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Preface

China is a large-population nation. It has been a major concern for the
Party , the state and the whole society to make full use of our talent competitive-
ness to achieve the great rejuvenation of the Chinese nation with an aim to devel-
oping China into a powerful nation of human resources from the world’s most
populous nation. Since the Party’s Eighteenth National Congress, President Xi
Jinping and Premier Li Keqgiang have made a series of important instructions
with a focus on how human resources service industry could help China’s social
and economic development,including “attracting and employing talents from all
over the world” , “bringing full prosperity to human resources development”
“knowledge is power, talents are our future” and*turning China’s demographic
dividend into talent dividend” ,to name just a few.These important instructions
have given full expression to the concern and emphasis our Party and country
have attached to talents of all types and at all levels and the important role of hu-
man resources in promoting China’ s economic and social development and the
realization of the Chinese dream.

The healthy and robust development of the HR service industry in China not
only concerns mass entrepreneurship and public innovation, but also influences
the construction and development of China as an innovation-oriented country and
a powerful nation of human resources.On August 6th 2014 ,the State Council re-
leased the Guiding Opinions of the State Council on Accelerating the Development
of Production-type Service Industries to Promote Restructuring and Enhancement
of the Industrial Structure to identify human resources services and brand
building as one of the main tasks. On December 25th 2014, the Human

Resources Market Department of Ministry of Human Resources and Social Secur-
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ity continued to release the Opinions of the Ministry of Human Resources and So-
cial Security ,the National Development and Reform Commission and the Ministry
of Finance on Accelerating the Development of the Human Resources Service Indus-
try to promote the sustainable and healthy development of the human resources
service industry.This Opinion clearly points out that the human resources service
industry is one of the priority areas in the production-type service industry iden-
tified by the state and the development of the human resources service industry
shall be one of the goals in accomplishing the building of a moderately
prosperous society in all respects.

With an aim to acting on the spirit of the reports delivered at the 18th CPC
National Congress,the fourth and fifth plenary session of the 17th CPC Central
Committee, the State shall continue to fully implement the Guiding Opinions of
the State Council on Accelerating the Development of Production-type Service In-
dustries to Promote Restructuring and Enhancement of the Industrial Structure to
further promote the sound development of the human resources service industry
and strengthen the role of the human resources service industry in boosting the
strategy of strengthening the country through human resources development. With
the strong support from and under the guidance of the Human Resources Market
Department of Ministry of Human Resources and Social Security , Peking Univer-
sity and Shanghai Foreign Service Co.,Ltd.are launching the Blue Paper on Hu-
man Resources Service Industry in China 2015. We have reviewed the
development status quo of the human resources service industry in China
between 2014 and 2015 in a comprehensive and systematic way and made an in-
depth analysis of the industry practices from a theoretical perspective.We intend
to present a full picture of the development status, the priority areas and the
latest development of the human resources service industry in China through the-
oretical induction ,fact description,data demonstration, case study, scientific pro-
jection and other methods.

Compared with the previous papers, the Blue Paper on Human Resources

Service Industry in China 2015 has made a variety of updates to and adjustments
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on the structure and contents , mainly including ;

First,it continues to focus on the new changes and development of the
policy and regulatory environment. This Blue Paper preserves the tradition and
reviews the updates and the adjustments of the HR-related policies and regula-
tions between 2014 and 2015 comprehensively and makes an in-depth analysis of
the new changes and new features of the main policies and regulations related to
the HR service industry with an aim to providing the underpinnings to HR
service agencies for keeping up with the new trend, adapting to and taking ad-
vantages of the new changes and seeking new development.

Second, it pays close attention to the new trends of the human resources
service industry in the Internet Plus era.On the one hand, fast information dis-
semination brought about by the Internet has greatly improved people’ s informa-
tion accessibility and work efficiency, thus contributing to the diversification of
the social value, the intensified competition and the faster industrial upgrading
and changing of the industry.This has changed the situation of game between the
organizations and employees and facilitated the updating of human resources
management concept.On the other hand, the extensive use of Internet technology
helps increase the work efficiency of human resource management in every
stage ,resulting in the changes of specific working styles.

