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Introduction
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The Past, Present and Future of American Institutional Research
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Executive Summary This study examines roles, scope, technology,

methodologies. intelligence system, organizational structure, and

performance of institutional research from the perspective of Ameri-

can higher education development.

* In the past several decades, the most impressive changes in institu-



tional research have been the increasing support for decision mak-
ing and capabilities in developing higher education data systems.
* In the future, American institutional research will more focus on
educational quality evaluation. further enhance support for deci-
sion making, adopt more techniques of business intelligence and
data mining, and offer more training opportunities for institution-
al researchers, so they can improve their professional and special-

ized skills in this area.
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