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preface

8
Quest: The Series

The Quest series addresses the need to prepare students for the demands of college-level academic
coursework. Quest differs from other content-based ESOL series in that it incorporates material typi-
cally covered in general education courses, and contains a variety of academic areas including biology,
business, U.S. history, psychology, art history, anthropology, literature, and economics.

Quest has been designed to parallel and accelerate the process that native speakers of English go
through when they study core required subjects in high school. By previewing typical college course
material, Quest helps students get “up to speed” in terms of both academic content and language skills.

In addition, Quest prepares students for the daunting amount and level of reading, writing, listen-
ing, and speaking required for college success, The three Reading and Writing books combine high-
interest material from newspapers and magazines with traditional academic source materials such as
textbooks. Reading passages increase in length and difficulty across the three levels. The Listening and
Speaking books in the Quest series contain listening strategies and practice activities based on recorded
conversations among college students, authentic “person-on-the-street” interviews, radio programs,
and college lectures. Similar to the Reading and Writing books, the three Listening and Speaking books
increase in difficulty within each level and between levels.

The Quest Listening and Speaking books have been coordinated with the Reading and Writing
books so that the two, used in conjunction, provide students with complementary, overlapping, yet
distinct information—much as happens in a typical college class, in which students attend a lecture on
a given topic and then complete textbook reading assignments on a related topic.

Quest: Listening and Speaking in the Academic World, Book 1

Quest: Listening and Speaking the Academic World, Book I begins with an introductory chapter, Getting
Started. This chapter presents basic information about higher education in the United States and Canada
and introduces students to the concept of listening and speaking in a college context; included is prac-
tice in taking lecture notes, listening for the main idea, and understanding fast or difficult English—
areas covered in all subsequent chapters at increasingly challenging levels.

Following the introductory chapter are three distinct units, each focusing on a different area of
college study—business, biology, and U.S. history. Each content unit contains two chapters. The busi-
ness unit is comprised of chapters on career planning (beginning college) and the free enterprise system,
and the biology unit includes chapters on animal behavior and nutrition. The chapters in the last wiit,
on U.S. history, concentrate on slavery in the United States and on Native Americans in the 19th century,
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Unique to this series is the inclusion of three different fypes of listening passages in each chapter:

+ Everyday English—an informal conversation among college students (or in some chapters,
person-on-the street interviews)—on both audiotape and videotape;

+ Broadcast English—an authentic radio segment from such sources as National Public Radio and
Public Radio International; and

» Academic English—a short college lecture.

Unique Chapter Structure

Each chapter of Quest: Listening and Speaking in the Academic World, Book 1 (with the exception of
Getting Started) contains five parts that blend listening, speaking, and academic skills within the content
of a particular area of study. In Part One, pictures, charts, and/or a short reading provide the basis for
discussion and journal writing and prepare students for the listening passages that follow. In Part Two,
Everyday English, students listen to and use informal, conversational English related to the chapter
theme. Part Three, The Mechanics of Listening and Speaking, focuses on language function, pronun-
ciation, and intonation; it culminates in an activity requiring students to make use of all three of these
areas. In Part Four, Broadcast English, students learn—at even the level of Book 1—to understand and
discuss an authentic radio passage which, in turn, helps to prepare them for the lecture that follows.
Part Five, Academic English, presents an audiotaped lecture on the chapter theme and guides students
toward proficient note-taking skills; the final activity in the chapter, Step Beyond, involves students in
discussion, original research, and presentation of their own findings.

Supplements*

The Instructor’s Manual to accompany Quest. Listening and Speaking in the Academic World, Books
1-3 provides instructors with a general outline of the series, as well as detailed teaching suggestions
and important information regarding levels and placement, classroom management, and chapter orga-
nization. For each of the three books, there is also a separate section with answer keys, oral practice,
and unit tests. In addition, there is an audio/video component to accompany each of the three Quest:
Listening and Speaking books. Tapescripts are also available.

