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Part 1
In the Out-patient Department

Unit 1 Do You Have a Registration Card

The important thing in life is to have a great aim, and the deter-
mination to attain it.

—J. W. Goethe ( German Poet)
AEBENEBRERE - MERXW AR, Hhox
BE.

A (FEEFFA)
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NTTHEEHRERRE, LFAARNERBFRTESR

%o WIS, REETRE A SNEFORE ATEERER Y
Ko [FIEF, B ARWAT LRI EENFERBHHERESENH
EMABMERER, N AT KEFETE T HASHEE,
H ARG S — i B AR A 1S BT T IR 55 o

Situational Conversations

(Nurse; N Patient; P)

N:
P:

ZrmzrTz

o

)

Z

(1)
Hello! Can I help you?
Hi! 'm new here. 1 want to see a doctor. Can you show me the way

to the registry?

: Yes. It’s just on the first floor of the tallest building over there.

I'm sorry. Did you mean the ground floor or the second floor?

: The ground floor.

Thank you very much.

: You are welcome.

(2)

: Excuse me, where can I register please?

: That is the line for new patients. Many people are queuing there.

You can join them.

: How much is the registration fee?

: 1 yuan. Pay over there, and they will give you a registration card.

You must fill it in.

: But 'm not sure which department I should register with.
: What’s the problem with you?

: I've got a runny nose and since this morning I've had high tempera-

ture.
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N:
P:

: In that case, you’d better go to the Medical Depariment.
: Which way do I go? .
: Go up to the second floor, and you’ll see it signposted to the right.

Give the doctor your registration card.

: Good. Thank you.
: That’s all right.

(3)

: (To himself) Today, there’re so many people here. It looks like I'm

in for a long wait.
(To the nurse) As it’s so busy, will it be all right if I come back later?

: No. You'd better wait. Because the registration time is between 8

and 11 o’clock, and now it’s almost 1015,

: Can I register now and see the doctor in the afternoon?

: Yes, you can. But if you don’t wait, a lot of patients will be before

you and you won’t be able to get the chance to see the doctor today.

The sooner you see the doctor, the better.

: I see. I'd better wait then. By the way, what day is the consultant a-

vailable?
Every Monday afternoon.
Oh, that’s today. So I'm lucky.

New Words and Expressions

registry [ 'red3istri) n. Bit4; #HE4

register [ 'redzists (r) ] vi. & w. BFk; Hit; EH
queue [kju:] n. —HEHW A, vi. HERER
registration [ redzi'streifn] n. Bif; FEM; # 5

fee [fi:] n. ® A

runny [ 'rani] adj. £ 8

signpost [ 'sainpost] n. & v.. ¥4%; AT

consubtant [ kon'saltant] n. £ 4 K& NLiH A s B A
available [ o'veilobl] adj. AW, HR W, THEH



— 4 — Practical Oral Engiish for Clinical Medicine and Nursing

Notes

l.

. In that case, you’d better go to the Medical Department. BF 2 ix 4%

I'm new here. &% — 4 kX E,

A7 Z B Y F . 1 come here for the first time. 7 X 3% & 4R
% W, #: “Excuse me, could you tell me the way to the station?”
“Sorry. I'm new here too. ”

the ground floor; J& B3 # — 2

¥ i& ¥ the ground floor 277 “% — E"”, the first floor ¢ “% —
By W £iE P the first floor £ “% —E”, the second floor
T CEZERT, RIEE,

. Pay over there, and they will give you a registration card. 2| A} fi

THE, il k—%kEES £,

WAMS T LA ENELE, EPHFETE 2 H
BF-MNEHEREAE, kT “WFE- y ARRLLLE T ZE. B
0 : Have a good rest, and you'll get better soon. & B % F. If you
have a good rest, you will get better soon.

X3 (2) ## “Goupto..., and you'll ” 1, Z B AL,

You must fill it in. fRD BTN F,

AEfillin oy “HE, HE B9 & E., 4. Please fill in the
application form as soon as possible. #F R I #F3x f HiE W .

. I've got a runny nose and since this moming I've had high tempera-

ture, KB H, ANSRXEFFHEET EE,

“Ive got...” ByA R H H K F AW EAMER, Flaw: I've got a
headache / bad cough / fever. K L/ %% [FE/ K.

Wi k. -y mELEEATHRLEE, Fl.

runny (G5 #), lucky (FE By ), healthy (# HEH), salty (&
#), wealthy (& # #), skinny (BB, K4 FH), oly
(HRH), %,

W& T N,

“the Medical Department” Z “@W#”, 7 A the department of
internal medicine & <, “$M#L” Jf the surgical department 3 the
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department of surgery & 7~ ,

. Go up to the second floor, and you’ll see it signposted to the right.
ET oM, KBS ER LD HANREET,
4] ¥ signposted 2 It % 417 1 % E AME

. It looks like I'm in for a long wait. EHFHRAEBE T,
A “bein for” B “THREF (A FHRhE)” WE
B, Blm: You're in for an unpleasant surprise. 1R 7 8 i& | < #r
Rty B2 &,

. The sooner you see the doctor, the better. #% 5 & % #4F .
BN TFATURERAA . “the more..., the more...” * 7

SRR, B WER, HPE-ANPHREHERET

-4 : The more (it is), the better (it is). %% E,
10. What day is the consultant available? % % |7 LREHIL?
4] W available ERE, BHi4EHERBEE, Bl4p. “Is there

any tickets available?” “3if A v 9”

Sentences Commonly Used in Hospital

@By Medical Staff

Can/May I help you?

What can I do for you?

Is there anything I can do for you?

What’s your trouble/matter/ problem?
Sorry to have kept you waiting.

Is there anybody else that came with you?
Have you been here before?

Do you have/Have you a registration card?
Which department do you want to register with?
When did you come last?

Please show me your identity card / experts certificate / passport.



