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(—) Jfiit(quality)

l. X R —HEAEHEERNEE., (GB/T 19000—2000 idt ISO 9000
2000 s X )

2. 5FREA S MREE UL O i ) 3%

(1) E2:3R (requirement) : B3R ZFA/R 1) 8 Fo & M SO FUB 1T TR 8. OR
W) T R IEFEAERRIE LG AR R F A SC A EREEE MR E . M BERE" &
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LA AT 98 RN AR A2 R 7 B B[R] 17 22 1k s QFFE BEK Al B iR R - =
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A7 H R SR TT 07 SR8 e 5 S R AR A 1 U H IR Ak A B A
@B B (quality characteristic) &7~ f I B SA R 52 KA XM E AR, BHR T
i I PR B R AR (A= S AR . PR ITE D AR BN E R . ORtEmTLLZ
EVEMEERA . RERE AR AR W E SR B . OF FFEHI0 R,
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() iREM (quality management)

LoESC PR MR e B By A SR MEE S R s gh . (GB/T 19000—2000
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(1) BB P A Fe H A d 0 16 3 o 8 H S VT B B B i H bR DL RO & R R L R
B 5O UE A TR

(2) BB R B R E RS B AL B B R TR 9T A B A B R 2R
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(=) ik R (quality planning)

LoEX JFRE SRR EEME 5, 80 THlE & B e 0 Z iz frid #2
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2. 5B EHE RS
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