Acknowledgments

Many, many thanks go to those who have made and are making this series possible: Marguerite Ann
Snow, who provided the initial inspiration for this entire series; publisher for ESOL, Tim Stookesberry,
who first said yes, vice president and editorial director Thalia Dorwick, who made it happen; editors
Janet Battiste and Aurora Martinez Ramos, who gave encouragement and support and helped shape the
manuscript, marketing manager Pam Tiberia, who guides the books into classrooms; Joe Higgins of
National Public Radio, who went above-and-beyond to help us find one especially wonderful but elusive
tape; the many students who have tried materials and let us know what worked and what didn’t; the good
people at Mannic Productions; the entire production team in Dubuque; and the following reviewers,
whose opinions and suggestions were invaluable: Marietta Urban, Karen Davy, and Mark Litwicki.

* The supplements listed here accompany Quest: Listening and Speaking in the Academic World, Books 1-3. Please contact
your local McGraw-Hill representative for details concerning policies, prices, and availability as some restrictions may

apply.



'1l'ig]‘1ts of this Book

Part One Introduction: Animal Behavior

A. Brainstorming. GED  Discuss the wmals in these pretwres. How are they all simila? How
ace they different?

Part One: Focus on Activating Prior
Knowledge with Practice Opportunities
in all Language Skills

Part One of each chapter contains a variety of
high-interest activities that gradually introduce
students to the chapter topic. In these
examples, students are given the opportunity to
discuss what they already know about animal
behaviaor and to read a brief passage about
anecdotes that depict animal behavior. This
section is typically followed by discussion
guestions and ends with a journal writing
activity in which students share their reactions
to the chapter topic or their knowledge of the
subject matter. (pages 92 and 93)

Strange but True

1eba 1s a healhy six-year-old. Sne is learning many things: o choose colars, 1 counl {rom zero 1o
150 far), to know words for body parts, and to take care of her own pet dog. Sheba Is a chimpanzee.

.. Kenya, vervel monkeys make many different noises. Some of these noises are alarm calls—"Danger!”

One call means “Snake!” When the monkeys hear this, they all look down, A different call means “Leopard!”

= The monkeys hear this, and they run into the trees. A third call means “Eagle!” Al this call, all the monkeys
laok up into the sky.

On July 23, 1996, Martin Richardson was on a lourist boat off the coast of Egypt. A group of dolphins
was jumping playtufly neas the boat. Richardson and two friends decided to swim with he dolphins, and
they jumped into the water. Suddenly, a shark appeared and attacked Richardson. Soon (he water was red

10 wilh his blood. Immediately, three of the dolphins swam around him. They began to il the water again and
again with their tails. They protected Richardson from the shark and saved his life.

Snutcas: Siary at Sheta the chimpan zvs, acapted tiom Sally Boysen. “Proving g piotessors pel theary. Shata the Chimp Is aating a bassel
uUna 3 her own dog” from Psople Weskly (Apt1 18 1988} Copytlght € 1988 by Time Inc. Reprinied with the pesmission ot Time

Story o vervel mankeys, adapted torm Matian Stamp Dawkins, *The private e of Ihe vampire bal  and ather surprising sxamples. of
anmal behavior® f1om UNESCO Conrer (Febiuary 1388) Copynght & 1988 by UNESCO (France) Reprinted weth It permission of the
pubitshers

Story of Martin Richardson aed dolpins Adapted rom Aling A Newman. “Anumals in action” Irom Boys' ¢ {March 1898) 38 no 3
Capyiignt € 1998 by e Bay Scoufs of Ametica, 1nc. Repigted witt Ing parmussion of Boys Life

C. Discussion. Discuss your answers 1o these questions

1. Did anything in “Strange but True” surprise you? If so, what?
2. 'Whal do the three examples in the reading show us about animals” ability Yo communicate, their
antelligence, and their emotions?

3. Do you know any other strange-but-true animal stories? If so. tell one to your group,

D. Journal Writing. Choose one of these topics. Write about it for five minutes. Don't worry about
grammar and don’l use a dictionary. Just put as many ideas as you can on paper

* Write your ideas aboul one of the animals from “Strange but True”

* Describe an animal that a classmate told you about.

