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Communication Is the Key to Success

Part | Door to Wisdom )

Read, think and interpret your understanding of the following proverbs and well-known
sayings.
1. Everything that irritates us about others can lead us to an understanding of ourselves.
—Carl Gustav Jung
2. While nothing is easier than to denounce the evildoer, nothing is more difficult than to understand
him.
—Feodor Mikhailovich Dostoyevsky
3. Distrust can be contagious. But, so can trust.
—Robbins Stacia
4. If men could only know each other, they would neither idolize nor hate.

—Elbert Hubbert

5. A good conversationalist is a good listener.

—Dale Carnegie

Part I Join in the Dialogue )

Native English speakers tend to use first names to address persons they meet, however familiar,

whatever the occasion. As in any other culture, titles like Doctor, Professor are important for one’s
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social identity. For gender egalitarian, the title “Mrs.” is often replaced by “Ms” to show the
recognition of women’s equal status to men’s. Meeting each other, people use small talks as a way of

starting a conversation. For example, they talk about the weather before discussing what’s new in life

and work, in person, on telephone, or even on the Internet.

Dialogue 1

Glossary
be on a visit i [7] put sb. up £ 4 gL
egalitarian - % status 1 fiL
Ex.1 Listen to the following dialogue and choose the best answer to each of the questions you
will hear.
1. A. business meeting B. grocery shopping ™
C. wedding ceremony D. fancy dress party
2. A. Two. B. Three. C. Four. D. Five.
. A. Formal. , B. First formal and then informal.
C. Informal. ' D. At first informal and then formal.
4. A. They are long lost friends. B. They are old workmates.
C. They are guest and hostess. D. They are totally strangers.
5. A. In a company’s Research Department.
B. In a company named “Fifty-Gears”.
C. In a travel agency of the city.
D. In a couple of shopping malls.
6. A. A few years. B. A few months. C. A few weeks. D. A few days.

Ex.2 Make dialogues on the \following topics.

1. How do you behave when you meet or are introduced to someone for the first time? Talk about
people’s manners in their first meetings. Consider possible differences between cultures in the
mention of names, opening small talk, physical contact, and so on.

2. Discuss the situation where you are invited to a business reception and need to meet some new
business partners. Make a list of your preparation like the following. Add more items you think
necessary into it.

(1) self-introduction—name, position, working experiences, etc.
(2) small talk—travel, accommodation, weather, etc.

(3) further contacts—achievements, interests in cooperation, etc.

Dialogue 2

Glossary

relieve B, A H 5 babysit 8 & (% F)



Communication Is the Key to Success

embarrassing 4 A 4 # mislead i &
Metamorphosis by Ovid # % 5 B 4 4 B 4 (& A38)

Ex.1 Listen to the following dialogue and choose the best answer to each of the questions you

will hear.
1. A. Drive her mother to the theater. B. Take care of her little brother.
C. Come to the theater with her. D. Help her prepare for a class presentation.
2. A. He was difficult to understand. B. He made her laugh.
C. He seemed well prepared. D. He seemed nervous.
3. A. It was a funny incident.
B. He has made the same mistake before.
C. He is worried that it will happen again.
D. The woman should be more honest with him.
4. A. To baby sit her little brother. B. To study with Joe.
C. To see a play. D. To watch a video.

Ex.2 Make dialogues on the following topics.

1. Remarks with similar literal meanings may cause quite different responses in different cultures. For
example, questions like “Did you have lunch already?” could mean an invitation to a meal in
Britain or the United States, while in China, it could mean you are simply greeting someone you
see. Practice the pair work of making proper offers and responses. Try to be clear, direct and
polite as well, and avoid misunderstandings.

2. While preparing an invitation, we need to clarify the information as much as possible for proper
arrangements. Now prepare some invitations and then, make and respond to/decline the

Invitations in turn.

Part Il Listen and Discuss )

Passage 1

Ex.1 Listen to the following passage and choose the best answer to each of the questions you

will hear.

