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Unit 1 General Information about the Hotel

Part 1 Watching and Speaking #F0i5%

Unit 1 General Information about the Hotel

GG OL

Background Tistii

BIER 2

L&EG 5 KB IED HaF, BD:

(1) FLENAE ( Commercial Hotel )

(2) KAEARNAE)E (Residential Hotel )

(3) FEBASA)E (Resort Hotel )

(4) &WAYEJE ( Conventional Hotel )
2. RBTEEFTE R IEAIE, ST A: (BK: BERMNEFAERFESATAL)

(1) A BEFIE ( ) ¢ XK HH LRI TS (Motel)
(2) HLAHEE ( )

(3) I E ( )

(4) VOEHIEE ( )

3. 1R EFMRESREBNEFREXS, THA:

(1) —BEZ%H)E (One-star Hotel ) : & &R H, HEZBMEOEAIIGE;

(2) ZBE%W)E (Two-star Hotel ) : &, FRIEHEETESN, BA/NZH. MRS
B AR 55 1t 5

(3) ZBZHJE (Three-star Hotel ) : &%& 54, 7E_BRNERMGHEMLE, A&
WE, REE., WIE., mmET . E8T . BTESMLEE RS

(4) MWEZWE (Four-star Hotel ) : WS, Witn®, WEWHZ, RFSFEM
B, ENMESEEER;

(5) HEZME (Five-star Hotel ) : WA T/r5E4E, WHEHMTEE, R TEERM,

Warming up # 5

Interview and write. XA {RAIBHE, HiCEREER,
1.Which hotel do you think is the best in your city?

2. Have you stayed in that hotel?

1 <=£
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3.What is the hotel’s star rating?

4. What type of hotel is it?

5. How is the hotel? Can you describe it?

Dialogues *{if

Questions|a) 73

Have you ever been to Shangri-la Hotel?

Situational Dialoguestd &= X11&
Dialogue 1 ( ¥fif— )

A guest is asking some information about a hotel by phone. Mary, a receptionist in Shangri-la

Hotel, is answering the phone. M=Mary G=guest

M: This is the Shangri-la Hotel. Mary speaking. May I help you?

G: Hello, Id like to know the hotel address, please.

M: Certainly. It is 1002 Jianshe Road, Luohu Shenzhen, Guangdong, China. Anything else?
G: Can you tell me the telephone number of your Housekeeping Department?

M: Yes, sir. It is 82330888.

G: Thank you very much.

M: You are welcome. Have a nice day.

Dialogue 2 ( Xt )

A guest is asking how to get to the hotel by phone. Mary, a receptionist in Shangri-la Hotel ,is

answering the phone. M=Mary G=guest

M: This is Shangri-la Hotel. Mary speaking. Can I help you?

G: Hello. I have a booking in your hotel on August 1st. Could you please tell me how to get to
your hotel from Shenzhen Airport?

M: Certainly, sir. Our hotel is located in Luohu district. Taxis and city shuttle buses can be
found on the ground floor of the domestic and international arrival halls. We also provide airport
pick-up service.

G: Ok, I’ d like an airport pick-up.

M: Yes, sir. May I have your flight number?

G: It's CA3211.

M: CA3211, isn’tit?

G: Yes.

%= D



Unit 1 General Information about the Hotel

M: Could you tell me the estimated time of arrival?
G: Certainly. 17:00.

M: Yes, sir. I just confirm your flight number is CA3211 and you will arrive at 17:00 pm on

August 1st. Is that right?
G: Right. Thank you.

M: It’s my pleasure. We look forward to your presence.

