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Abstract

Government performance evaluation is becoming the concern
of the society and there are all kinds of different performance eval-
uation models. The performance of government involves public
programs, service and operations, Public programs include pro-
grams directly or indirectly provided by the government and regu-
lation programs. Operation is the daily operating while service is
the process and results of government function and it also could be
the goal of programs,

Public program evaluation plays an important role in U. S,
federal governments during the globalization, informationization,
democratization and marketization, In fact, Chinese government
at all levels functions through different kinds of programs. The
forms of performance evaluation in Chinese government are gener-
al, industry and department evaluation while program evaluation
has been paid less attention, It should be an important topic to
learn the best practices of U. S. government and to build our own
program evaluation system.
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A Study on Public Program Evaluationin United States Government

The objects of this book are the practice and theory of public
program evaluation in U.S. The development of public program
evaluation in U. S, is reviewed and the process and tools have also
been analysed. The writer compares the fundamental and charic-
teristic differences between China and U.S., and then concludes
that. Based on the comparison, what we can learn and with what
paths we can go along. The book can be divided into six parts.

First, the relationship between public program evaluation
and government performance evaluation is analysed. The writer
defines the concepts of evaluation, program evaluation, govern-
ment performance evaluation etc. Then the writer analyses the
links and differences between public program evaluation and gov-
ernment performance measurement through program evaluation
and performance measurement.

Second, the writer reviews the types, standards and process
of public program evaluation. Public program evaluation can be
divided into different categories according to the time, concerns
and evaluators. The standards of evaluation, issued by different
agencies, focus on different areas. The basic process of public
program evaluation involves preparation, evaluation design, data
collection and analysis, and results report.

Third, the writer reviews the development of public program
evaluation in U. S. government. The history of program evalua-
tion indicates that program evaluation plays a more and more im-
portant part in government performance evaluation.

Forth, the writer reviewes different approaches of public pro-
gram evaluation, such as objectives-oriented, management-orien-
ted, consumer-oriented, expertise-oriented, adversary-oriented,

« G o



Abstract

and participant-oriented approaches. They differ at the definition
of evaluation, evaluators, participants, and evaluation tools.
There is no good or bad evaluation approache, which means eval-
uation approaches should combine with evaluation context.

Fifth, the writer reviewes the application of Program Assess-
ment Rating Tool (PART). PART is actually a survey used to
assess programs in federal agencies, It involves the program pur-
pose and design, strategic planning, program management, pro-
gram results and accountability.

Sixth, the writer analyses the characteristics and implication
to us in China of public program evaluation in U. S, government,
Public program evaluation shows characteristics of multi-evalua-
tors, rationalization in design, and interactive implementation,
We should take culture, history and reality into consideration

when we introduce the experience of U. S, government.
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