* Tell a story about any othes surprising animal
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i Unit2 by

.:1i} PartTwo Everyday English: That Dam Cat

o Emphasis on Listening Preparation
Before Listening . :
A. Brainstorming. G Talk about these animals. What do you know about their ability to com- A” |I|Sten'|ﬂg pass.a.ges are precede_d by .
municate, their intelligence. and their emotions? pre“s[emng activities such as b[amstormmg’
discussion, prediction, and vocabulary
preparation. In this example, students engage in
a brainstorming session that will prepare them
for the listening passage found later in this part
of the chapter. (page 94)

i ok

) sz _ f ta
A gomestic cat A domestic dog Humans

Chapter Three il Behasior "

C. Discussing Survey Results. @D Discuss the results of the survey. Try to answer these

Icons Provide Clear Instruction S

All speaking activities in the book are labeled for 1. Do most people with pes think that animas el smotions?
pair, group, or class practice. Listening activities are
accompanied by icons that tell whether the materials
are available in audio or video formats—or both.

(page 95) Listening

A. Listening for the Main Idea. QUMD  Lisien to the conversation. As you listen, (ry (o
answer this question;

2. Do most people without pets think that animals feel emotions?
3. Are the two groups’ ideas similar?
4.

. Do most people think that ammals feel emotions”

* What do Tanya, Jennifer, and Brandon believe about animals’ emotions and mtelligence”

B. Listening for Reasons. (UELMD Reud these questions. Then listen to the conversation
again. Write your answers

C. Listening for Stressed Words. Listen again to part of the conversation. Fill in

the blanks with the stressed words. Use the words in the box.

Conversational Listening Practice Featured

animals dolphins laughs smarl in Parl TWU

beach don't ocean stupid )

buy embarrassed push touble In Part Twa, students are given a chance to hear
o 2ol P authentic conversational language on topics

relevant to their interests and everyday concerns.

Carsare very 77 You Ko, sometimes e 3 In addition, theseglistening passages are available
e s Kind of e in both audis an?w‘deo formats providing

Know,falls fTa table or something —and everybody __? students with the opportunity to study the types
Vou can Just el tht the o fechsreally I of nonverbal cues that accompany oral messages.

__to be laughed at

(page 96)




Visual Tour

Part Three: Focus on the Mechanics of Listening and Speaking

Part Three is devoted to providing students with listening and speaking skills that focus on
intonation, stress, pronunciation, and various language functions. Here, students learn about the
language function of responding to a negative question, and the pronunciation tip focuses on
understanding words that are typically reduced in the flow of speech. (pages 101 and 104)

Language Function

&
= ) 20
Responding to a Negative Question: Agreeing QD
In many languages, when people agree with a negalive question, (hey say “yes” because they're

thinking: “Yes. That's correct." They arc agrecing with the speaker. However, in English, the answer
is “no.”* Peaple arc agreeing with the situation when they say “no.” Here is an example:

Q: Mr. Jensen isn't in town?
A: No.

After this "no.” it’s possible to add a short answer. Here are two examples:
Q: Mr. Jensen isn't in town? [ Tt 2 Biology
A: No, he isn't 5
Pronunciation
Q: You don't have a pet?
A: No, | don't.

Reduced Forms of Words QTD

When people speak naturally, some words (and combinations of sounds) become reducedl, ar short
Here are some examples.

1t's also helpful to add more information, Here are some examples:
Q: Mr. Jensen isn't in town”
A: No. He's away on vacation.

Long Form Short Form
Q: You don't have a pet? 1 don't know, 1 dunno
A: No. I'm allergic to dogs and cats You'll like him. You'll like ‘im
z Dan't call her tonight. Don't call “er tonight
Q: You don’t like cars? 2l gl
s he going (o live here? s & e
A X Theremo silepsaical Is he going (o live here Is ‘e gonna live here
Uve got 1o pet ot of here. 1 gotta get vurea here

People usually sy the reduced form but write the long form, (The reduced form is not correct in
formal writing.)

