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»ead and practice. That is how you do it. There is no teacher staring at

you. There is no test. It's just you and the book, you and a bunch of useful
phrases. Like a carpenter or an electrician, you reach into your tool box and
pull out the tool that you need. You flip through the book, and find the phrase
that works for you. Warm up a few times by saying it to yourself. Then use it.
When you are finished put the tool back, in the back of your mind or back in the
toolkit. It's OK if you don't use it very often. It's there when you need it. If you
need it, pull out the tool or pull the idea out of your head. Mouth it. Get your
tongue around it. Sing it a little. Then pick up the phone.
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