) & & & © & 0 & & © ¢ & ® ©® 5 ® & ® @& & & & °v @& @ © € o @ e & o }F & & & © © 9 9 : @
S & & & & & & @ & ¢ ¢ ® ¢ &5 9 = & ® & & ® © & ©° e e = 3 E = & &
} & & § & @ § & & & 9 & & & 5 & ® 9 & O &5 & S5 @ @ & & , © ® @ 3 ® @ ® S ;b & 2 ® & » & @ & »
$# & &8 & 9 © & € % ® &5 & 5 & & % & ® @ e o L
} & & & ® © ® & @ ¢ ¢ © % @ & ® ° ®& @ O
® & & &8 & ¢ & & ® & § 8 & S & 9 ® & S
: & ® & & ® & © & & @ ®5 ® & & % @ 9 =

e & & ® & ® & & ® 5 & @ & & S ® @ = &

) & & & & & & ¢ @ % % ® ® ® & ® © & ¢ ¢ L3 e o

& @ & & & 9 ® ¢ & & & & * & § 5 9 & S 2 @& @
=~ = 5 = = = = = = = = & & ® 8 L ?

& 5 9 ®» ¢ & & 2 & & 9 » @ & o L e @
} ® © & ® 5 © @ @ © & ® 8 ® L = s &

& 8 &8 & & ¢ & & & & 5 @& @8 =@ 2 s o
) & ® ©® & ¢ o © & § ° ¢ 2 ® %

® & & & ¢ & & & & » @& @® ® = B & &
I & & & ® & & » & & & » @ ® @ L e & &

e & & % & ¢ 8 @& & @& o > @ “ 2 e & ® ¢
) & @& & & ¢ & % @& @ o 5 P e @ e @ @

2 ® & & ® 2 ¢ & o % e @ % &
) ® & @ © ®» & & & ¢ E £

2 & & & & & & ©® o © © © © ®
I & & % @ & ®

s & ® 8 = ¢ o

@
Y
®

"

@ ®
s
s
®
@ &
@

@ %
L ]

®

S
O B

L
®
L]
L4
®
+

. ®
@ e & & & o
® ® & © @ ® ¢ 5 o ® ¢ o ® o o
¢ & & o @ & © ¢ ¢ ¢ s @ o 0 o
@ & % & & & & & o » ® & © @ @

; &
L & ®_ o
: ¢ & @ © & & ® & ° o £ s & & & 9
& & © & & & & & & o 4 E ® & & & 9 0
) @ ¢ & ¢ & & & & & & &5 & » ® & » & © @ @ & ¢ . ® ® ® & @ @& 9 & E
$ & @ & & ¢ © & ©* ¢ & & ° & > ® & & e & & & & o e & & & & & & ® o
I & ® & & & & & & 2 & & ° & @ ® © @ ® © & & & o & & o .06 & & & o S & & & & » ¢ ©
® © ® € & ® & © & o » 5 ® ® @ L] & ® & & & & ¢ & & & & & 5 » » > ¢ 9 » & ® & 9
8 & & ® ¢ ¢ & ® ¢ 9 5 & s » e @ ® ®« & & © & & & © ® & ¢ & & % & o .'
L

§ & & & & & &5 & & © © & & & & © © & O
® & ¢ @ ¢ & & & 2 & & » & 5 o 3 & ¢ >

s ® & ® 2 & & & e & & @& & @& & ©
2 & & & & & & & & & &6 & & ¢ & & o

7,

® & 5 © & 9 ® ® ® & ® & © & % & ° ° ® e ® & @ ® & & % & & ® & @ P @ ® ® 2 ® © @ o
@ ® & & & & & ® & & & © ® % o ° ° O O ® ® 8 ® & 9 2 5 & © & © © @ e ¢ ¢ o 8 o @
¢ @ ® o & 8 & » % o & & O % ® ® 9 © © & & ® 9 % © & o » & & ® % & 0 & & ® & O © O O &
® @ & 5 & ® © O & & & 9 & ¢ & 9 © 6 & O © & % 5 O @ O ° ° O & & © ® ¢ © » ® & © © ® © © @
® & & & & © © © ® & &S © @ & P O T 5 ® © ° 8 O & & S O 9 S O % P O O © O T ° € ° 8B %
2 ® 8 © & » & & 9 & ® & @ S @ & % o © & 6 °-% O & O % o ¢ O ° ° ® O ® © B ® 8
L ] 5 L9 2 & .3 2 x = e L = L ] & L e ® L ] ® L ® L ® % L B ® = e = 5 ks
e @ E @ & ® & o ® & ® o $ & © © & o & » » & e @ & o s 9 2