Authentic Broadcast English Featured
in Part Four

The listening activities found in Part Four of
gach chapter are all authentic radio segments
taken from a variety of sources. In this
example, students hear a radio interview with

.:1ii PartFour Broadcast English: Gorila Love Penny Patterson on National Public Radio.

T Lt 2 Bialogy

The pages in this section where the listening
activities appear, include a shaded bar to
indicate that the activities can be done in the
language laboratary, at hame, or in the
¢classroom. (pages 106 and 108)

Before Listening

Koko with her human handler, Penny Patterson E Koko wilh her pet kitten

or the Main Idea. @D You're going to hear 4 radio interview with Penny
for tihe answer 1o this question:

le at the Gorilla Foundation find 2 mate for Koko
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C. Listening for Details. (D Listen to another part of the inter-
view. Then circle the answer to cach question

. Why did the people at the Gorilla Foundation show Koko videos of
male gorillas”

4. Because gorillas enjoy TV, and the humans wanted to make her

the humans wanted to find a good mate for her, and
orillas don't like all male gorillas

¢ Because female gorillas are shy with other gonllas, and the
tiumans wanted Kako to feel camfortable with “strangers”

What was her reaction (response) to the video of a male in Tacoma,
Washington”

Ndume

a. She loved him
b, She hated him

. Her reaction was somewhere between love and hate

Book |

Abundance of Practice Material

All listening sections in Quest are accompanied by
a variety of activities that provide students with
practice opportunities to complete before, during,
and after hearing the passage. In these examples,
students gain practice in such skills as listening
for details and guessing meaning from context.
(pages 109 and 110)

. How did she react 1o the video of a male gonlla in an Italian zoo?
a. She loved him
b. She hated him

¢ Her reaction was somewhere between love and hate

"o

D.

-

How did she react to Ndume
a She loved him
b

¢. Her reaction was somewhere between love and hate

She hated him

2.

twa short picces from the radio interview. What does cach sentence mean” Write your guess

Unit 2 Wodigy

Listen 1o these sentences. You will hear them in

Guessing Meaning from Contex!. QR

The chemistry isn't there. =

She went for him. =

Etaptee Theve Sl el o

Part Five Academic English: Do Animals
Have Emotions?

Before Listening

e listening Stradegy
Predicting

Before you listen to a lecture, think about the loplc for a few mmum Do you havn any ideas or
apinions abaut this topic? While you listen to the I if: Are my wrong!
This will make you an active listener,

our igh

A. Predicting. @I You're going to hear a lecture called Do Animals Have Emotions?"
pare for the lecture, answer these questions

To pre-

1. What do scientists probably say about animals and emotions? Do they think that animals have
emotions?

2. Look at these pictures and read the information. In your opinion, why do these animals do
these actions?

An otter Otters will slide down  hill into the waler, olimt An Australian galah Galahs will slide

Strategy Boxes Sharpen Students’ Skills
Listening Strategy and Speaking Strategy boxes
occur frequently throughout each chapter, providing
students with practical skills that they can use
immediately as they work on the different listening
passages. These strategy boxes are always followed
by practice activities that allow students to master
the strategy at hand. (pages 111 and 112}

L= = = = == = =~
3 .

speaking Strategy

back to Ifie top of the hilland slide down again and again fly back to the top, and then slide do

Using Nonverhal Communication -
When we communicate, we don't always use word,s We sometimes Mapeak” v.imwr words. We often

express meaning through nonverbal other words, ith hands,
face, and body. {Norverbal means “without words,™)
Body language = the way that people move (for communication) i i

+ Hand gestures = specific body language that uses the harids for communication
+ Facial expressions = specific body language that uses the face for communication

(Note: Turn back 1o page 99, Notice the facial expreésiony.j

.




Visual Tour A

Listening

A. Listening for the Main dea. @ED Listen to the lecture. As you listen, follow the outline
on pages | 14-115, but don’t write yet. Just try to answer this question:

* What do scientists beligve about animals and emotions?

