on language courses or on professional/business courses where foreign
language ability is an important element of the course.

The service provides:

relevant, useful and reliable language tests in work contexts

test administration to suit the client company’s individual requirements
rapid turn around of test results

information to help the interpretation of test results

advice to companies on appropriate strategies for language testing,
assessing language needs (language auditing) and training

The BULATS Service consists of a number of specially designed tests:
the Standard Test
the Computer Test
Candidates can also do:
the Speaking Test
the Writing Test
The Standard Test and the Computer Test are alternatives. Both assess:

listening skills

reading skills

knowledge of grammar
knowledge of vocabulary

The BULATS Speaking Test and the BULATS Writing Tests are independent tests. Companies can decide to use
just one test, i.e. the Standard Test, the Computer Test, the Speaking Test or the Writing Test; alternatively
they can use any combination of them.

You can find out more about BULATS from www.bulats.org

What is the Standard Test?

A Standard Test consists of 110 items divided into:

50 Listening items
60 Reading and Language Knowledge items

What is the Computer Test?

The BULATS Computer Test pinpoints ability quickly and accurately by using ‘adaptive’ testing techniques.
As a candidate progresses through the test, the computer selects each question on the basis of the previous
answer. As a result, the test becomes progressively easier or more difficult until a consistent level of ability
is achieved.



Introduction to
Success with BULATS

What is Success with BULATS?

Success with BULATS provides practice material to help you prepare for BULATS. It helps you practise:

the question types you will find in BULATS, e.g. multiple choice, cloze, error spotting and correction
the techniques required for BULATS, e.g. reading for gist, listening for detail, correcting grammatical
mistakes and completing sentences with the correct vocabulary item

In what formats is Success with BULATS presented?

The material is presented in two versions:

1. abook and audio CD pack containing three complete tests (Listening, and Reading and Language
Knowledge).

2. aCD-ROM based application containing adaptive practice sessions, mock exams, an interactive wordlist
and a progress checker.

Success with BULATS will help you prepare for the Computer Test by presenting you with:
the types of questions in the Computer Test
the style of delivery via computer screen, using the CD-ROM

Though the CD-ROM questions are fully interactive, just as in the Computer Test, the test is not adaptive.

How do | work with Success with BULATS?

You can work with the book and/or CD either by yourself or with a trainer.

How can | check my progress and results?

The book has an answer key. You can use this to:

check your progress
calculate your score
provide an indication of your level*

* The level assessment provided by Success with BULATS is purely an indication of your level and does not have the validity
of the result generated by the BULATS test.

How can | understand my level?

Your level is reported using a combination of the ALTE and CEF levels. ALTE (the Association of Language
Testers in Europe) is a group of leading language testing organisations. CEF (the Common European
Framework) is a document which.facilitates a clear definition of teaching and learning objectives and
methods, and provides the necessary tools for assessment of proficiency.

These combined levels are:

ALTE Level 5: CEF Level C2 (Good User)

ALTE Level 4: CEF Level C1 (Competent User)
ALTE Level 3: CEF Level B2 (Independent User)
ALTE Level 2: CEF Level B1 (Threshold User)
ALTE Level 1: CEF Level A2 (Waystage User)

You can find out more about:

ALTE from www.alte.org
CEF from www.cambridgeesol.org/exams/cef.htm



Introduction to the BULATS
Standard Test

This book will help you to prepare for the BULATS Standard Test. The Standard Test lasts about 110 minutes
and consists of two parts:

the Listening Test (50 questions)
the Reading and Language Knowledge Test (60 questions)

What is in the Listening Test?

The listening test consists of 50 questions, divided into four parts.

Listening Understanding short conversations or monologues.

2 Taking down phone messages, orders, notes, etc. 12
3 Listening for gist: identifying topic, context or function. Short 10

monologues/dialogues.

4 Listening to extended speech for detail and inference. 18
Monologue/dialogue.

In general, the later parts are more difficult than the earlier ones.

Types of listening recordings used in BULATS:

face-to-face meetings recorded information
telephone conversations interviews, discussions or presentations
answerphone messages = verbal instructions and explanations

© BULATS Handbook

The voices are from the English-speaking world, in particular speakers of British and American English.

Preparing for the Listening Test

BULATS tests your ability to use the foreign language in real-life situations. Therefore, the best way to prepare
for BULATS is to practise using the language in realistic situations.

~ Sources of listening practice:

your language trainer/instructor

talks, presentations, meetings, clubs or films, e.g. at the British Council

radio and TV broadcasts, e.g. BBC World Service and BBC English programmes (contact BBC English,
Bush House, Strand, London WC2B 4PH, UK for a free schedule)

language learning CDs and cassettes: most international publishing companies produce excellent CDs
and cassettes which give you the chance to listen to a variety of native speakers

there are many websites offering online listening opportunities and activities including the BBC website
and the British Council website

© BULATS Handbook



Doing the Listening Test

The recordings for the Listening section are played twice in parts 1 and 4 but only once in parts 2 and 3.