Third , it continues to put emphasis on the data model of the development of
the human resources service industry.This Blue Paper continues to adopt such a-
nalysis methods like word frequency analysis, empirical model analysis to analyze
the user distribution and levels of attention Internet users have paid to the HR
service industry in Weibo, WeChat and other popular media.lIt also examines in
detail the relevant data collected from different places across China by using
panel model, cluster analysis and principal component analysis, which presents
an insight into the characteristics of policies concerning the HR service industry
and also the development differences of the industry in different provinces and
cities. With the use of quantitative data, it also identifies the regional differences

in the development of the HR service industry in different provinces and munici-
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pals in China;the Paper further expands and deepens our understanding of the
HR service industry.

Fourth , it pays concerns to the teaching and research of Chinese universities
on the human resources service industry. For the first time, this Blue Paper
studies and evaluates the institutions involved in the teaching and research of the
human resources service industry. With the constant establishment of research in-
stitutions in the human resources service industry,the scale of relevant academic
researches and studies has been on constant expansion, which has laid a solid
foundation for HR service practices and has supplemented the theoretical value
of human resources services.In this context, this Blue Paper provides an overview
of organization profiles, training courses, academic activities, research projects
and other aspects to elaborate on the theoretical development and research ac-
complishments regarding the human resources service industry by the relevant-
research institutes have made.

Fifth it continues to pay attention to the hotspot businesses and the future
development trend of the HR service sector.This Blue Paper proposes a method
of segment classification of the commercial activities based on the systematic re-
view of the development of the HR service industry in China and the main points
of the academic circle on the segment classification of the HR service industry.It
introduces the major events of the human resources service industry in China be-
tween 2014 and 2015, covering events of political, economic and academic
circles. It then summarizes the trend of specialization, clusterization,
informatization and internationalization of the development of the human
resources services in China. Additionally, on the basis of expert evaluation and
public participation,a poll for the Top Ten Events of the Development of the HR
Service Industry is conducted again this year following the three-year success,
with an aim to recording the significant events in the leapfrog growth of the HR
service industry on the one hand, and atiracting more attention from the whole
society on the HR service industry on the other hand.

This Blue Paper comprises three parts and can be presented in the
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following way :

Part I, Annual Reports, consists of three chapters.Chapter 1 teases out and
analyzes the major laws,regulations and policies and the new changes of the HR
service industry that are enacted by the State in 2015.In-depth interpretation of
these laws, regulations and policies enables us to keep better track of the new
changes and new trends in policies and regulations concerning the HR service
industry.

Chapter 2 presents an overview of the HR service agencies in China, fol-
lowed by an analysis on the roles of HR service agencies and a summary of the
classification of HR service agencies.It then focuses on some data of specific hu-
man resources agencies to provide an in-depth analysis on the status quo of the
HR service agencies,followed by an elaboration of the development trends of the
HR service agencies derived based on the comparison between the past contexts
and current trajectories. Also, this chapter tries to some factors such as quality
classification, experience and capabilities, educational qualification and
education and training of HR practitioners which influence the development of
the HR services from the perspective of the HR practitioners, including quality
classification, experience and capabilities, educational qualification and
education and training of HR practitioners, presenting a detailed analysis of the
changes of the business concepts in China.

Chapter 3 provides an overview of the status quo and the development
trends of the HR service industry in China,which describes the segment classifi-
cation of the commercial activities of the HR service industry in China, analyses
the impact of “Internet Plus” technologies on the HR service industry in China
and also outlines the major events of the human resources service industry in
China in 2015.This chapter concludes itself by probing into the future industrial
landscape of and summarizing the HR service industry in China based on
relevant data and events.

