Direct from] > < ¥}

(3E]) E7/R-®R
(B - HBEES Tj}%)
AR F

MICHAEL DELL

Chairman and CEO. Dell Computer Corporation \
LiBin R k4t

o



HII'Ei:t hnm D@I.I.




(3R] WnisR - MR ¥
(RF W oLEH - b TFREWHE)

s %

L 4



BB T4 B (CIP) #iiE

HWRIREE/(E /AR (Dell, M. )E ;& EF — 1.
LV AR R, 1999

45 44 JF3C ;. Direct from Dell

ISBN 7 - 80613 - 937 -0

[ & 0.0 - O .82F+ELTE-Til
S EE-Z2K-EE [V.F471.266

o B AS B 50 CIP SR 5 (1999) 25 38697 2

DIRECT FROM DELL
Copyright © 1999 by Michael Dell
Published by arrangement with William Morris Agency, Inc.
through Arts & Licensing International, Inc.
ALL RIGHTS RESERVED
BURA TR A ZARNE , EABKEHASBISZARIMIF,
245 7 30 S KRR SOAL R 7 (& 1) AL A o



RUR BB

E  FH/ (BERR-BRESH-HEEEHE)
=3 H/ HAE

RURE/ KET =R
HERE/ H R’
&gt/ BE B
RIEHM, &EL
RERS, RAR

H R LSdERdpRa
(200336) wE _-MWHAIEER 357 5
hitp: // www. ydbook . com

% kA4 A rREE
L5E R pait

H R/ A ERHEE

Bl B/ WHIENRI&EF MRS H R A
¥k OVT/ WLENRIER A NH RS HRAA
R &R/ 19949 A% 1 IR

Ef W/ 2004475 HE9 WO

F A&/ 850x1168 1/32

F H/163TF

Ep 3/ 10

£ T/ 4

Ep %/ 48401—53500

B¥: 09—1999—2752

ISBN 7 — 80613 — 937 - 0
F-329 ZEfr: 16.00 T




Qs

3 2Lk, B T 3 T AR A K
WRIPLE R Z S, 19984 11 A,
WRAFARTREFE, PEAUE
HAFAODRSHER, BWRKER
M B AR S, EHgAANNE
BH A FE R R LA B R R O 2
BB BT . VRN BEE 48 7
S R, F A EA X & BAHK
B RER P ddin o

BAIEEE IR T HE
& REA N &R i EE B BORT
B E N E, RS FCH B
" ZEAR R A B, kR



v LS B Bl 55 F0 ST 3%, DL R PR R 42 3L B R B R 14
N, EEANTY EERERERE, 5K, RITEZH
PRI R 228 AR A ok 55, J1 SR AR & 5 UK 2 Bl
A ERERITE, RATEXFERBIF WM X —K
REBR. FEARSK, “E W AR 8 8ok S R R B
BARIT WFIEA HA &7 &k BTl A7 #y iz
VET7 35, X, FRATTFIFR AT 4 JBT 2 0 R A5 S € o

TECHUR O ), AR T #RR 2\ ) (4 Wi A 1 2
BE 1 RURC B AR, IE S 3 50 R O 2 /] 5] 1) 4
REHFFR LR B, soh, REHIR T 15 8
AR H A . FERFERXA S,

1999 4£ 8 A

DIRECT FROM DELL
2




(SR )

RANFEZFERIR—F, EHFH—
Tk HR I SO R o

L RAERERTES — T
&, Bkl R B At — A A B A T
5, AR T AR AN S B/ P SRR T K
MNERBBEHEAA AR, WRE
YA Z AR/ A, T H R AR
E—HMEHEERFNHT.

BRI F L, BEB O X
xof tH 5 72 35 47 AT , 4 SR BB PR ) 5
AT R BN e — 1 3, B S BRER
ik T — > AT B X U 36 AR T A R
RIVFR AR AT, R KX R E



0T,

AR, W56 PO T — 0 & R BIEAIN T
RTINS s G505 01T, AR & AR S, ftn AR
WL IER -BR ek . RIG—IFRB KK, EE T IL4
R, ik i iE X R EABET,

b 3o AR £ -3 At IE 7E UE R, B 2 0 4t BB Aar
L HRBIF B ERENRK, — N FEHEOA/DEBIBH
H 8 Z/NB A,

FRACHE F0 I 5 vp O 14 FR AL Lo 4 EB DA O IR OB AE
B, A=A iE R, IR 2 Y E M,

M, BRRAEH P E TR A LB AT, BT,
WA, R KST, LATHBR A 8] A A ZE 5l e TP % 24 ), 3%
FHILEAR S ARG, BR 2 &) 0 e g 7 32 R
BERUE HESHNERS , O EEMRIINR T
B, A R A RS T A E HBA SR A A,
BATHR XA A “H B R (the direct model ) , Tfi
B, EMB/RERAR W HANIE RIT2“ BRI,

1998 4%, UK A R LA 2t 245 — R B4~ A iR
& B AT R, A 3R L el R B (B S 1 S A,
W FHE 200% , & S&P T EH K F NASDAQ — & A H, ik
BrIRFI B KAl

REHEUR, RIMNEMOEBESABW,

WURAFIREARE SR B, A R EFH I RNTHE 6

DIRECT FROM DEL L.




