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Lead-in

Unit One Lead-in Choose your
Business Activities elective
Education 1. Listening: courses’
-Majors of Cur_rent
business business
-MBA application programs
process 2. Discussion:
«MBA interview Ch(.mse your
skills major
-Memo, letter of
recommendation,
questionair
_design
- Simulation:
MBA interview
page 1
Lead-in Letter of
Activities Recommenda-
1. Listening: tion
‘Getting an
MBA
2. Discussion:
Famous
business
schools
Lead-in Debate:
Activities Traditional
1.Readand Learning vs.
answer: Visit Distance
the website of ry—.
a business g
school
2. Listening:
About the
distance
learning
3. Discussion:
Requirements
to catch the
flow of
distance
learning



Unit Two
International
Busine
Negotiation
-Business eti
quette

-Negotiation
SIS

«Letter of
adjustment,
refusal and
invitation

page 31

Lead-in

Activities

1. Listening:
Gestures
that should
be avoided
in
negotiation

2. Discussion:
Symbols of
countries

Lead-in

Activities

1. Listening:
Negotiation
hints

2. Discussion:
Win-win
strategy

Lead-in
Activities
1. Read and

answer: Sam

Walton
Quotes

2. Discussion:
Wal-Mart’s
success
secrets

Discussion:
How to
negotiate with
Japanese?

Letter of
Adjustment

Negotiate with
your employer

Letter of
Refusal




Unit Three
Stories of the
Famous

Businesspeople

-Successful
business
tactics

- Successful
business
management

- Letter of

consolation and

resignition

page 59

Lead-in

Activities

1. Discussion:
Henry
Ford’s great
contribution
to the
automobile
industry

2. Listening:
Henry
Ford’s
success

Lead-in

Activities

1. Discussion:
The Wal-
Mart
Operation
Philosophy

2. Listening:
Speech
about
Wal-Mart
stores

Lead-in

Activities

1. Discussion:
History of
modern oil
and outlook
on life and
belief of
John D.
Rockefeller

2. Listening:
The history
of modern

Debate:
Shoud bosses
get

involved in
employees’
personal life?

Group
Discussion:
“What
others saw
as waste,
Rockefeller
saw as
gold.”
How to
create a
saving
society.

Letter of
Consolation
_condemn.
as...
-follow suit
Letter for
Resignation




Unit Four
Business

Interviews
+Business
interview tips
-Business
interview
questions
-Business
interview
formula
-Simulation: A
business
interview

«Confirmation of

Interview
Appointment,
Application for
License

page 91

Lead-in Role Play:
Activities Simulate a
1. Discussion: business
Different interview by
types of following the
business tips and
interviews procedures
2. Listening: A mentioned in
lecture the text.
about
business
interview

Confirmation
of Interview
Appointment

Lead-in

Activities

1. Discussion:
Lakshmi
Mittal’s
commitment
and strong
will

2. Listening:
An
interview
with
Lakshmi i

Application for
License

Lead-in

Activities

1. Discussion
What can be
done and
can’t be
done in a
business
interview

2. Listening:
An
interview
about one’s
profession

Closed-Ended
Questions vs.
Open-Ended
Questions




Unit Five

The World
Business Trend:
Electronic

Business
+About
E-business
+E-business
strategy
-E-business
implementation

-Letter of apology

and a complaint
letter

page 123

Lead-in

Activities

1. Discussion:
Different
online shops
or search
engines

2. Listening:
Online
shopping
experience

Lead-in

Activities

1. Discussion:
Definitions
of
“E-business”
and “E-
commerce”
and their
relation.

2. Listening: A
report about
the
development
of different
e-businesses

Lead-in

Activities

1. Listening: An
ad. about the
process of
“Making easy
money at
EBay”

2. Listening: A
CNN Report
about China’s
largest

~ e-commerce
firm Alibaba.
com

1. Short
discussion
about
E-business

2. Simulation:
An
interview
with an
E-business
expert

Letter of
Apology

Role Play:
Manager
assistants
and a
manager
talking about
“how to
create a
good
environment
for
e-business”

Letter of
Complaint




Unit Six Lead-in Role Play:
Famous CEOs Activities Simulate an
-Leadership 1. Discussion: interview
strategy Bill Gates as with Bill
-Stock terms a “CEO” Gates about
-Investment : ind asa his career
insight common

«Letter of inqui p;rsoq”
a0 2. Listening:
bl o Bill Gates’
letter of inquiry ;
ST S R AT views about
his key to
success

