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HFEFITAREEANRPRAPMFEATEFHFEL) Kip
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(1) World Health Organization, Draft Comprehensive Mental Health Action Plan 2013-2020,
EB132/8, January 11th 2013, available [ in Chinese also] at p. 23: http://www. who. int/mental _
health/en/.

(2) Evelyn Kortum, Work-related Stress and Psychosocial Risks: Trends in Developing and
Newly Industrialized Countries. GOHNET Newsletter( Special issue) (2007), pp. 3—6.

(3) Chappell & Di Martino, Violence at Work (3d ed. ), Geneva: International Labour Of-
fice (2006).
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(4] Niedhammer, Chastang, & David, Importance of Psychosocial Work Factors on General
Health Outcomes in the National French SUMER Survey. 58 Occupational Medicine 15 (2008 ) , pp.
15—24; Rugulies, Madsen, Hjarsbech, Hogh, Borg, Carneiro & Aust, Bullying at Work and Onset
of a Major Depressive Episode among Danish Female Eldercare Workers. 38 Scandinavian Journal of
Work, Environment and Health, 218 (2012) , pp.218—227.

[ 5) Kivimaki, Virtanen, Vartia, Elovainio, Vahtera, & Keltikangas-Jarvinen, Workplace Bull-
ying and the Risk of Cardiovascular Disease and Depression. 60 Occupational and Environmental Medi-
cine 779 (2003 ), pp.779—783. XM E A HIFH S5 R MBI 4R, 2 W Einarsen, Hoel, Zapf
& Cooper (Eds. ), Bullying and Harassment in the Workplace; Development in Theory, Research and
Practice (2nd ed. ). Boca Raton, FL; CRC Press. ,2011.

(6] Samnani, & Singh,. 20 Years of Workplace Bullying Research: A Review of the Anteced-
ents and Consequences of Bullying in the Workplace. 17 Agression and Violent Behavior, 581—589.

(7] McCormack, Casimir, Djurkovic, & Yang, The Concurrent Effects of Workplace Bullying,
Satsifaction with Supervisor, and Satisfaction with Co-workers on Affective Commitment among School-
teachers in China. 17 International Journal of Conflict Management 316 (2006) , 316—331.
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2012 (7) Revista Estudios Laborales 5—24.

(9] SeeK. Lippel & L. Casas Becerra, Derecho y acoso desde la perspectiva comparada, 2012
(7) Revista Estudios Laborales 5—24.

(10) K. Lippel, Law, Public Policy and Mental Health in the Workplace, 11 HealthcarePapers
20(2011) pp. 20—37.
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(1) SRAEBFHEFE - HEH L.

(12) ZRAL PR - FRH—3,

(13) Baillen & De Witte, Why is Organizational Change Related to Workplace Bullying? Role
Conflict and Job Insecurity as Mediators, 30 Economic and Industrial Democracy 348 (2009 ), 348—
371.

(14] Wenzhi, Ling, Meng & Min, Antecedents of Medical Workplace Violence in South China.
26 Journal of Interpersonal Violence 312(2011) 312—327.

(15) Rasmussen, Hansen & Nielsen, New Tools and Strategies for the Inspection of the Psychoso-
cial Working Environment: The Experience of the Danish Working Environment Authority. 49 Safety
Science 565(2011) , 565—574.

(16) SWAFH AR - BRHTILE— L.

(17) X —BFEIE 32 3] /i€ K 4 BR {g H BF 55 8 1  Global Health Research Initiative ) (¥ %§
Blo T K 4 BR A R F 5T 18 B2 — A s i 4 K {e B BF 9% BT ( Canadian Institutes of Health Re-
search) Jil % K [® Br % & & ( Canadian International Development Agency) . [H % % J& #F 5% # 0> ( In-
ternational Development Research Centre) LA S fill %5 K 2% 34 4 ff & ( Public Health Agency of Canada)
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« GLEH - R (Katherine Lippel) Z il K Bl f B % &3 B IR BL ¥ K, i@ K8 K%
REFBE . MEAA YA IR0 SO 40, T Z R A 14, B9 ] 82 7 %F 4 4~
KNIV 52 8 N0 R 5T 18 A FEAR M 7 STk . 38 BRI K & o - BL#7 ( Caroline Couil-
lard ) -, Yt 56F 365 4 SCHE B3 ST R A9 24 68 0 58 45 SR 3% 77 K ) S 5 RO ST UR - 5 1 3 ( Claire
Gauvreau) 0+ i Ry A B4R B T BORSCHRE o A 45 19 58 45 AR A @ BRI BB I A8 I SR F A
A8 T HE X — 18U 8 R BN el B < 50 40 A 51 AR 9T BUSR 5 3B 191 B ( Proyecto Ar-
acuaria ) $& LB 5T B 4 , SR XA S0 B —3E 2 Bow B F RHL ) [ T R [ bR AR BE ST .
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—. wmhEERX