ENGLISH
FOR
CROSS-CULTURAL

TRAVEL

WORKBOOK

STUDENT'S BOOK
BBk sIB L #iE
(BN ES B FAE

— LR —
PriE £

‘ b‘ ______
-~
-~
~
5
~
A J
L

 EFE I



P fERRGH (CIP) Bt

B SUIb RIS TE S BARE / BRRE SR . — 1 REERZFE AL,
2016.1

ISBN 978-7-5669-0976-3

1 O . OFf--- ML OiiF—¥E—#4 Iv. OH31
rf [ A B A CTP BT (2016) 58 001463 5

R EEETRR

5 SO R SR S R R OB TEgE W &
English for Cross-cultural Travel Workbook MR BEE

kit 903 THEE

HRAETF

9T AR P R 1882 5, 200051

[®4ik: http://www.dhupress.net

#52)% : http://dhupress.taobao.com

KA HEAR)E ¢ http://dhdx.tmall.com

EEHL . 021-62193056 62373056 62379558
HeRafE4 . 83808989@qq.com

B AR B A B W E Y

JFAC 787 mm x 1092 mm  1/16  E5K 14.5 7% 383,000  EN%K 2000 it
2016 4E 1 A4S LR 2016 4F 1 H &S 1 RENK

ISBN 978-7-5669-0976-3/H - 717

EM: 42.00 7T

A ARG 1 S5 S AT ST B AR R B T Pl R 55 AR A T R 3
(i A http://www.dhupress.net, 2% 30U PSR “YORFF " - “HEHAO” - “BRAYERY



HAAEREN

IRFRERTEIRRREZ—, HEIBRMUMIAMRABEH. RIENIKEFEIRIRRE
ELFEEPONEEEBUREEZENPERE, BELUTHENEMTSIFIELRAFN
HE B

1. EFFEREEZSHEFNEED, BEEARKEMERIMIE. KE, RIHTE, SHEA
ZAREEE. R, FINKEIMNHNER, SEEHNFR.

2. BHRFEERSINSHIIIEEIMIMUIEED, BIEZBREEFFNRITIRITEE, &
SR, MASMXUIIER, THMES.

HEFIEFRRBEEIRFRE, REINSAREFIZRTEMES TEIHIRFHRT .
EIHEAF AR SERMEES S0

Task 1: ERFIERITHEBERITE, SERXMNENENT. SHBEEEMNOME. 7
BRIt S, NE. 2R, 8. ERFHNENNE.

Task 2: %:}Zi‘:ﬁijj YINERFE" RitPEALT B BENRRTEFEESEIRANE T
BRitE. SEFeNPEXN. RIHTEEENRE. ME. SRS UHENEXNE,
EESRIINEEFE.

BMESHOTRHTESHARRSISFEY, HELERMEESSRIT, EFEARUESTH
IRFBASIIH ST RPDLMLY, RERELH. BXURIR. BFHEE. ARNIBSEHHEED.
PrZEHEH NS HBEELKFHSE TR, Fm. B0, R, XFNER, EFIEFFRRETRE
HETRXMANR. HEFRIOAGKE. B, 8TMRTRITAENEDISRE, BR T IREZSRHE
AR

BRI BT HINERHERIERIR)I, A EEEFFEEAREREISRAFITIMEE R LT
AR EES, ERTRER . BBRET. KFEEEWLKREMGESRRIEFRHER
AREWHRFRIERE .