1. A. As the result of the moisture in the Earth’s atmosphere.
B. As the result of the Earth’s rotation.
C. As the horizontal movement of air.
D. As the vertical movement of air.
2. A. It’s the ultimate cause of winds. B. It causes vertical movements of air.
C. It reduces differences in air pressure. D. It’s used to predict weather patterns.
3. A. Air pressure. B. Temperature.
C. Humidity. D. Wind direction.



4. A. How winds affect temperature.
B. Reasons for sudden increases in wind.
C. The origin of storm systems.

D. How vertical air movements influence weather.

Ex.2 Make dialogues on the following topics.
1. Describe the climate of the place where you live or study. Do you like it? Why or why not?
2. Form pairs and comment on the advantages or disadvantages of weather forecasts in the past and

today. Take notes and list your ideas in comparison and contrast.

Passage 2

Ex.1 Listen to the following passage and choose the best answer to each of the multiple
questions you will hear.

He made no hopeful policy and helped solve no problem.

He made a neutral policy and helped solve the problem.

He made a terrible policy and helped solve the problem.

He made no definite policy and helped solve no problem.

Confession, practice and courtesy. B. Conclusion, politics, and currency.

Concession, politeness, and courtesy. D. Coordination, practice, and curiosity.

He did not want it to extend to more other states.

He did not want it to be abolished in west states.

He did not want it to exist in the southern states.

He did not want it to exist in all the Unite states

A more serious worry. B. A more acceptable plan.

CPOOTEEORDOWE

A more honorable duty. D. A more peaceful offer.

Ex.2 Listen to the last part of the passage and fill in the blanks with the missing information.

Clay said there was equal justice in his resolutions (1)

. He said the south, perhaps, would be helped more than the north by his proposals. But the

north, he said, was richer and had more money and power.
To the north, slavery was a matter of feeling. But to the south, Clay said, it was a hard social

and economic fact. He said the north could look on in safety while (2)

Then Clay attacked the south’s claim that it had the right to leave the Union. He said the Union

of states was (3)

Ex.3 Make dialogues on the following topics.
1. Talk about your view on the need of tolerance and understanding. Take a few subjects into

consideration such as religion, feminism, generation gap, etc.

.4 .




Communication Is the Key to Success

2. The story in the passage took place right before the American Civil War, which marked the
emancipation of thousands of hundreds of Negro slaves. Do you think war is unavoidable in settling

disputes in human history? Give your reasons.

Part IV and Debate )

In the following video clip, the world famous linguist Noam Chomsky from MIT ( Massachusetts
Institute of Technology) are being interviewed by Al Page on the program Upon Reflection of UWTV
(a TV website of University of Washington) about his view on how variations of language exist and

affect human life.

Glossary
is prone to 1 1] T cockney 15 % &
decode ##7# retune i 37
innovative )] # 1y be in B ¥ #y
archaic %18, FF IH By kinship % & % %
utility 2% A property right it 7= 4

Ex.1 Watch the video clip three times and fill in the missing information with either the
exact words from the interview or with your own words.
Al Page: Why is pronunciation and intonation so important to language? Why aren’t words themselves
sufficient to convey meaning?
Noam Chomsky: You have to understand somebody else’s words. I mean if you go to central London
and somebody is prone to speaking cockney, and the words happen to match ours
at some abstract level, you still may not understand them. ...part of your

knowledge of language is a way of 1

Sometimes not only have our decoding systems to work, the systems have to be
close enough. Actually if you listen to us closely we are speaking different

languages. But they are close enough so that 2

But again that’s a little artificial. That’s because of the artificial
unity of the English language spoken in the United States. I happened to

3 . I mean if I listen to them for a

while we can establish communication. But you have to kind of “retune your
system” and some manner that’s not understood so you can begin to decode what
you’re hearing.

Al Page: We'e all the slang habit of language. Why does slang exist?
Noam Chomsky: People are innovative. They like to do things differently, and especially
4 . Why do teenagers 5 ? Well, you know, whatever the
reason is, they want to be different. They like to be innovative. They are

creative.

Al Page: To these fast fashions in language?
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Noam ChomsKky: Oh, sure. And then in fact there are styles of different groups and they change...