You are not expected to understand every word, even if it is repeated a second time. Concentrate on
understanding the general meaning, before worrying about particular words you could not hear or
understand. You just need to pick out the information which is being tested. It is important not to panic when
the cassette starts and it seems fast and difficult to understand to begin with.

Itis also important to be very clear about the questions: listen carefully to the instructions (they are also
written down in the Question Paper), and during the 15-20 second pause before the recording begins, read
quickly through the text or options.

For the Listening section, write your answers on the Question Paper as you listen to the cassette. When the
cassette finishes (after about 50 minutes), you have five minutes to copy your answers from your Question
Paper onto your Answer Sheet. It is important that you do this carefully, as only the Answer Sheet will be
marked.

© BULATS Handbook

What is in the Reading and Language Knowledge Test?

The Reading and Language Knowledge test consists of 60 questions, divided into ten parts.

Reading 1 Understanding notices, messages, timetables, adverts, 7
leaflets, graphs, etc.

2 Grammar and Vocabulary. Gapped sentences with multiple 6
choice task.

3 Newspaper or magazine article, advert, leaflet, etc. Long text. 6

4 Grammar. Medium length text open cloze. 5

5 Reading for specific information. Four short texts with 7

matching tasks.

6 Grammar and Vocabulary. Medium length text with multiple 5
choice cloze.

7 Grammar. Medium length text open cloze. 5

8 Grammar and Vocabulary. Gapped sentences with multiple 6
choice task.

9 Reading for gist and specific information. Newspaper or 6

magazine article, report, etc. Long text.

10 Error correction task. Medium length text. 7

© BULATS Handbook

Preparing for the Reading and Language Knowledge Test

BULATS tests your ability to use the foreign language in real-life situations. Therefore, the best way to prepare
for BULATS is to practise using the language in realistic situations.

You should prepare for the Reading section by reading a wide variety of relevant materials — see the list on
the next page.

You should practise reading extensively as well as intensively: ‘extensively’ means reading lots of materials
without stopping to check any difficult words or phrases, while ‘intensively’ means reading slowly and
carefully, checking each unfamiliar word. The reading texts in BULATS are quite long for the time available
and you need to have developed skills in quickly looking through a text to get the general meaning, and to
pick out answers to particular questions.



Sources of reading materials:

language learning books — most publishers produce good course books with a variety of
business-related texts

foreign language libraries, e.g. the British Council

foreign or multinational companies — write to them asking for information in the language you
are studying

foreign language newspapers and magazines

graded readers (novels adapted for learners of English)

texts on the internet

Types of reading text included in BULATS:

letters records of meetings

memos office diaries

informal messages or notes company reports (internal or external)

notices instructions or guides

adverts articles from newspapers, newsletters or magazines
forms charts

brochures, catalogues tables

product descriptions graphs

Grammar and Vocabulary

BULATS tests the vocabulary required for general communication at work. It does not include specialised
vocabulary for particular areas of business.

A useful way of developing your general business vocabulary is to read a wide range of work-related texts.
Course books produced by international publishers also contain many useful exercises for developing
grammatical and vocabulary knowledge.

Doing the Reading and Language Knowledge Test

There are two parts in this section with four sections in Part One and six sections in Part Two. You only have
60 minutes to do them, so you need to work quite quickly. You still need to read carefully, but you must avoid
getting stuck on irrelevant details or unimportant words. One good approach to the reading questions is first
to read the text through quickly to get an idea of what it is about, then look at the questions to see what
information you need to find out, then go back to the key part of the text which will give you that information.

Do not worry if the topic of the text is one you are unfamiliar with — the questions do not assume any
previous knowledge of the topic.
Remember, for the language knowledge sections:

you can only write one word for section four in Part One and section three in Part Two
for section six in Part Two, some of the lines may have no error in them, and you must put a tick for
these lines

© BULATS Handbook

After a complete test

After you have completed a test, you should:

check your answers with the key (see pages 107-109)
calculate your total score
check your ALTE / CEF level for your score* (see page 112)

* The level assessment provided by Success with BULATS is purely an indication of your level and does not have the validity
of the result generated by the BULATS test.
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Listening Part One
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Part One

Questions 1-10

®  You will hear 10 short recordings.

3 For questions 1-10, circle one letter A, B or C for the correct answer.
®  You will hear each recording twice.

1 Which is the platform for the train to London Victoria?

e, v it
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2  Which graph are they talking about?

A B c
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Listening Part One

3 What does the company’s organisation chart look like?

A B

4 Which map are they talking about?

A
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