Chapter 4 provides information on the experiences and technological inno-

vation of the human resources service industry in China.It not only summarizes
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the working experiences of the outstanding enterprises in the HR service
industry ,but also presents the application of some new information technologies
(such as cloud technology ) in the human resources service industry, the intro-
duction of the “centralized HR shared service center” concept and the applica-
tion of SaaS( software as a service)in the human resources service industry with
an aim to providing experience reference and theoretical support for the develop-
ment of the human resources service industry in China.

Part II, Special Reports, consists of three chapters.Chapter 1 elaborates the
actual development of the HR service industry in different provinces and munici-
pals in China as well as the different levels of attention paid by various
provincial and municipal governments on the development of the HR service in-
dustry based on the results of word frequency analysis and other methods. Word
frequency analysis is adopted to examine the levels of attention Internet users
have paid to the HR service industry and its development in microblog( an emer-
ging network environment ) and the development model of the HR service
industry in WeChat environment. The government work reports of various
provinces and cities in 2014 are analyzed to examine the levels of policy support
each province and city provides to the development of the HR service industry.
The final section of this chapter focuses on outlining and analyzing the laws, reg-
ulations and policies concerning the HR service industry in various provinces
and cities( excluding Hong Kong,Macao and Taiwan ) to examine the differences
in policy formulation in various provinces and cities for the HR service industry.

Chapter 2 mainly focuses on three aspects, i. e., macroscopic influence
factors of the HR service industry,the regional development gaps in China’s HR
service industry and the regional differences in competitiveness of enterprises in
the HR service industry.Based on the relevant collected data, this chapter exam-
ines in detail the above-mentioned issues by using various analysis tools such as
panel model, cluster analysis and principal component analysis. Analysis results
have shown that economic development and transformation serves as the basis for

the rapid and healthy development of the HR service industry.
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Similar to the corresponding sections in previous Blue Papers, this chapter
outlines the Top Ten Events of the Development of the HR Service Industry
2014—2015.1t continues to record the development process of China’ s HR serv-
ice industry ,shedding light on the breakthroughs and accomplishments China’ s
HR service industry has achieved in policy guidance,academic research and in-
dustry development in 2015.

Part 3 provides a systematic overview of the selected latest list of talent
markets,, HR service enterprises, some HR service agencies and part of the re-
search results in the HR service industry in China in 2015.

This Blue Paper is issued under the general co-editorship of Professor Xiao
Mingzheng , Director of the Research Center of Human Resources Development &
Management of Peking University and Li Dong, Vice President of Shanghai East
Best & Lansheng Group and Party Secretary & Chairman of Shanghai Foreign
Service Co.,Ltd. Ge Ping( General Manager of Shanghai Foreign Service Co.,
Ltd. ) and Wang Zhouyi ( Deputy Director of Department of Sociology of Peking
University ) serve as Deputy Editor. Yang He, Yu Hongjun, Wang Bo, Liu Bo,
Zhou Yueming, Zhou Zhiren, Lu Jun, Xiao Mingzheng, Li Dong, Xiao Qun, Ge
Ping,Zhu Qingyang, Liu Hongjie, Gong Xianghe , Wang Zhouyi, Bi Peiwen, Zhu
Nongfei, Chen Jieping, Yu Liyue,Gao Yaping and Luo Xiangjun are members of
the Editorial Board.

Li Jing, Hu Peng, Tang Xiufeng, Wu Sihan, Zhang Bo and others
participated in the writing of Part I.Dong Zhilin, Ding Zhaoqi , Guo Shenghao and
others participated in the writing of Part II.Zhang Peng and others participated in
the writing of Part III.Zhang Bo, Luo Xiangjun, Lii Hui and others assisted the
editors-in-chief in relevant work and contributed to the compiling and the
general project coordination.

Special thanks go to related departments/offices and related leaders/
officials of Ministry of Human Resources and Social Security for their great sup-
port and guidance.Sincere appreciation also goes to Wang Kegiang( General Di-

rector) , Yang Wencai ( Director ) , Yu Xing’ an, Bi Xuerong, Chen Jun, Zhao