Unit 2 Biohygy

B. Finding Examples. QU Listen to these short sections from the fecture and answer the
questions.

Listening Focus in Part Five:
Authentic Academic Lectures

The listening passages in each chgpter of
Quest increase in length and complexity,
and culminate with an academic lecture in
Part Five. These lectures were written by
content experts in each subject area and
adapted to meet the special needs of
English language students. A variety of
aclivities accompany each lecture. In this
example, students learn how to listen for
the main idea and examples. The lecture in
this chapter, Do Animals Have Emotions?,
was written by biologist Stem Wilcox.
(pages 113 and 114)

1. What is an example of a domestic animal that appears to have emotions?

Animal:

Aclion:

Emotion:

. What are examples of two unimals that appear 10 do some things for fun’?

Example [:

Example 2:

. What is an example of a sound that “goes with” emotion?

Example:

. What are exumples of animals that are close to humans?

Example |:

Emphasis on Note-Taking Skills

Quest offers intensive note-taking practice to
accompany each lecture in Part Five.
Students are provided with structured outlines
to assist them in taking accurate notes.

C. Taking Notes. QEID Listen to the lecture agatn. This time fill in the outline

Do Anlmals Have Emations? Morsover, well-organized postlistening
1 Trtrddustibn Abimald. Shat sgam b exprese raction activities teach students how to use and refer
A Domestic arimsis ‘ to their notes in order to answer both general
. , and specific questions about the lecture.
a. Happy: wag Tail
b (pages 114 and 116)
Example: dog motrned when friend dled
2. Cats :

i.l Hnmm| : After Listening
B. Wild ahlmals at pla
e A. Using Your Notes. @D Use your notes to discuss these questions about the lecture.

1. Otters
2, . What do scicntists belicve about animals and emotions?
3, . Why do otters slide down to the water (and parrots slide down a wire) again and again?

3. Why aren’t there many studies of emotions in animals?

. What is a possible solution—a way to study emotions in animals?
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Chapter heee Al Bebuy o e

b acadenie Sty
Undarstanding a Speaker’s Point of View

Sonietimes s speaker tells you his or her point of view (way of Tooking u1 something), Th: speaker
doesn’t say his or ber Opinjon directly, but you can guess it

iy
(
a1

. . ; ‘ Academic Strategy Boxes
Example: Most of us who have been around domestio dogs, cats, and horses think: that these .
animals have eriotions . Found in each chapter, these strategy boxes

Ths sheskes e I Peiivin d Tt mpesiss Wilules e e pep L nle v prepare students to be active participants in the
Sometimes you can guess a speaker’s point of view. Yoir can look for wqran_xhat give you clues. academ | c eﬂV | ro n ment. | n th | S examp | g . S’[Udents

Practice, - Here is'a séntence fribm the lecture, Read it and aniswer the questions.

Ao vers it xatiple af sy bebavicr is o 6 Absirali galals: They slida are given mgtruchop in how to understand a
S e ; : : speaker's point of view. (page 117)

1. Does the speaker think that animal§ can play?. Expldin. your answer,

2. Does the speaker enjoy watching snitals?, Explain your answer.

e Ty By By TEN e B BN B e B B B T B BB B

T s T T

;o
R Step Bevond

In this activity, you'll study nonverbal communication.

A. Doing Research

Step One

Choose one of these situations for 4 homework project.

+ Watch goriltas or chimpanzees. (You can o o a zoo of rent a nature video.)

- Watch humans. (Choose a place where you can see a fot of nonverbal communication —maybe o
shopping center or public park.)

- Watch humans from a different culture. (You can watch people at an iternational school, at an
international festival, of in a foreign [iim.)

+ Watch a TV program with the sound on mute (silent).

IS Uit ® Bialog

Step fwo

Watch your situation for 30 minutes. As you watch. pay attention to body Janguage, hand gestures, and
facial expressions. In Column 1 of the chart on this page. record everything that you nutice.

