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Chapter 1 Design a Foreign
Trip for Yourself

In this chapter, you are going to design a foreign trip plan. We will learn useful knowledge
and expressions from texts, audios and videos on air ticket reservation, hotel reservation,
scenic spot design and reservation, catering reservation and etiquette, shopping hunting.
Based on the knowledge and skills you have learned, you are going to design your foreign
trip step by step by yourself. The sample analysis part in each unit helps you learn to make
arrangements comprehensively. Various activities including role plays, dialogue making,
case analysis and map reading give you real experience in foreign trip and intercultural

communication.




Unit1 Air Ticket Reservation

Part One: Ticket Reservation Skills |

~ ~ Direction: The following passage tells how to reserve flights at a low price. Listening to the

passage and fill in the blanks with the information you hear.

Answer:

1. vacation packages 2. Monday 3. Tuesday 4. Saturday
5. expensive 6. best prices 7. routes 8. flights

9. current sales 10. seat sale 11. exact dates and flights

12. different sites 13. a change of planes  14. hassle

15. baggage fees 16.extra charges A7 legitimate sales

18. same ticket 19. predictions 20. Monday night

21, Wednesday afternoon

Original text

How to Find Cheap Flights

Having a good idea of how the industry works, the different options for buying airline
tickets, and how to get the best deal and cheapest price on a ticket can make the whole
experience a fun first step into planning your trip.

I’Il describe on finding cheap fares and how | go about planning a route, picking an
airline, and searching for the best ticket deals.

But first I'm going to start with the basic steps | use when searching for a flight.

So, in 7 steps (or less depending on how committed you are) this is how | find cheap

airfares:
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1. Search for Flights

These are the websites | use when planning a trip:

¢ Kayak.com - best for flights, multiple destinations, flexible dates

e Vayama.com - also finds some great deals

e Expedia.com - best for vacation packages

For flights use the flexible search options (if possible). The best days to fly are usually
- though not always - Monday, Tuesday, and Saturday. Thursday and Friday are the most
expensive days to fly.

Take note of the best prices, routes, and flights that are returned. If they’re good fares,
buy them and forget about the rest of this post, if you want t;) keep searching then go to step 2.

2. Check For Sales

The above websites should return all current sales but sometimes they miss a seat sale
put on by a specific airline for a short window of dates. The following websites work best when
you have a destination in mind but are flexible for the dates you travel.

Go to Airfarewatchdog.com and Travelzoo.com to look for flights cheaper than what you
found in step 1. This will tend to be more of a listing than a search for exact dates and flights.

3. Look At The Budget Airlines

Budget airlines typically don’t appear on travel websites like Orbitz or Kayak so you’ll
have to search on different sites to find those fares.

Search for budget flights using these sites:

e WhichBudget.com

» Cheap Flights Route Map on Skyscanner

These provide listings of flights on budget and low-cost carriers. Budget»airlines tend to fly
shorter routes and any route that requires a change of planes probably isn’t worth the hassle.
But looking never hurts.

If you find a budget airline flying the route you need, then visit their website and check the
price. Be sure to account for baggage fees and extra charges.

4. Use Google

Go to Google Flights and search for your origin and destination cities. Follow the most
intriguing links to see if there are any legitimate sales.

5. Visit Airline Websites

Once you’ve decided on the best flight based on price, route, and dates be sure to visit



. Atrhe website of the actual airline (e.g. United or British Airways). They’ll sometimes be selling the
same ticket you found on Travelocity or Vayama for a cheaper price - though it can often be
more expensive as well.

I'll repeat this!

Say you find a great price on Vayama.com for a British Airways flight from New York to
London. Before you buy it visit the British Airways” website as they will sometimes be selling it
for the same price or cheaper.

6. Will The Price Go Up or Down?

Now you should have a best price, but before you purchase it take a look at FareCompare
to see predictions (based on historical data and a complex algorithm) on whether the price for
that route is likely to go up, down or stay the same.

7. When To Buy That Ticket?

And when should you actually buy your tickets?

