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produced with permission of Emerald Group Publishing Limited (Megginson, D. 1994); Table 20.2
from °Strategies and practice in the management of industrial relations, ’ in G. S. Bain (ed.) In—
dustrial Relations in Britain, Oxford, Blackwell (Purcell, J. and Sisson, K. 1983) ; Table 24.1
based on data from ‘Employers move on equal pay,’ IDS Report 897, January, London, Incomes
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Data Services (IDS, 2004) ; Figure 2.2 from Managing Human Assets, New York, The Free
Press, reproduced with permission (Beer, M. et al. 1984) ; Figure 2.5 from ‘Human resources and
sustained competitive advantage: a resource—based perspective, * International Journal of Human
Resource Management, Vol. 5, No. 2, p. 318, reproduced with permission of Taylor & Francis
Ltd, hitp: //www.tandf.co.uk/journals (Wrights, P. et al. 1994) ; Figure 4.1 from ¢ Manpower
strategies for flexible organizations,’ Personnel Management, August, pp. 28-31, reproduced with
permission of People Management (Aktinson, J. 1984) ; Figure 8.1 is taken from Personnel and
Profit: The Pay—off from People by H. Fair (1984) and Figure 17.1 is taken from The Competen—
cies Handbook by S. Whiddett and S. Hollyforde (1999), with the permission of the publisher, the
Chartered Institute of Personnel and Development, London; Figure 10.1 from ‘ Human resource
management: employee well-being and organisational performance,’ figure 1, paper presented at
CIPD Professional Standards Conference, 11 July 2000, reproduced with the permission of the au—
thor (Guest, D. E. 2000) ; Figure 11.1 from The Learning Company, Maidenhead, McGraw-Hill,
copyright 1991, reproduced with the kind permission of the McGraw —Hill Publishing Company
(Pedlar, M. et al. 1991) ; Figure 11.2 adapted from Becoming a Learning Organisation, Woking—
ham, Addision Wesley, reproduced with permission of Professor A. F. M. Wierdsma (Swieringa, J.
and Wierdsma, A. 1992); Figure 13.2 from Partners not Competitors, p. 76, copyright 1992 Idea
Group Publishing, reprinted with permission (Oliva, L. M. 1992) ; Figure 33.2 adapted from Fig-
ure 3.7, page 65, The Human Value of the Enterprise by Andrew Mayo 2001 (published by
Nicholas Brealey Publishing) , reproduced with permission of Nicholas Brealey Publishing and of the
author.
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pp. 225-6, copyright Pearson Education (Billsberry, J. 2000).
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