Step Three

Try to interpret your notes. In your opinion, what s the meaning of this nonverbal communication? Put

Step Beyond: Chapter-Culminating i Sk

Speaking Activities oo

Each chapter ends with a Step Beyond speaking Stlbint | EalamA 2 o ;¢
activity. The content of this activity takes the v il e J ;
form of a presentation, a debate, a survey, or an

interview. It is based on the chapter's theme and L ———————
incorporates the listening and speaking skills e T L T

that students have practiced in previous sections.
In this example, students first do research on a
topic of their choice and then report their results - Bady Language
in graups using a chart, (pages 117 and 118) el

Nonverbal Communication
Colum 1 3 Column 2
What Does 1 Mean?
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Chapter Listening/Speaking Strategies Mechanics/Academic Strategies
Getting « taking lecture notes
Started « finding practice opportunities
» understanding the intonation of tag
guestions
« listening for the main idea
» understanding fast or difficult English
¢ talking about your major
» making small talk
* using tag questions
1 * guessing meaning from context « asking for and giving directions
« understanding numbers * understanding interjections
* listening for details * the th sound
» taking lecture notes
» comparing values understanding higher education in the
» giving advice United States
* planning ahead
2 < brainstorming « starting a conversation
« listening for supporting information e continuing a conversation
 guessing meaning from context « reduced forms of words
» making eye contact * wh- questions
« outlining (for a presentation)
asking questions
3 « listening for stressed words « statements and questions
« understanding emotion from tone of voice = responding to a negative question
» making predictions » reduced forms of words
* listening for examples
* using nonverbal communication understanding a speaker’s point of view

(Continued)

i



Ny Quest: Listening and Speaking in the Academic World Book 1
Chapter Listening/Speaking Strategies Mechanics/Academic Strategies
4 listening for reasons * asking for clarification
listening for numerical information » offering clarification
knowing when important information is * emphasis for clarification
coming * reduced forms in guestions with Do
taking turns
asking questions before listening
comparing information
5 thinking ahead to prepare for listening * introducing yourself to someone who
being prepared for an important doesn’t remember you
explanation * responding to an introduction
listening for examples in groups * identifying yourself on the phone
listening for dates  pronunciation: /1/ vs. /i/
getting feedback
working cooperatively
6 taking lecture notes agreeing and disagreeing

talking about symbols
saying something in a different way

* showing you don't really agree
* pronunciation: verbs ending in -ed
* giving an opinion

understanding irony
synthesizing information
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ntroduction

Getting Started

This chapter will get you
started with the material
in this book. You will also
listen to and discuss
basic information about
college life.
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Introduction

Introduction to Academic Life

The time to prepare for college is now. It’s never too soon. You’re already taking a big step. You’re
improving your English. Students who plan to go to college in the United States or Canada also need
to know something about the system of higher education in those countries. What can you expect? What
do you need to do?

Practice 1. (M) Read along as you listen to the speaker explain some of the basics of college life.
You’ll hear the passage a second time, but don’t read along that time.

10

15

20

College in the United States and Canada: Part One

Many students begin at a four-year college or university. Many others begin
their first year (the freshman year) at a two-year community college.
After their second year (the sophomore year), students get a certificate from the
community college. Many students transfer to a four-year school for their third (jun-
ior) and fourth (senior) years.

In the first four years of college, students are undergraduates. When they
graduate, they receive a degree—probably a B. A. (Bachelor of Arts) or B. S. (Bach-
elor of Science).

Students who continue their studies after graduation are in graduate school.
For short, we call this “grad school.” They are “grad students.” They are in a
master’s program. After two more years, they may receive a master’s degree—
perhaps an M. A. (Master of Arts), M. S. (Master of Science), M. B. A. (Master of
Business Administration), or M. F. A. (Master of Fine Art). Some students continue
a get a doctor of philosophy degree (Ph.D.). This is the highest university degree.

Most colleges are two-year community colleges. Some are four-year schools. Per-
haps it’s important to note the difference between college and university. Both are
kinds of higher education. Both are after high school. But a university is never a
two-year school (such as a community college). Also, a university has a graduate
school. In Canada, students say “I'm in college” or “I'm in university.” But in the
United States, undergraduate students usually just say¥I'm in college.” This might
really mean “college,” or it might mean “university.” The meaning is not clear.
Graduate students usually say “I'm in grad school.”