Letter of
Inquiry

page 151

Lead-in

Activities

1. Discussion:
Warren
Buffett’s
remarks
about
“snowball”

2. Listening:
Buffett’s
biography

Reply to
Inquiry Letter

Lead-in

Activities

1. Discussion:
Jack Welch’s
quotations

2. Listening:
Jack Welch’s
speech about
his career

Role Play:
Recruit
successor to
CEO of GE

.10 -



Unit Seven
The Ways of
Business
Campaign
+Business
campaign
-Advertising
strategy

+Fundraising
tactics

-Simulation: a
fundraising
campaign

\~Writing: a
personal
advertisement

page 181

Lead-in Speaking Translation

Lead-in

Activities

1. Discussion:
Match the
slogans with
products and
logos

2. Listening: A
dialogue
about
advertising
campaign

Lead-in

Activities

1. Discussion:
Buy-local and
Fair Trade

2. Listening:
The local first
campaign

Lead-in
Activities
Listening: A
company’s
fundraising
campaign

Identify pros Design a

and cons of personal

advertising. advertisement.
An
announcement
for stablishing
a new branch.

Role Play:

Launch a

fundraising

campaign by

selling T-shirts

to college

students.

11 s



Unit Eight Lead-in Debate: Letter of
Business Ethical B-CUAZGE Does honesty Congratulation
Cultire 1. Listening: A pay off?
+Businss ethics lect.ure about
-Businss principle grtlsil;ess and
-Bunlfilng trust in 2. Listening: A
business
-Writing: a letter RS
of congratulation gbtout‘
and request for integrity
appointment
page 209
Lead-in Request for an
Activities Appointment
Listening: A
story about
trust
Lead-in Simulate an
Activities interview
1. Read and Topic: fraud
answer: A and business
psychology are
experiment inseparable
2. Discussion: Siamese
Business twins.
philosophy
and ethical
culture

.12 .



Unit Nine Lead-in Discussion:
Globalizati Activities Choose the
and World 1. Listening: suitable place
Trade Impact of for the new
- Globalization globatiahon factory
strategy. 2. Discussion:
-Corporate Brnetiisan
g drawbacks of
aquisition globalization
-Broader
business
perspective
-Debate
+Thank-you letter,
sales letter
page 237
Lead-in Sales Letter
Activities
1. Listening:
Design and
history of
Volvo logo
2. Discussion:
Cars’ logos
Lead-in Think of a brand
Activities name
1. Read and
answer:
Choose your
favorite slogan
2. Listening:
Conversation
about chips
3. Discussion:
How to
increase the
sales of chips

©13 .



Unit Ten | Lead-in .~ Role Play: Letter of
New View on = | JEFGAGUTY bosses and Request a Raise
Today’s Business| JEREEUSCOS Y subordinates or Salary
“The 21st century | The images share views Increase
leadership } ?f i;)me ?:bout the 21st
g : eaders entury
‘,g;izri]nrgarketmg 2. Listening: A leadership.
customer i i
satisfaction g T
o . Today’s ; -root out
+Writing: HOV\{ to | Leadership
request a raise
and how to
commend and
refuse the
request.
page 265
Lead-in Commendate
Activities and Refuse the
1. Discussion: Request for a
Fake food; Raise
organic
food;
industry
pollution
Listening:
Green
Festival
Lead-in Conduct an
Activities oral survey of
1. Discussion: customers.
Ways of
getting
customers’ ] ¢
feedback . = sy
2. Listening: A o . - RER
dialogue ‘ AR
between a - HAZEM e
customer P -
service
agent and a

v 14 »



Unit One
Unit Two
Unit Three
Unit Four

Unit Five

Unit Six
Unit Seven
Unit Eight
Unit Nine

Unit Ten
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~ Unit One
Business Education

Leadership Management
Project Management Human Resources Management
Business and TechnlcaIWntlng '
Communication ~ Sales Skills
Customer Service Marketing =~
Team Development Success Skills®

Personal Management Training  Hospitality
Retail Casinos Law and the Legal Profession

Board Development  Community/Economic Development
Special Initiatives and Empowerment Programs
Occupational Health, Safety and Trade Programs¥*

OBJECTIVES

In this unit you will learn:

m business vocabulary—business
education

m business language—majors of
business

m business focus—MBA interview skills

m business writing—memo, letter of
recommendation, questionnaire design

m simulation—MBA interview