The best time to purchase airline tickets is between Monday night and Wednesday
afternoon (sales come out on Monday, are matched by early Tuesday, and disappear by
Thursday); not before 3 1/2 months prior to your trip; and not after 7 to 10 days prior to your trip
(when airlines assume you’re a business traveler and will pay whatever it takes).

Statistically, the best time to purchase tickets is

e 6 weeks before you fly for U.S. domestic flights

e 21 to 22 weeks in advance for flights to Europe

e 11to 12 weeks in advance for flights to the Caribbean

e 23 to 24 weeks in advance for international business or first class

Part Three '

Direction: The following two samples are the transportation reservation plans designed by Lily

and Michael. Read the plans and point out the problems in their designs.

Sample 1 is a trip through Lhasa in Tibet to Nepal by train.
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A Free Walk to Nepal

The Domestic Part ;

Parvt 1 Shanghab—1 hasa

Book a ticket in 12306.com of | hand seat inladvance, it will cost 402.5RMB. The train will

-

departure at the Shanghai Railway Station and arrive at Lhasa Station. [/t will spend about|

ltwo days for the whole journey] During the way, you can see nearly half of our country and

enjoy various kinds of beautiful scenery.
Purt 20 The first day at Lhasa
Firstly, go to the Consulate General of Federal Democratic Republic of Nepal in Lhasa

at Luobulinka Road-13, Lhasa, Tibet Autonomous Region, to apply for visa. [The whole]

[procedure is about three days, and then you can get back your passport the day after tomorrow.| Secondly,

find a suitable hotel to rest during the two—day staying at Lhasa. Here, we recommend
a hotel located at the corner of Barkhor Street named Bangdacanggujian Hotel. It is
a traditional building with a history of nearly 300 years. Living in there you can surely
feel the cultural deposits of this city. And more important, the twin room is only about
160RMB per night, find a partner and you can save 160RMB for two nights.

The rest of the day is for sleeping and adjusting since it might be uncomfortable for you
to get to such a high altitude area for the first time.

Part 3 : The second day at Lhasa

The second is for sightseeing. Lhasa is a place totally different from places you have
ever been before. You can go to the Potala Palace which is the most famous scenic
spot in Lhasa. The ticket is 100RMB during the off-season but you have to reserve first
because it has a tourist limitation.

Part 4 : The third day at Lhasa

In the morning, you can go to the well-known Jokhang temple. It is near the Barkhor
Street where you lived and the ticket is 86RMB.

Then, in the afternoon, you can just go shopping around the Barkhor Street which is
a market street full of visitors from the outside. Also, do not forget to take back your
visa which must be completed at that time. After that, we can leave for the next stop—

Zhangmu.



Part 5 : Eating at Lhasa

Lhasa has a very unique custom and has a lot of special delicacies. We chose two
restaurants for you and they are both near the Borkhor Street. One is Majiami famous for
its lamb chop, another is Xueshah Nima.

Part 6 : The way to Zhangmu

To save money and time, the best way is to rent a car to Zhangmu with a group of
tourists. It is very convenient to find a car as well as the fellow traveller especially at the
outside of the Consulate General. The way to Zhangmu is about 900 km and will take
you 15 hours. However, the journey would never be boring. During this trip, you will see
many splendid sceneries and experience many fantastic things. And the cost is about

300RMB for one person.

The Foreign Part

Part 1 : Zhangmu--Kathmandu
After arriving at Zhangmu, you will soon see the Sino-Nepal Friendship Bridge, and
across that bridge, you will finally enter the territory of Nepal. We must remind you-to -
~ change your money in Zhangmu because the rate here is the highest. And then, you
can take a taxi to the capital of Nepal—Kathmandu. It will only cost about 50RMB for

every one of you in your group and this time it won’t take too long, only about 4 hours.

Comments :

1. The hard seat for two days is really a challenge. You should balance between the budget

and the comfort.

2. There should be an arrangement for rest in the hotel for several hours after such a long

journey in the train in the first day.