New Words i

*general ['d3enaral] ad). LZEE WY ; KK
*commercial [ka'ms:f(9)1] adj. BV
*residential [rezi'den{(9)1] adj. THFERY
resort [r1'zoit] 7. R ik Hb
*conventional [kan'venf(a)n(o)l] adj. K£:1), 2y
motel [mou'tel] 7. VR A-HRIE
airport ['eapait] 7z Hl3%
receptionist [rr'sepf(o)nist] . $E1F G
guest [gest] 7. A
book [buk] z. FiiT
housekeeping [‘hauskizpm] ». KB ; FKFE5EH
department [dr'pa:tm(o)nt] 7 #B; #Bi]
*located [lou'keitid] adj. &bF, 10 F; AR7EHY
district ['distrikt] . X, F7H X
*shuttle ['fat()1] 7. AFIE 4
*shuttle bus HLi7 N kAP 4
*domestic [do'mestik] adj. [E A
*international [to'naf()n(o)1] ad. EFRH
* arrival [a'ratv(9)l] adj. BNk
*estimated ['estimetid] edj. 11 #)
*confirm [kon'fo:m] oz #iiA
flight [flait] ~ €47, BE#HL

*presence ['prez(d)ns] z. i ; SN

(1. BSRiEgoReAa o W, AFHRE )

Notes {ifi#
1.by phone HIFLIE, IS
2.answering the phone #Hi1f; make a phone FTHLi
3. Anything else? if A A HAb A 2 2512
else SAEM AR ( Ll-one, -body, -thing,-where
“He” fER, TS,

SR ) 3

B, Fom AL

3 <5
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e.g. (1) Would you like something else to drink?
i B S A A A 2
(2) We went to the zoo and nowhere else.
FefxshbE 1, HAbf 2oy dss.
4. August Ist 8 1H, WATLIH]: the first of August
5.is located in Luohu district. 1/ T2 #[X .
be located in fi T, ALYEAE
e.g. The new hotel will be located in the center of the town.
B R AR L
6. airport pick-up service HLIFFEIL RS
7. look forward to  iFF, WyE. 5 IR B4 o
e.g. Iam looking forward to your good news.
RETFEAIFH
Look forward to hearing from you.

SRR

Translation X5
XfiE—
: BOERABEROE)E . REEW., FFERSG?
o PREF, FRAR TR — )N Hudik
: MRAT L, EFEGIINT B X @51 10025 . T B H A AR 55 A7
: PREESURIR K Do 3 iYL 1 S A A
GRS . FRATTY FRL TG 55282330888
. AEH RS
M: AH, SLES KAk,
AT (B )

Q20X QE

Useful Sentences 1)%Up51%

Greetings $TBFF

1. Good morning, sir /madam.
Bk, ettt
2. Good afternoon, ladies and gentleman.
TFE, LA, AT
3. Good evening, madam.
W b4f, -t
4. How are you today, sir?
ARG Sk,

5. I'm quite well, thank you.
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EHAF, BHAE,

6. It's good to see you again, Miss Black.
PO B GRS, i3k r/Mi.

7. Nice to see you, sir.

e, HEILEIL,

Appellations FRIE

8. Are you Mrs. Smith?
o R wHTR A7
9. You must be professor Black.
— 5 AT IEEIR
10. May I know your name, sir /madam?
Ferbit, ERIBRIRA .
11. Here’s a letter for you, Dr. Brown.
mMEA, XILAEN—EE,
12. You’ re wanted on the phone, Captain Smith.
ST, AERREIE,
13. Welcome to our hotel, madam.
WGERBNFA TG, &t
14. May I be of service to you, Mr. Baker?
TR g ieA:.
15. Can I help you, Ms. Blake?
FRERRL? AR vt
16. Would you take the seat, young lady?
/NIH, TEARIKHE

Offering Help £ 3h1E H £ Bh

17. Can/May I help you?
B 5 7

18. What can I do for you?
FRE N ettt a7

19. May I take your bag for you?
AT L R E SRR TR 7

20. May I help you with your suitcase?
HEER B RAE TG

21. Would you like me to call a taxi for you?
T A ] — AR g 2

22. Thank you very much.
A A

5 =%
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23. It’s very kind of you.
BHEREKET .