Contents

Chapter 1 Design a Foreign Trip for Yourself /1

Unit1 Air Ticket Reservation /2
Part One: Ticket Reservation Skills /2
Part Two: Ticket Reservation Procedures /4
Part Three: Sample Analysis /7
Part Four: Aircraft Structure /10
Part Five: Check-in in Airport / 11

Unit2 Hotel Reservation /14
Part One: Hotel Reservation Skills / 14
Part Two: Hotel Fees /15
Part Three: Sample Analysis / 19
Part Four: Hotel Room Service /21
Part Five: Hotel Check-in and Check-out /22

Unit 3 Travel Transportation /25
Part one: Airport Transportation /25
Part Two: City Ticketing / 32
Part Three: Sample Analysis / 35
Part Four: Taxi in Another Country /41

Part Five: Conversation in Taxi /42

Unit 4 Scenic Spot Design and Reservation /43
Part One: Scenic Spot Design /43
Part Two: City Pass /46
Part Three: Sample Analysis /49
Part Four: Learning Scenic Spots / 55
Part Five: Inquire about Scenic Spots / 57

Unit 5 Catering Etiquette /59
Part One: Restaurant Reservation /59
Part Two: Western Table etiquette /62
Part Three: Sample Analysis /62
Part Four: Tip Culture /65



Part Five: Ordering Food in Restaurant /69

Unit 6 Shopping and Souvenir Hunting /71
Part One: Shopping Location Hunting / 71
Part Two: shopping skills / 74
Part Three: Tax Free Shopping and Text Refund /74
Part Four: Sample Analysis /77
Part Five: Shopping in Duty free shop /78

Unit 7 Design Appreciation /80
Travel in Philippines /80
Itinerary in Malaysia / 101

Chapter 2 Design a Local Trip in China for Foreign Tourists / 110

Unit8 Customer Survey /111
Part one: Foreign Tourists’ Perspective to China / 111
Part Two: Questionnaire Design / 117
Part Three: Sample Analysis / 118
Part Four: Client's Preliminary Survey /120

Unit9 Itinerary Design /122
Part one: Itinerary Theme /122
Part Two: Chinese and Western Cultural Differences / 125
Part Three: Sample Analysis / 127
Part Four: ltinerary Design / 133

Unit 10 Scenic Spot Introduction /134
Part one: Scenic Spot and Culture / 134
Part two: Introducing Chinese Traditions / 136
Part Three: Sample Analysis / 136

Part Four: Scenic spot Introduction / 138

Unit 11 Local Cuisine Introduction / 140
Part One: Differences between Chinese Food and Western-style Food / 140
Part Two: Translation of Chinese Dishes / 142
Part Three: Sample Analysis / 143

Part Four: Conversation in Chinese Restaurant / 143



Unit 12 Design Appreciation / 145
One Day Trip to Westlake / 145
One Day Trip in Hangzhou / 152



MRS RIEN LTI NiIE

Chapter 1 Design a Foreign
Trip for Yourself

In this chapter, you-are going to design a foreign trip plan. We will learn useful knowledge
and expressions from texts, audios and videos on air ticket reservation, hotel reservation,
scenic spot design and reservation, catering reservation and etiquette, shopping hunting.
Based on the knowledge and skills you have learned, you are going to design your foreign
trip step by step by yourself. The sample analysis part in each unit helps you learn to ;nake
arrangements comprehensively. Various activities including role plays, dialogue making,

case analysis and map reading give you real experience in foreign trip and intercultural

communication.




Unit1 Air Ticket Reservation

~  Direction : The following passage tells how to reserve flights at a low price. Listen to the passage and

fill in the blanks with the information you hear.

How to Find Cheap Flights

Having a good idea of how the industry the industry works, the different options for
buying airline tickets, and how to get the best deal and cheapest price on a ticket can make
the whole experience a fun first step into planning your trip.

I’Il describe on finding cheap fares and how | go about planning a route, picking an
airline, and searching for the best ticket deals.

But first I’m going to start with the basic steps | use when searching for a flight.

So, in 7 steps (or less depending on how committed you are) this is how | find cheap
airfares:

1. Search for Flights

These are the websites | use when planning a trip:

e Kayak.com - best for flights, flexible dates‘

e Vayama.com - also finds some great deals

e Expedia.com - best for 1

For flights use the flexible search options (if possible). The best days to fly are usually —

though not always — __ 2 | 3 ,and __ 4 . Thursday and Friday are the most
5 days to fly.
Take note of the 6, 7, and 8 that are returned. If they’re good fares,

buy them and forget about the rest of this post, if you want to keep searching then go to step 2.