3. The visa application may be rejected so the three days stay should be designed with

flexibility.



Sample 2

A Trip to Thailand

Destination : Bangkok, Thailand

Departure : Hangzhou, China

MRNREMN TN

Visa: We get it from a website which specializes in getting visas; the price is 270 CN'Y, insurance

included. We need to use it in the airport for check and get to the destination and leave that country

within the time [imited on visa.

The air ticket price : 1980 CNY per person, 7920 CNY for us four.(The round-trip ticket is

more expensive than two one-way tickets, so we all book one—way tickets.)

The airline company : Spring Airlines
The flight : 9C8773,9C8774

The class : economy class

The time of flight : from 9:20 P.M. to 00:45 A.M. next day; from 2:00 A.M. to 6:15 A.M.

HChcom

Reund Tnp @ Cnewsy
HEnZ0L ng
LT -

4~ Go Flight. Hangzhou - Bangkok

0508 F 0409 Sat 05-10 Sun A 09512 Tue 05-13 Wed 05-14 Tha
450CNY  399CNY  390CNY [EECCUULENE 450 CNY  450CNY  850CNY '
tme=® | Pnce® @ SpringPlus <7 Springflexi 8 SpringSaver
BN anei CETT
Besmm . wse - 1130 CNY 399 CNY

2120 MAGL U R0STYED T2

00:45 -1

Banghek{Suvamanhum)

includes:
Ao Limited Ultra-discount Fare (No refunds or changes permitted.)
[ 1] Baggage Allowance 15KG (includes 1x Skg Carry-on Bag)

i Carry-on bag restricted to items no larger than 20x30x40cm
Spnng (A320)

Awpart canstruction (fusl lax 586 CNY  PT Class (Fare delarix)

Belers D00kINg DIEASE ensUle you Nave read andg unoerstond e Terms 190 A Tionets in SEnig Voloe Bousng

- 9C8773

e geun
2015-05-11  Monday

21:20 Hangahou(daoshan T21
0048 Banghok(Suvamadhumi)
Total 3860 CNY

Details (4 Passengers! [B§
4 Adult 1596 CNY

Taxes (Total) 2264 CNY
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Comment:
1. You can apply for Visa on arrival without any payment to Thailand from China.

2. The departure day is not in line with the reality for the students are in school at that time.

Part Four : Aircraft Structure

Direction : Here is an aircraft seat chart. Read it and translate the following terms in the
blankets of the aircraft seat chart in Chinese and finish the following exercise.

Exercise :
1. Aisle seats: The seat by the aisle in which you are convenient to leave the seat without
interrupting others and also can enjoy more space by putting your legs in the aisle.
2. Central seats: The seat sandwiched between the aisle seat and the window seat in which
you are inconvenient to leave your seat and enjoy the scenery outside the window indirectly.
3. Window seats: The seat by the window you can enjoy the scenery through the window but
have to interrupt others if you are going to leave your seat.
4. Seat plus: these seats may locate:
(1) in the widest rows on the upper deck
(2) next to the emergency exit doors on all aircraft except the Airbus 340
(3) in some rows other than those located next to the emergency exit doors.
With seat plus you can receive more leg room.
5. Bulkhead seat: One type of seat plus which is by the bulk head in which you may receive
more leg room.
6. Seat by safety door:The seat near the safety door which you can enjoy more space and have
the responsibility to open the door in emergency. Thus, some of the passengers cannot

take it like the disabled, the children, etc..



ﬂ/- \ﬂ Part Five: Check—inin Airport

Exercise 1 : Read the airport map and translate the names of the departmerits in Chinese.
Terminal iz ik Immigration 3 Bi&2E &b

Baggage claim {7224k Customs &3

Arrival Lobby . ATEAT Baggage Drop Off &7 1ES




Unit 2 Hotel Reservation

Direction: Here is a video about how to book a cheap hotel. Watch the video for twice and
make a summary of the steps for reserving hotels according to the video you have watched.