U0 7E 1% 25 SR I F 95 5 T 4t M AR REC 1), 3 —Fh BRI i 44 A 5
25 R A U TE AT X R AR B T R B AT, A s SOk 22 R O T Y
B, EREe-HornkRER AFRE?) EEC IR T,
A 15 T F < B3k " (workplace bullying) X — AR 3H ; 1 % if &R H K,
RTER KR B2 B T a0 -6 B 2% - O SBE 5 1E0° ) i el , 7E ik [ A
L ) B 1 ) — B S R KRG A BB 4R 7 (125 3C harcelement, A 4 T 3& 3XC
H1 moral harassment)( ) 1 7E /il 8 K BEAL 548 MIFRH Ry O BRERIL” (34 3
harceélement psychologique , #H >4 F % C & ) psychological harassment)! 77,
o TP B 18 R A2 [ R 52 B R S0 M 2 180 i o, AT o 66 11 s
HMIEHL” —iE (7 3C acoso moral , #24 F ¥ 3L moral harassment)(®7 . [fij 7E

(1) f4n,a/&HL C. Caponecchia & A. Wyatt, Distinguishing between Workplace Bullying,
Harassment and Violence: A Risk Management Approach, 25 J. Occupational Health & Safety—AUS-
TL. & N. Z. 439 (2009) ; Laura Crawshaw, Workplace Bullying? Mobbing? Harassment? Distraction
by a Thousand Definitions, 61 CONSULTING PSYCHOL. J. . PRAC. & RES. 263 (2009).

(2] Charlotte Rayner, The Incidence of Workplace Bullying, 7 J. COMMUNITY & APPLIED
SOC. PSYCHOL. 199 (1997). ’

(3) David Yamada, Workplace Bullying and American Employment Law: A Ten-Year Progress
Report and Assessment, 32 COMP. LAB. L. & POL’Y J. 251 (2010).

(4] Joan Squelch & Robert Guthrie, The Austrian Legal Framework for Workplace Bullying, 32
COMP. LAB. L. & POLY J. 15 (2010)

(5) MARIE-FRANCE HIRIGOYEN, LA MALAISE DANS LE TRAVAIL, HARCELEMENT
MORAL: DEMELER LE VRAI DU FAUX ( Syros, 2001 ); MARIE-FRANCE HIRIGOYEN, LE
HARCELEMENT MORAL: LA VIOLENCE PERVERSE AU QUOTIDIEN ( Syros, 1998).

(6) Loic Lerouge, Moral Harassment in the Workplace in French Law and European Perspec-
tives, 32 COMP. LAB. L. & POL’Y J. 109 (2010).

(7] Rachel Cox, Psychological Harassment Legislation in Québec: The First Five Years, 32
COMP. LAB. L. & POL’Y J. 55 (2010).

(8) MARIE-FRANCE HIRIGOYEN, EL ACOSO MORAL: EL MALTRATO PSICOLOGICO VI-
DA COTIDIANA EN LA (1999) ; MARIE-FRANCE HIRIGOYEN, EL ACOSO MORAL EN EL TRABA-
JO: DISTINGUIR LO VERDADERO DE LO FALSO (2001).

(9] Diego Lopez Fernandez, Legal Protection for Victims of Workplace Harassment in Chile, 32
COMP. LAB. L. & POLY J. 91 (2010) ; Manuel Veldzquez, The Spanish Code of Practice on Work-
Related Bullying: Reflections on European Law and its Impact on a National Strategy For Labor Inspec-
tors, 32 COMP. LAB. L. & POL’Y J. 185 (2010).