2. Check For Sales
The above websites should return all __ 9 but sometimes they missa ___ 10 put on

by a specific airline for a short window of dates. The following websites work best when you




MERIBN X LIR MR

have a destination in mind but are flexible for the dates you travel.

Go to Airfarewatchdog.com and Travelzoo.com to look for flights cheaper than what you
found in step 1. This will tend to be more of a listing than a search for ___11 .
3. Look At The Budget Airlines

Budget airlines typically don’t appear on travel websites like Orbitz or Kayak so you’ll
have to search on 12 to find those fares.

Search for budget flights using these sites:

U WhichBudget.cqm

e Cheap Flights Ro\Ute Map on Skyscanner

These provide listings of flights on budget and low—cost carriers. Budget airlines tend to
fly shorter routes and any route that requires 13 probably isn’t worth the 14 .But
looking never hurts.

If you find a budget airline flying the route you need, then visit their website and check the

price. Be sure to account for 15 and 16

4. Use Google

Go to Google Flights and search for your origin and destination cities. Follow the most
intriguing links to see if there areany ___ 17 .
5. Visit Airline Websites A

Once you’ve decided on the best flight based on price, route, and dates be sure to visit
the website of the actual airline (e.g. United or British Airways). They’ll sometimes be selling
the 18 you found on Travelocity or Vayama for a cheaper price — though it can often be
more expensive as well.

I’ll repeat this!

Say you find a great price on Vayama.com for a British Airways flight from New York to
London. Before you buy it visit the British Airways’ website as they will sometimes be selling it
for the same price or cheaper.

6. Will The Price Go Up or Down?

Now you should have a best price, but before you purchase it take a look at FareCompare
to see 19 (based on historical data and a complex algorithm) on whether the price for
that route is likely to go up, down or stay the same.

7. When to Buy That Ticket?

And when should you actually buy your tickets?




The best time to purchase airline tickets is between 20 and 21 (sales come

out on Monday, are matched by early Tuesday, and disappear by Thursday); not before 3 1/2
months prior to your trip; and not after 7 to 10 days prior to your trip (when airlines assume

you’re a business traveler and will pay whatever it takes).

Statistically, the best time to purchase tickets ‘is
e 6 weeks before you fly for U.S. domestic flights
e 21to 22 weeks in advance for‘flights to Europe
e 11to 12 weeks in advance for flights to the Caribbean

e 23 to 24 weeks in advance for international business or first class

Part Two: Ticket Reservation Procedures

Direction : Here is a passage about how to reserve a ticket at Porter Airlines. Learn the

procedures for air ticket reservation online and finish the following exercises.

How to Reserve A Ticket At Porter Airlines

Porter Airlines * is today one of the most trusted names in the aviation industry. Behind
this success lies the fact that they al\;vays try to make sure that your experience with them is
the best you ever come across. Everything that you ever need from air travel is simply at your
finger tips. You have options like checking flights, reserving your seats, checking flight status
and even online check-ins on their website which make the travel a lot more comfortable. The
entire process is simplified to such an extent with Porter Airlines that the only tough part is
getting to the airport to take the flight. Here we’ll see how you reserve a ticket at Porter Airlines

and take care of all your related queries.

() Porter Airlines is a regional airline headquartered at Billy Bishop
Toronto City Airport on the Toronto Islands within Toronto, Ontario,
Canada. Owned by Porter Aviation Holdings, formerly known as
REGCO Holdings Inc., Porter operates regularly scheduled flights
between Toronto and locations in Canada and the United Statesusing
Canadian-built Bombardier Dash-8 Q 400 turboprop aircraft.
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Book Fignis  Manage Fights  Travel Information  About Porter

To start wi{h, you simply log in at Porter Airlines website and type in the name of the
airport you’ll be flying from and the airport you’ll be flying to. Add the date of journey; make a
few obvious selections between the no. of passengers and one-way trip and round journey and
you are ready to get ydhr ticket reserved. After you get the results just pick the flight that suits
you best and the reservation process will start from there On.

