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Unit 1 Room Reservations % il

Lesson 1 A FIT Reservation # £ i i1

Part One

Look and Match & B ¥

big bed room K& Fi

standard room F5#E[H] triple room = A [H]
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Part Two

Review the Key Words and Points [H i 817 f14) F

Key Words

international [ mto'nzf(2)n(a)]1] (n. %) HRH
book [ buk] (v. 3h) BT
cost [ kDSt] ( V. Z—Sh) Y‘Eﬁ'
certainly ['ss:t(o)nlr; —tin-] (adv. Bl) %4
September [ sep'temba ] (n. %) LA
arrive [o'rarv] (vi. Ke3h) 2k
per [p3:] (prep. 4t) 4
reservation [rezo'verf(o)n] (n. %) W&y
single ['sipg(a)1] (adj. &) B—pHy
check [tfek] (v. 3h) K
suite [switt] (n. B8) BRE
sea — view room o555

Hold on, please THME

Key Points

Room reservation. What can I do for you?
EBEWOT, WA ATERHT G
I’ d like to make a reservation.

AT B3]

Which kind of room would you like? Double or single?

ARRBAT ARERI B3] 7 A B] 3 2 B0 A ] 7



Section one Front Desk Services A7 & ARS~ ﬁ

Hold on, please.

T

May I have your name and phone number, please?
T VR 4 A TR SRS i 7

We’ re looking forward to serve you.

AR MRS

When would you like the rooms?

TREH ABRMRALE?

Part Three

Situational Dialogues 1§ & %} %

Conversation 1

A: Good morning! Room reservation. What can I do for you?

Y, BHEBUT. BREHHATERITHG?

B: I’d like to make a reservation.

FAEWIT 1A,

A: And which kind of room would you like? Double room or single room?

RAEZAH AFERI B3] 7 K IRAR HERLE 258 ] 2

B: Single.

LN 1 8

A: Hold on, please. Let me check. I am afraid there is no single room here.

HHSE, REEE T, XEHAMEHEBAHR,

B. That’s fine, thank you!

GFEY, A

Conversation 2

A. Good morning. This is Beijing International Hotel.

By, BRI ERRIE

B: Ah yes, I’ d like to book two rooms for myself and my father.

Could you tell me the cost of a single room per night?

o RAENKMBEESCGEBITPA R, LRRES VRTS8 55 18] 43 1 o ik
PR A?
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A Certainly. A single room is 120 Yuan per night.

WAHR, 545 ERRISEE 120 O,

B: Fine.

BB o

A: And when would you like the rooms?

TEM ABHMRALE?

B: From the 25th to the 28th of September.

M9 H25 HFI28 H,

A : Arriving the 25th of September and leaving on the 28th? Three

nights?

AERRIZS A 25 H, BERERE 28 H, &—HAE=X, xfg?
B: That’s right.

EH

A: May I have your name and telephone number, please?

TR T LA 2 ) i 42 R 2R O =05 2

B: Bob Brown. My telephone number is 67891345.

FmmE ., RAHEITESEZ 67891345,

A: Just a minute please. Well, I’ d like to confirm your reservation. Two single
room for Mr. Brown of 120 Yuan per night for three nights from September 25th to Sep-
tember 28th.

WM. FORFIA—TEMBHT, W%k, 9 A25~28 H, ITHANEEH
# 120 ST AN, =10 F

B. Right

X HY o

A: Thank you. Mr. Brown.

B, mRsAE.

Part Four

Exercises and Discussions % 3] il if i

1. Role play the dialogue with your partner &2 X1ig

You are a receptionist of a hotel in China. Tina calls from U S A. and wants to re-
serve a double room for her family including her husband and son. They’ re expected to
be here from Sept. 10th to 15th. The telephone rings and you answer the phone.

WRFE RS ERF R FIRkEXE, wAESRENBORE, 1
« s
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FELRMEFIT—RIA S, 1t 9 A 10 ~15 HBX L, HEIESmE,
PRIEZHEE TR,

2. Review the new words and fill in the blanks with the correct letter and
translate it into Chinese EIFi¥T817, #FEMMNFHRE, HECMNBER R

res_rvation [reza'verf(9)n]
Aol ["dab(o)1]
s_ngle ['sipg(o)1]
ser_e [s3:v]

co_t [ kost]

p_r [p3:]

3. Look and match 3% 37 %1 H8 &2k
FRARTHIT—E] 10 A 5 HEAAJE], I’ d like to book a double room on October Sth.

HH o What’ s the rate please?

iFa] Y R 7 Hold on, please.

ABH VR IR 10 1k 2% A EE 3E S 7 We are looking forward to seeing you.
TR SR B , May I have your name and telephone number?

Lesson 2 Making the Group Reservation & B #i +T

Part One

Look and Match & [ i ji

passport /' form ##%
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travel jigf7 suitcase 1724

visa Z5iiF tour conductor 45 5\

Part Two

Review the Key Words and Points [H Jifi 8.7 fl1 5) F

Key Words

standard [ 'steendod ] (n. 28) ¥rUE
scholar ['skpla ] (n &) £FK, %&
date [dert] (n. %) H#, 4%
May [mel] (n. %4 ) fLH
available [ o'verlob(9)1] (adj. J&) BHH
finish ['finif] (vt. ) SERL

key (ki ] (n. £) A

visa ['vi:za] (n. 8) Z591F

tour conductor S A

.8 -
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of course 48R
international travel service HEFRiEfT4E
Key Points

I’ d like to reserve 16 standard rooms with your hotel for some visiting scholars.
FALEVRATIRIE J oK T 16 MrdEN]

What date would that be?

T AR ] i 7

We still have room available those days.

AR RFATIEA B 1]

Please fill in these registration forms.

WHGHILE,

Part Three

Situational Dialogues & & X%

Conversation 1

A: Good morning. Welcome to our hotel.

B4, Mk BIHATHEE

B: Ah yes, I’ d like to book ten single room. I am from China International Travel
Service. Could you tell me the cost of a single room per night?

W, FARE 10 NPAS . ok A EERIRITAL . EREEFREA B A S
1L E oS 2

A: Certainly. A single room is 120 Yuan per night.

BRI, 34 ) 43 M A1 B 2 120 B,

B: Fine.

R REHERZ

A: And when would you like the rooms?

BT A BHBEAE?

B: From the 25th to the 28th of September.

MO H25 HF28 H,

A: Arriving the 25th of September and leaving on the 28th? Three nights?

AERTEES H 25 H, EIERERZ28 H, S—HE=X, g2