24. No, thanks.
AT, B

Answers to Thanks X7 B i§HiE B M &

25. You’ re welcome.
A H .

26. Not at all.
-

27. That’s all right.
WX R,

28. Don’ t mention it.
/N1,

29. It’s my pleasure.
XA AR,

Expressing Welcome 3= 7R¥i0

30. Welcome, sir /madam.
Wiy, A&t
31. Welcome to our hotel, sir /madam.
MGG FA TR , e/t
32. Welcome to our restaurant.
MBI AT o
33. We're glad to have you here.
FA MR @R L,
34. I'm always at your service, sir /madam.

BEm N7, et

Apologies B #
35. I'm sorry, sir /madam.
AR, Sed k.
36. I’ m very sorry.
FEHHIHK
37. I’ m sorry to trouble you.
XAEITHIRT -
38. I'm sorry to have taken so much of your time.
XA 5 R Z W] 1,
39. I'm sorry to have kept you waiting.
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MAEIEAET .
40. Excuse me for interrupting you.

ST T o

Answers to ApologyXti& #iE I &

41. It doesn’ t matter.
B’XR,
42.1t’'s /That’s nothing.
Bt 4
43. Never mind.
HBAES |
44. Don’ t worry about it.
IEiENIN
45. Don’ t apologize. It was my fault.

HEMK, DORFEIH

Good Wishes #11&

46. Have a good time!
BRI T BT !

47. Have a nice evening!
BLURHE Ehay b !

48. Happy birthday!
A HRSR!

49. Merry Christmas!
FUEHIR !

50. May you succeed!
BRGNS

51. Good-bye and good luck.
W, HREE,

52. Hope you will have a nice trip.
BUIRIRE TR o

53. Wish you a pleasant journey.
BUIRBR M TR o

54. Happy landing.
BUREZ AR

55. Hope to see you again.
A B ILENR

56. Good night.
W2z
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57. See you tomorrow.

BRI

Self-introduction B /145

58. I'm Mary. I'm from ABC Hotel. I’ m here to meet you.
RN, >k BABCHUE, FERIELEN,

59. My name is Rose. I'm the Housekeeping Department waiter.
KB TFRE W, RREEHHRS R

60. I’ m the receptionist here. Welcome to our hotel.
FIEX LR 51, WG R BIFAT U

61. Reservations. May I help you?
TR, e B R g

62. Room service. May I come in?
KBRS, FnT ARG

63. This is Henry speaking.
g F A,

Affirmative Response 5 i [B] &

64. Certainly, sir/madam.
MRTTLL, Stk

65. Yes, sir/ madam.
=, ik t,

66. That’s true, sir /madam.

R, At
67. Very well.
FEHLF

Negative Responses & i [B] &

68. No, sir/madam.
N, ek,
69. I don't think so.
AR
70. Of course not.
71. I’ m afraid that’s not a good idea.

ARG EH

Asking the Way and Giving Directions (o) 2 #0$5 2%

72. Go down/ along the road/ street.
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B XA i — k.

73. It’s only five minutes’ walk from here.
B ILRA s TR .

74. Turn right/left at the second crossing/turning.
FESH AT 0 S AL 1 A A 5

75. Take the first turning on the left/right.
R — AR O /A

76. Walk along the road until you reach the end.
EDRGE, —HEERRKIR L,

77.1t’s on the right of the post office.
TEMB IR A4

78. It’s between the bookstore and the furniture store.

FEBIE ARG Z 1]

Useful Questions & f i8] )

79. What do you prefer, tea or coffee?
LB — R ARk uneE 2

80. Would you please sign here?
TR LA 24 4y

81. A table for two?
1 PGS R ¥

82. How long do you plan to stay?
B RIEZA?

83. Could you please spell your name?
THPF— T R 2 F a7

84. What kind of room would you like?
LB —Fh B[] 7

85. May I see your passport?
Fen] AR A4 B 2

86. May I have your telephone number?
F AT LURIIE 2R B 35 it e 7

87. What's the trouble, sir?
WEAM? S,

88. Shall I call a doctor for you?
A s —A> BE AR g2

89. Do you enjoy the play?
BERGX AT B g2

90. Do you like the song?
BEX A g2

9 <¢




