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In our technical and rational world, there are few places that delight our senses so
fully and enjoyably than biting on a steaming-fresh Xiao Long Bao at Din Tai Fung.
The ensuing tasteful explosion in our mouth stimulates our taste buds, and brings us an
almost primordial feeling of delight, satisfaction and gratefulness.

As I have traveled the world I have eaten at Din Tai Fung in half a dozen countries
on multiple continents, and always wondered how they are able to achieve and maintain
perfection, from its food to its service. Only when I recently visited Din Tai Fung's
original restaurant in Taipei I realized that the answer was not a simple formula, but
rather a never-ending quest: a journey to excellence that never ceases to motivate Din
Tai Fung and its employees, and never ceases to amaze Din Tai Fung's happy customers.

The story of Din Tai Fung holds an important lesson for all of us: excellence is
process - a passage that has no ending as it keeps pushing us to new heights. Here, like
in life itself, taking that journey is the reward. And nowhere else is tasting what this

journey produces so delightful than at Din Tai Fung.
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