Some of them change very rapidly—the words that are in and then one year are
archaic, and then in another year... that can be three years or something like that.
And people are playing with their languages often. Again this is not too common in

our societies. 6 . Our intelligence and creativity

and so on goes into other things. But if you go to, say, central Australia, where

7 . A lot of the culture wealth

8 . It’s just the creative mind

of work, you know. So you get very complex language games... special language

system to us as a property right that only a particular group of people speak...

Ex.2 Watch the video again and express your opinions on the following questions.

1. Do you think you can adapt yourself to the local variation of language very well when you visit

somewhere? Does it have anything to do with your capacities of “decoding” the language systems?

Which part of your language ability may develop faster, listening or speaking? Try to analyze the

reasons.

2. Slangs are also updating at an unprecedented speed in China, especially among youngsters by the

convenience of the Internet. What is your attitude toward this innovation of language? Take notes

of your view and list your reasons.

Part V Extrac@i?ﬁcular Listening)

Listen to the following 10 short dialogues and choose the best answer to each of the questions

you will hear.

1. A. $29. B. $50. C. $25. D. $30.
2. A. Once. B. Twice. C. Three times. D. None.
3. A. 163 pounds. B. 148 pounds. C. 104 pounds. D. 113 pounds.
4. A. $60. B. $174. C. $140. D. $170.
5. A. Fifteen minutes. B. Twenty minutes.
C. Ten minutes. D. Twenty-five minutes.
6. A. Four years old.  B. Five years old. C. Three years old. D. Six years old.
7. A. 80. B. 160. C. 40. D. 18.
8. A. 65. B. 50. C. 100. D. 30.
9. A. Five fifty-one. B. Five sixty-one. C. Four sixty-one. D. Six sixty-one.
10. A. $390. B. $99. C. $198. D. $285.
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Emotions Have Taught Mankind to Reason

Part I Door to Wisdom )

Read, think and interpret your understanding of the following proverbs and well-known
sayings.
1. Love looks through a telescope; envy through a microscope.
—Josh Billings
2. A man is about as big as the things that make him angry.
—Winston Churchill

3. Anger and intolerance are the enemies of correct understanding.

—NMahatma Gandhi

4. There is only one happiness in this life, to love and be loved.

—George Sand

5. Great anger is more destructive than the sword.

—Indian Proverb

Part II Jmnin the Dialogue )

Dialogue 1

Ex.1 Listen to the dialogue and choose the best answers to the following questions.
1. A. He is in debt.
B. He has to resign as Chairman of the Students’ Union.

C. He lags behind in his studies.
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D. He has to sell his car.

2. A. The first year. B. The fourth year.
C. The second year. D. The third year.

3. A. He can’t get along with his schoolmate in the Union.
B. He can’t do the work well.
C. He is in debt.
D. He can’t get through his studies.

4. A. Mathematics. B. Physics. C. Electronics. D. Economics.

Ex.2 Make dialogues on the following topics.
1. Talk about what makes you feel depressed in your life.

2. Talk about how to get rid of depression.

Dialogue 2

Ex.1 Listen to the dialogue and decide whether the following statement is true or false.
Tonight is the last performance of Fiddler on the Roof.

The man called the theater.

There were tickets available a week ago.

The man would like to go to the theater tonight.

The man is probably alone in the city.

Maryann works at the Visitor Information Center.

There are many tickets available for tonight.

The man will pick up the ticket now.

L I

. The man lives in Phoenix.

10. The man thinks that people in the city are not usually helpful.

Ex.2 Listen to the dialogue and answer the following questions.
1. Where does the conversation take place?

Where did the man get the information about the performance?
Who are the two speakers?

Why does the man feel sorry by the end of the conversation?

LU

How do you describe the two speakers’ attitude?

Ex.3 Make dialogues on the following topics.
1. What do you do when you are angry? Talk about whether these means are helpful.
2. How to avoid being angry?
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Passage 1

Glossary

disequilibrate {& % % & homeostasis & i F #
cobweb Mk K, F 2%

Ex.1 Listen to the passage and choose the best answers to the following questions.