H;RIMNEENFRRANAEESSEY, W RREZENE
. RAMS,HLSBER E EN, BEEEXEA L.
EY L BRI A . BURA RIS RIER , AT
DL % 03 2 88 A K RS DM RAEFE ML 3 B E
MEI LA G 7y REBE, R R R A, R b 2 5
1, E R RA KSR, TR BN R E— R —
ABAE |

AR BARERAA M B2 7, R 2 WK R 2
AL, RAFERERREGH AL, N
A 2 B 9 TR, 3 A 5 50 BE AR K R FE K BT84
DBt (4 o TR AT AR 45 R A 491 38R 2 7E e il %
e (B RN VBT AL E SR AL O RE ) | S DU B
WERY , B A A O AL . X TR A AR
75 45 7T BT A2 4 5 B FE AR & BRST B, X (8 78 FRox
A AL EMATBROMANERE, SAFTANEK
i NEI P

BAF KB RAT AR SR, R
FE b TR B R U IR S R A R R
B AR | DA R AR B 2 T SR 4L , R (LR T AR 5 I
PR IR R G, B AN, RATE &SRB RATM
I R R 5. RSB EEASRE, R
77 2 0 R N7 L e A6 U T — 45 JR K O o R
o, AT Ay 5 7 P e 06 K T % R HH R R S W, 7EA

DIRECT FROM DELL




P50 R 2 B 3R ATT 40 4] ik 33 B 5 S W, DL R
RIR 2> R ANR] LA G BT 1 07 i, 876 5 B T % it g
P Bl 0 o R o T S U B O YR SRR 45
TG 2 J B TR B A B S A e, IR B IE A M R 4
A,

1999 4£ 2 H

DIRECT FROMDELLl -




b s
THTEAS B ZERY 25 (FE ORI )

e Lt ¥ o

1 | EEmwms
S B b T RE AR B

185 &AMk IBM ESF oy, A E
GHERRAR—THERE

2 58 5:0F- 43

131 MEE
BERFANTTHRNE, HERAER; 45
—BHHTE N RR, A RAANT, BBEH
AR B E B B,




3 | Ak

PEAF L R
RABBAE N ERBHEE, &IE K
HEEOHEA, EARNKLADRENA

4 AR S

J5 B R
1993 4, RATAG T AT HEURE — Kb 2%
—W—REFETHR; FR, RM(EFIEF Y
RERHBELHOEE . RN —mELRY
BEIONE, EERENFTILE 4R P iFir#
A, A EBE R

5 BERA, A A

30 2.3 Ty 24 &) Gn o] 45 3
KNTERUEDH - L RANLWEN, TR
Mt I RRK BERFLMMA 2 F, BEx
MELUBMLE-—HEE,

...............................................................

DIRECT FROM DELL




LR R ¢
WS A E R R
“WREET BRI 4, L R AT E A
FAWRE LRBEREAK; RERERHE,
TUETR A TAENEEHE MBRERE
R U FRARFERT

EaTERSEMN
www . dell . com

BMFLNE—ERAATRRBENF —
W,TURARINEAD Y RE N X, RATH
ENRARE, AR HEHNET AR EH.
ROM-BIOS %, R EH A8 44, LA £ www.
dell.com By ¥, RTTHK - IMHARANE
Z#, BT REE T,

HAEmENE
5 B K B BRI 5 B
RENEHE-NRIAER, HTEET R

DIRECT FROM DELL



10

11

REARSHANEL R ENEZR L EL WA
%o

............................................................ 139
SPMASMEER
“b e #F IR B B AR
BANKERE GHNARRE, LANHA
PR EARRR,EANFADARTRL”
W B
............................................................ 157
HiERms THE
580 % B9 X[ H 5l
HEBEMNERETRE WRERES 12
TEEXR, AR, - R HEER,
............................................................ 181
EmE&RZE
S PNl
MK, R—EHEBEXMELRET ERATR
R AR FHBRE, RELEWEE,
............................................................ 203




12 | SttmEEtmEs

H A A GEXUFR
RAVHRHE BHRR %R, R R 54
ALBRRMALS, FRENRTER EH
Bk BARA, BIA

18 | —TEBESHew

U XS, FR A A
ERESEEAHRL Y RHHFRA, EAE
RSB, WA o TR G

N Ao
............................................................ 239
14 | SAFEA s EmH
FxTFBuFiE
SATH.EERS ERERE,
............................................................ 057

15 | AmEghnFs s
ARWAZ, FE41Mk

DIRECT FROM DELL.




ERUES. SHEARAABERBRIB KA
AL, AwRERE, AL A2,

58 1801k cbl)E
BURA FIRSL

DIRECT FROM DELL