There are three fare classes for you to choose from. You can go for the Freedom class,
the Flexible class and the Firm class. Freedom is the most lucrative and will suit you if you are
frequent flyer while the Firm class is for occasional flyers and also the cheapest. These classes
offer several options including those related t0  peparting fiights

cancellations, reservations, seat selection and YQT s = MDW e

complimentary changes.

Then we come to the seat selection part.

Show by departure time

If you choose to go with Flexible or Freedom

Firm Fraadoot (@
class, you will be charged no extra fees for seat Connecting flights
o . . ¥
selection. If you go with the Firm class, you 6:55. . %235 *412
i ¥
will be charged $15(USD) plus taxes per seat. 6B Tl TG O o 235 i
1stop Change planes  FO380
You can also choose to go for Premium seats o4
10:30a f‘.'15w p?632 ® $235 412
for which you will be charged $30(USD) plus W HeeseTEn ¥
" 3 1:35em  6:450m 0634 (V) ‘ % B
taxes per seat in the Firm class and $15(USD) o O ees #0303 e iy
plus taxes per seat in the Flexible and Freedom KOS B0 W6 @ oW 412
1 stop Change planes PO



Fare rules summary

YQl @————O MDW MDW @————0 YQT

Firm Firm
Tickets are refundable within 24 hours of Yes Yis
booking.
Changes / canceliations for international $200 + 1 $200 + taxes
flights - per transaction*
Change flights at the airport on day of travel. $150 + taxes $450 + taxes
Advanced seat selection - per directi $20 + taxes $20 + taxes
Premium seat selection - per direction $40 + taxes 340 + taxes
Carry-on bag - max. 9 kg (20 Ib) Free Free
Pay in advance - checked bag fees 15!/ 2" $ar , S o
3 bag up to 23 kg (50 Ib) 525 1 %35 1 390 + taxes 525 1 %35 ) 890 + taxes
Pay at scport - chacked bag fees® : 1°!/ 24 535/ %45/ $100 + taxes 535/ 845 / $100 + taxes
73" bag up to 23 kg (50 Ib)
ViPorter points 375 points 375 points

All fees/changes are per person in CAD and subject to availability

*plus any additional difference in fare and can be made online or through the Call Centre up to 1 hour pricr to departure time
# Applies 1o bookings made on or afler March 12, 2015 for travel on or after May 1, 2015. For bookings made before March 12
or for travel before May 1. 2015, pay-in-advance fees apply.

Eare rules details
: el
W sce baggage fees : it i
Fares have limited availability and are not g; teed unil a booking is d with Porter cannot hold seats, guarantee

fares, or retroactively apply sale fares. Tickets are non-transferable. Bag fees are per direction. No-shows will forfeit the full amount of
the fare at departure ime, so please dontmiss your fight.

class. In case you are wondering what a premium seat is, they are the seats located in the front
row in the plane. Obviously, they bring along a lot of leg room and duick exit/entrance from/to
the plane. Please, remember the fact that the fees you pay for seat selection is non-refundable.

In case you don’t make a seat selection, you will be automatically assigned a seat within
24 hrs of the flight. If you have a VIPorter account you can select your preferences like the aisle
or window which will be taken into consideration while automatically assigning the seats and
Porter Airlines will try their best to assign you a seat as per your preferences. Once you have
made the selection of the seat, you will be sent a confirmation on your email ID and phone. All

you need to do is bring a valid ID proof along with the confirmation be able to board the flight.

Background information

(@ Porter Airlines is a regional airline headquartered at Billy Bishop Toronto City Airport
on the Toronto Islands within Toronto, Ontario, Canada. Owned by Porter Aviation Holdings,
formerly known as REGCO Holdings Inc., Porter operates regularly scheduled flights between
Toronto and locations in Canada and the United Statesusing Canadian-built Bombardier

Dash-8 Q 400 turboprop aircraft.
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Exercise 1 : Demonstrate the reservation on the page of Porter Airlines.
J Exercise 2 : Choose your own website to reserve the ticket for your destination and note down
V’the details in a design report, including:
(1) airline company,
(2) your destination,
(3) class,
(4) seat type,

(5) Price, etc..

Part Three: Sample Analysis

Direction: The following two samples are the transportation reservation plans designed by Han
Song and Li Li. Read the plans and point out the problems in their designs.

