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Forward

Revenue Assurance (RA) has gained over the years an important role in
Communication Service Providers as a methodology that permits to increase
revenues, improve customer satisfaction, and decrease costs. Revenue Assurance is
today a discipline with well defined best practices and de facto Standards. GB941
and TR131 published by the TM Forum are the corner stones of the Revenue
Assurance discipline. The reader can find in these documents both the theoretical
foundations of RA, and practical tools and best practices that will support him in his
quest for a better implementation of Revenue Assurance.

The translation of GB941 and TR131 to Chinese by RA research team of China
telecom Shanghai Research Institute is an important contribution to the industry,
which without doubt will assist to the adoption the TM Forum best practices in the

Slloayhy Gl

DR. Gadi Solotorevsky
Team Leader, TM Forum RA team
CTO, cVidya
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