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HEA T EAERNEELLNEE P RE ERARR?

Let’s stop it once and for alll

FEEEWANEL (HEEFEESSAR) FRAR—T WfTERsE
EFo
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IS ERMHAERGRAHR, AN W T IS FHFT I 3
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PG, LU AR RIS, MR LTARET,

M, Bkl EE TR

Let’s go!
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- Lesson 01 RLPSARISE:

Checking on the Visit Schedule

VAR AT TAER SR R E AR 72 5] M B G A TR, AR
BEHAR., RS BITHE,

MOISS2E 2INPBYS HISIA 8yl uo Bunosyo n

v SXREINAE
(1) FTHIER ARSI R
(2) FRHAGS B BN LEHRETR

& TEmErE
REEEEHLE ..
AT DA 5 A G 7
RIS BARTETIFE .
RAAFEHIA— FARIALHERT ],
RATERAEHTEIR.

A EEMERLEH
This is +#4 +from +2A7F 4.
et me check on + AL BERTE].
This is + 844 +speaking.
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QEM!#!@?AHGSW Brown {T68iE, WIAUIHER.
%% Mr. Kim 0,540%, B—0HESERRA.

Receptionist : Tycon Electronics. How may I help you?
XERFRE T, BHREH LW
Kim : WILKE A BR?
O & HFIFR A LAFIAR B oA E 15 ?
® & : WAL RAHEAE?

Brown Tlns is Brown speakmg ﬁ%iﬁﬂﬂo

Kim : JRiZEAUWE?
O &: Hidkd, REFENRERFLAANEE K.
8 &: RESHEK.

Brown : Yes, I really appreciate that you're taking care of everything.

B, WEHRZHEST & T TS
Kim  : SR/EREGE, Ik 2 ke I 2
0 &: RINSAKBUTIEE,
@ &: ELTTIFEERENET .
Brown ; I'll be on American Adrlines, Feb 14,
B2 A 14 HEEMZA AR,
Kim  : JR/EREDL, A5 2 hE Il
0 &: RAEFKFIA— FHREMIE A,
@ &: WHEIFREAME .,

Brown ; Oh, that’d be really great. M}, ABKIFT .

Kim : JEFFUL, A1k 20k a7
0 &: RINSWMAEITGER.
@ & : YIGHMARXAAIE,

Brown : I guess I'll see you then. And thank you for your calling. 4,

BHEVLH I . R R IS,
Kim : fiZ/E AN
0 £: FER. —BFE,
@ &: AEEYGIE, EummET e,

£l
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Qi SOMR. WEELORERATIE,

’ @ £ iR AT DARIAR S 2
Kim:; Can I speak to Mr. Brown, please?
Kim: May I speak to Mr. Brown, please?

v [ I (IREI IO B I et % 2 R /AN IR CR AR S
N Kim: Mr. Brown, this is Chul-soo Kim from NANO Communications.
Kim: Hello, Mr. Brown. This is Chul-soo Kim from NANO Communica-
tions calling.

’ Q& : RIS URALT AP
Kim: We’ll arrange the hotel booking for you.
Kim; We’ll take care of the hotel arrangements for you.

' O & o FRKEIMRERIA A AT HEm o]
Kim: Let me check on your flight schedule again.

Kim: Could you please reconfirm your flight schedule?

' Q& : KRAIZIRA PSR
A Kim: Somebody from our office will meet you at the airport.

Kim: We’ll arrange to meet you at the airport.

! S R
¥ @& : IEL 151 o /%

Kim: Not at all. Have a safe journey.
Kim: It was no trouble. Have a safe trip.
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Receptionist
Brown

Kim

Brown

Kim

Brown

Kim

Tycon Electronics. How may I help you?
Hello, this is Chul-soo Kim from NANO Communications in Korea. Can I

speak to Mr. Brown, please?

Yes, could you hold a second, please?

This is Brown speaking.

Mr. Brown, this is Chul-soo Kim. How are you?

Hi, Mr. Kim, I'm doing fine. How about you?

Couldn’t be better. Well, did you get the email I sent you the other day?
Yes. I really appreciate that you’re taking care of everything.

No problem. As I wrote in the email, we’ll arrange the hotel booking for
you. I set it up at a hotel near our office. Do you think that’s a good
choice?

Yes, that would be really convenient—especially for my trips to and from
your office.

Okay, now let me check on your flight schedule again. You’re on
American Airlines, Feb 14, right?

Yes. Oh, and the arrival time is 5: 00 pm.

Okay, somebody from our office will meet you at the airport—probably
I'll be there myself.

Oh, that’d be really great. I was a little bit worried since this is my first
time to visit Korea.

You don’t need to be. We’ll make sure everything is in order.