Sample 1 is a trip through Tibet to Nepal by train.

A Free Walk to Nepal

The Domestic Part:

Part 1: Shanghai—Lhasa

Book a ticket in 12306.com of hard seat in advance, it will cost 402.5RMB. The train
will departure at the Shanghai Railway Station and arrive at Lhasa Station. It will spend
about two days for the whole journey. During the way, you can see nearly half of our

country and enjoy various kinds of beautiful scenery.

Part 2: The first day at Lhasa

Firstly, go to the Consulate General of Federal Democratic Republic of Nepal in Lhasa
at Luobulinka Road-13, Lhasa, Tibet Autonomous Region, to apply for visa. The whole
procedure is about three days, and then you can get back your passport the day after
tomorrow.

Secondly, find a suitable hotel to rest during the two-day staying at Lhasa. Here, we

recommend a hotel located at the corner of Barkhor Street named Bangdacanggujian



Unit 1 Air Ticket Reseﬁation

Hotel. It is a traditional building with a history of nearly 300 years. Living in there you
can surely feel the cultural deposits of this city. And more important, the twin room is
only about 160RMB per night, find a partner and you can save 160RMB for two nights.

The rest of the day is for sleeping and adjusting since it might be uncomfortable for you

to get to such a high altitude area for the first time.

Part 3: The second day at Lhasa

The second is for sightseeing. Lhasa is a place totally different from places you have
ever been before. You can go to the Potala Palace which is the most famous scenic
spot in Lhasa. The ticket is T00RMB during the off-season but you have to reserve first

because it has a tourist limitation.

Part 4: The third day at Lhasa A ‘

In the morning, you can go vto the well-known Jokhang temple. It is near the Barkhor
Street where you lived and the ticket is 85RMB.

Then, in the afternoon, you can just go shopping around the Barkhor -Street which is a
market street full of visitors from the outside. Also, do not forget to take back your visa which

must be completed at that time. After that, we can leave for the next stop—Zhangmu.

Part 5: Eating at Lhasa
Lhasa has a very unique custom and has a lot of special delicacies. We chose two
restaurants for you and they are both near the Borkhor Street. One is Majiami famous for

its lamb chop, another is Xueshan Nima.

Part 6: The way to Zhangmu

To save money and time, the best way is to rent a car to Zhangmu with a. group .of
tourists. It is very convenient to find a car as well as the fellow traveller especially at the
outside of the Consulate General. The way to Zhangmu is about 900 Rm and Will take
you 15 hours. However, the journey would never be boring. During this trip, you will see
many splendid sceneries and experience many fantastic things. And the cost is about

300RMB for one person.
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The Foreign Part

Part 1: Zhangmu--Kathmandu

After arriving at Zhangmu, you will soon see the Sino-Nepal Friendship Bridge, and
across that bridge, you will finally enter the territory of Nepal. We must remind you to
change your money in Zhaﬁgmu because the rate here is the highest. And then, you
can take a taxi to the capital of Nepal—Kathmandu. It will only cost about 50RMB for every

one of you in your group and this time it won’t take too long, only about 4 hours.

Sample 2 is a trip to Thailand by plane.

A Trip to Thailand

Destination: Bangkok, Thailand

Departure: Hangzhou, China

Visa: We get it from a website which specializes in getting visas; the price is 270 CNY,
insurance included. We need to use it in the airport for check and get to the destination
and leave that country within the time limited on visa.

The air ticket price: 1980 CNY per person, 7920 CNY for us four.(The round-trip tiket is
more expensive than two one-way tickets, so we all book one-way tickets.)

The airline company: S}E)ring Airlines

The flight: 9C8773,9C8774

The cla:ss: economy class

The time of flight: from 9:20 P.M. to 00:45 A.M. next day; from 2:00 A.M. to 6:15 A.M.

HChcom

SouwTry @ Ow 3 9cFTR e
B e
Tou 3860 CNY

- Go Flight, Hangzhou - Bangkok Eetas (4 Prasancers) B

, wmesr st esner R o2 meme  obtame s
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Part Four: Aircraft Structure

Lt

Direction: Here is an aircraft seat chart. Read it and translate the following terms in the blankets

of the aircraft seat chart in Chinese and finish the following exercise.