1. American men don’t cry because they believe
A. crying is characteristic of the female
B. crying is a mark of weakness
C. crying is impermissible
D. crying is inexcusable
2. American men are unable to cry because
A. they are trained not to cry whenever they feel like doing so
B. their biological time clock causes them to lose the ability as they grow older
C. they have been discouraged from crying since they were child
D. they think it unnecessary to cry when they want to
3. Being unable to cry is bad because
A. it interferes with the damage to the organism.
B. it prevents the human being from understanding the natural need of crying
C. it deprives the human being of his ability to restore his emotional balance
D. it lessens one’s ability to be human
4. What can be learned from the passage?
A. Inability to cry is unhealthy and makes one less human.
B. Women and children are allowed to cry in all circumstances.
C. The trained incapacity to cry is slightly damaging to health.
D

. American parents are ignorant of the natural necessity of crying.

Ex.2 Make dialogues on the following topics.
1. What’s your opinion on man’s crying?
2. What are some of the things that will make you cry?

3. Share with your partner one thing that moves you into tears.

Passage 2

Ex.1 Listen to the passage and fill in the blanks with the word(s) you’ve heard

What makes people happier: money or having happy friends and neighbors? Researchers from

.9.



Harvard University and the University of California, San Diego, have found an answer as part of a

study.
Nicholas Christakis and James Fowler based the study on the 1  of almost five thousand

people. They used information 2  over a period of twenty years, until two thousand three, in the

Framingham Heart Study. That study began sixty years ago in Framingham, Massachusetts, to learn
more about the risks of heart attack and _ 3 .

The new study found that friends of happy people had a greater chance of being happy
themselves. And the smaller the 4  between friends, the larger the effect they had on each other’s
happiness.

For example, a person was twenty percent more likely to feel happy if a friend living within one
and a half kilometers was also happy. Having a happy neighbor who lived next door increased an
individual’s chance of being happy by thirty-four percent. The effects of friends’ happiness 5  for
up to a year.

The researchers found that happiness really is 6 . Sadness also spread among friends, but
not as much as happiness.

The study showed that having an extra five thousand dollars increased a person’s chances of
becoming 7 by about two percent. Another finding is that people who are 8  or work together
do not have as much of an effect on happiness as friends do.

The study is described as the first to demonstrate the indirect 9  of happiness. In other
words, that 10

Earlier studies by the two researchers described 11

The new study shows that 12

—a virus people would be happy to catch.

Ex.2 Make dialogues on the following topics.
1. How do you understand happiness?
2. Do you agree that unhappiness originates from men’s greed?

3. What can graduate students do to acquire utmost happiness?

Part IV Watch and Debate )

Ex.1 Watch the video about self-esteem, and answer the following questions.
1. Why did the speaker say self-esteem is a paradox?

2. How could we break down self-esteem to its components according to the speaker?

3. What are the three kinds of self-esteem mentioned by the speaker?

4. What will an author with independence self-esteem do about the book he publishes?

-10-
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5. Which is the highest level of self-esteem?

Ex.2 Watch the video again and express your opinions on the following questions.
1. What role does self-esteem play in your research work?

2. What role does self-esteem play in making you a happy person?

Part V  Extracurricular Listening )

Listen to the following 10 short dialogues and choose the best answer to each of the questions

you will hear.

1. A. At4 pm. B. At 6 pm. C. At3 pm. D. At2 pm.
2. A. In October. B. In December. C. In February. D. In January.
3. A, At2 pm. B. At 12 pm. C. AtS5 pm. D. At 7 pm.
4. A. In 15 minutes. B. In 10 minutes. C. In 20 minutes. D. In 5 minutes.
5. A. 6.45. B. 6:55. C. 7:00. D. 6:.50.
6. A. At7.00. B. At 7.45. C. At 8:00. D. At 9.00.
7. A. Tuesday. B. Thursday. C. Wednesday. D. Friday.
8. A. 9:15. B. 9.35. C. 9:30. D. 9.00.
9. A. After a practice. B. After a class.
C. After an examination. D. After a sports meet.
10. A. At 4.30. B. At 5 o’clock. C. At5.30. D. At 4 o’clock.

«11-