Thank you. That’s a relief to hear. Well, I guess I'll see you then. And
thank you for calling.

Not at all. Have a safe journey and I'll see you then. Bye.
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1.

0 L

E‘O:a '

Who is calling Tycon Electronics?
@ A customer.

@ Mr. Kim.

® Mr. Brown.

What will Mr. Kim do for Mr. Brown?
(@ Write an email recommendation.
@ Pick him up at the hotel.

3 Reserve a room.

What time will Mr. Brown arrive?
@ 5:00 am.
@ 5:00 pm.
® 9:00 am.
@ 9:00 pm.

Has Mr. Brown visited Korea before?
@ Never.
@ Once.
3 Twice.




Lesson 01 #iAVhiel B2

: Quiz THREZERBEX

1. [EmER] 2
[BX] I'“JHJ»’JL Ey A MEL A THL IR 0 A % 0 9 88 A T TR 4 G [ 4 Bl el
(A I T L 3G
®  Receptionist : Tycon Electronics. How may I help you?
Kim : Hello, this is Chul-soo Kim from NANO Communications in Korea.
Can I speak to Mr. Brown, please?
Receptionist : Yes, could you hold a second, please?
Brown : This is Brown speaking.
w R ﬁi%iﬁi‘é?o LREA AT
& B, REPEERFRAFRMESE k. ERIRE AAGBEEERD?
TR e, HMHE.
W R
2. [ERER]
[FENZ] Afifrfy we'll arrange the hotel booking for you 158 B 447 1% 25k 4 B fi i )
WYL book Lbaliu], &5k CFT, ) i) reserve W 5E LT () L
® Brown : Yes. I really appreciate that you’re taking care of everything.
Kim : No problem. As I wrote in the email, we’ll arrange the hotel booking for
you. I set it up at a hotel near our office. Do you think that’s a good choice?
= R BH, WEMREHET & T EREE
& O AER. ENRERTFHERSH, RINSHHRBITHEE. REH
TR ARIMHERTESE, REFG?

3. [EmER] 2
[BX] "i?'i'i"*l'*'] fil IR AL A IE 2 14 1R A0S 22 vl ATHERY , A kb 72
BLE B5 mialik
® Kim Okay, now let me check on your flight schedule again. You’re on American
Airlines, Feb 14, right?
Brown : Yes. Oh, and the arrival time is 5: 00 pm.
Kim : Okay, somebody from our office will meet you at the airport—probably I'll
be there myself.
" & . EREFEKREIA T REHIIR A, RFALRRE2 A 14 HE
B A R ATEE, X7
EEH : %E‘Jo uﬁ E_FtFS ﬁﬁjio
& O HE ﬁéﬂ]*‘*i]ﬁ)\%ﬁl%ﬁ{/ﬁ R RE R LR

4. [EHmER] |
[RESC] Ml A B2 Ay P AT i U enlls, ATIInl i ey — il LA % W
® Kim : Okay, somebody from our office will meet you at the au'port—probably ru
be there myself.
Brown : Oh, that'd be really great. I was a little bit worried since this is my first
time to visit Korea.
= & i RAOTSIWAZHIGER
W R, KT . BARE-REFHE, REAAILELRE.

MmESis§ 8Inpsyas usiA ayl uo Bupioayd




BREATGEA.

This is + &5 + from + AF 4. %

p This is Chul-soo Kim from NANO Communications in Korea.
This is Chul-soo Kim with NANO Communications in Korea.
REGEMEEFAANSE R,

» [A]/A ]2 Bf 4L A this a :

Is this Tycon Electronics? R#HA FARG?

R LRI R ?

May I speak to Mr. Brown?
I'd like to speak to Mr. Brown.
Is Mr. Brown in?

X I AERE AT P I A T X

» Can 1 speak to Mr. Brown, please” 58] 3& v] PAFIAE Bl oA @ 160G 7

P 'l call him back. FR[EISLFHAMITHEIE,
» Could you tell him that Chul-soo Kim from NANO called?
AT LA A b g vE {5 2 B B 1 ok B 1 15 7

» Please ask him to give me a call when he returns.

TG VR DR G S RIT IS
(%] | BEHLIE S Tk
» 234-2789

two three four ( pause) two seven ( pause) eight nine

WL B S 6 T T YA B0 A — 2 L i A
| AR RIREE . b TSRS
P Kim, K for King, I for Idea, M for Mother.
! Kim, K as in King, I as in Idea, M as in Mother.

AZEEWT, W% T

two three four (pause) twenty seven (pause) eighty nine

» Could you hold a second, please?
Hold on, please.
Hold on.
One moment, please.
Could you hold for a minute, please?

kA fetid (HIR) .

» I'll put you through.
I'll transfer your call.

I'll connect you. /Let me connect you. /You will be connected.