Answer:

How to Book a Cheab Hotel

1. Summary:

(1) Before you begin looking, decide what your dream hotel room will be. Whether it is with a
great view in a high rise or you prefer it on the ground floor? Do you need a room setrvice, a
pool or some other extra services?

(2) Check in websites of the hotel in the area for your advertise rate. Then go to travel websites
and check their hotel rates which is often cheaper(25% lower).

(3) If you find your favored hotels which seem similar, check in the travel websites to read
customer feedback. If you are still undecided, choose the newest recently renovated hotels,
make sure any renovations have been completed before your trip.

(4) Before you booking online, call the hotel and see to the reservation’s agent who maybe
offer you a better deal especially if your dates are flexible.

(5) Ask the representative for a discount or an upgrade. Please mention the clubs or
organizations you belong to for it might give you a discount at rates.

(6) Consider the hotel amenities and whether they save you money. A rate that is slightly higher
than its competitors might be worth paying if the hotel includes airport shuttle, wireless internet,
or business center, or breakfast.

(7) If you are unsatisfied with the offered grade, use your previous research if you can find a
cheaper rate online from competing hotel. Mention it and ask for a discount.

(8) Before you reserve, be clear how much the room costs including the taxes and any other

fee.

RRERNETERNE
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Original text

How to Make a Hotel Reservation

If you aren’t someone who takes vacations that requires a hotel stay, or travels for
business or your kids’ sporting events, you may not know how to make a hotel reservation.
By following these simple steps, you can ensure that your hotel meets your needs and
expectations when you arrive.

First,Check rates and book a hotel reservation as far in advance of the departure date as
possible. Hotels tend to raise rates as availability declines; however, it is possible to get a last
minute deal.

Second, Use an online travel site to identify hotels in the city you are visiting or near a
specific attraction, address or airport.

s Sites that book hotels, flights, rental cars, vacation packages and more include Orbitz.
com, Expedia.com and Travelocity.com. These sites have features that make it easy to adjust
dates and see how it affects hotel rates.

e Hotels.com (an Expedia company) and HotelDiscounts.com specialize in lodgings but
also book vacation packages.

» Sidestep.com is a search engine for other travel sites and makes it easy to compare
hotel reservations and other rates.

s |f you aren’t picky about arrival and departure dates or location, you might consider
Priceline.com. However, you won’t know which hotel you are staying in until you book it.

Third,Determine whether you need a standard room, one-bedroom, two-bedroom or
something larger.

Fourth, identify what amenities you need.

e [n-room conveniences to consider include high-speed Internet, a refrigerator, a
kitchen or kitchenette, and a pull-out sleeper sofa. Some hotels will bring a crib or cot into the
room if you need it.

e Hotel amenities might include an indoor or outdoor pool, fithess center, business
center, restaurants and room service.

Fifth, Enter your arrival and departure dates as well as how many adults and children will
be staying in the room.

Sixth, Narrow down the list to one or two hotels with the amenities you need and the best
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rates, and then go to those hotel websites to check rates there.

e Compare rates with discounts (e.g., for seniors, AAA members, frequent flyer
members) and taxes applied.

e |f you are bringing pets, verify that pets are allowed and whether an additional fee is
charged.

e Take into account whether a free breakfast is included, or a happy hour offers free
drinks and/or food.

Seventh,look at the photos and virtual tours available online to get a feel for what the hotel
and its rooms look like. You may need to call the hotel to get specific information, such as the
year built/remodeled, check-in/check-out times and cancellation policy.

Eighth, book the hotel room online or by phone. You will need to give a credit card number,

but the card will not be charged unless you don’t cancel according to the cancellation policy.

Part Two : Hotel Fees

Exercise 1 : Read the hotel rate screen-shots of Hilton Hawaiian Village Waikiki Beach

Resort and point out the hidden fees there.

Answer:

1. Taxes

4.71% per room per night 9.25% per room per night

2. Resort charge :

$30.00 USD per room per night

3. Fees for room cancellation based on the regulations

4, Parking charges :

Self parking - $29.00, Garage Parking. Valet parking - $36.00, Valet Parking

13