4 RpAESHHAE

WM E T LB E NBERREXEN X —ARERNER
% - HEUOJFLE, WA < B (mobbing )M, X — A A B £ 7 H
B 2 .

e BB R , ZBCFE B R — BRI AN X AR A
R RR - S 0D RW, XA TS TR ) R B X
—BHE T —ME—ME L X G EREERICRATRE X

B ERHEER TR NELEAHRELAINFEF T LHY
HEANIHEES, E—HBRIWTH EHALIBRRAELY
WE—-BHEAR(EALO MNAWHERN) EH(WEA)RE, &
R KE. REE-NMNTHARNERE AX—IRY , XPHN
ABRELGRTES BRAREE HREXTAHXNR X THEAN
TEHHERAR, RE D RARTF AR T L EARAKRBEL W
CEAT, R BB B A K

R TR HI, 2 LI X — & L#HTERAN B
PIRR 2 i 3  E THF R E N AR SR E T X — R AEN
FREW L IL R B br e . Ak, Xt T — M R AR T 5K 48 T BB 5K w19
LFEALTE  EELSER-TERNREZHE L. Z5RBIHE AN
FUS) 8 R FE R KBS i, K2 45 6 AR o - THARAT A

(10) HEINZ LEYMANN, MOBBING I ARBEIDSLIVET (1987). HE& W EFC LB BIFHN
#:i% % 1 HEINZ LEYMANN, MOBBING : LA PERSIECUTION AU TRAVAIL ( Seuil, 2002) . 3 H.
b P SCR R M FIEX THMX — AR B LHETHERKEW, B4, 72 A Dieter Zapl & Heinz
Leymann eds. , Mobbing and Victimization at Work, 5 EUR. J. WORK & ORG. PSYCHOL. 161
(1996).

(11] Helge Hoel & Stadle Einarsen, The Swedish Ordinance Against Victimization at Work: A
Critical Assessment, 32 COMP. LAB. L. & POLYY J. 225 (2010).

(12) Philip S. Fischinger, “Mobbing” ; The German Law of Bullying, 32 COMP. LAB. L. &
POLY J. 153 (2010).

(13) DUNCAN CHAPPELL & VITTORIO DI MARTINO, Violence at Work (3d ed. ), Geneva:
International Labour Office (2006) ; BjE (1) Crawshaw 3C; Stile Einarsen et al. , The Concept of
Bullying and Harassment at Work: The European Tradition, in STALE EINARSEN ET AL., BULLY-
ING AND HARASSMENT IN THE WORKPLACE: DEVELOPMENT IN THEORY, RESEARCH AND
PRACTICE 3, 39 (2d ed. , forthcoming 2011).

(14) @jE(13)§ Einarsen et al. 32,55 22 7 .

(15) Paula Saunders et al. , Defining Workplace Bullying Behaviour Professional Lay Definitions
of Workplace Bullying, 30 INT'L J. L. & PSYCHIATRY 340, 348 (2007).
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P R A A T AR B 2 R R AT T WA R, R R SR B 2 R
B E AT RN AR — 5 SR N R R R M A,
R 24 A7 FE SR 9 UE 98 2 BT RE AT 4R R AT 3, (HAEHE AN WRNER
2 R A B TR AR E SRR AT TR FRE , T B 2 BRI AR AR X 2
FERIERE R AR T FTRERMMED L) A, A KT UEE, K&K
BB BRI L FBORRIT A K EMHARRB ST T TESHE
07 T B AR I A v 58 AR BRZ ARBEE , SRy LA AR 682 LB
S5 [R) R, LA 5 G B SR B o B L)

A RN RR Y 1 e B 2 B S W i R A S AR, (AR AE
PARLSIAT 0 S H B B B A o FEAR L83 5X — B G A W S 35 1) [ 5K AN
H X, AR AR IR VIR, 8 R R, S E R E A M S EAL,
A LAE BTN A& B 7 N X — WS BT E . X — sk #BH 2 557
¥ I BOE TR, ML PR BT, AR B A AE L A H At 28 (AT o 9 AL
GE, AR HAMRE RSB A BARRRAZNEBRENL . B, 7
2002 4F WA @ A AL RISk ERFE R TR R K%

(16) ZWHTH (1) Crawshaw 3T, 7E K % H0E 5 B H 00 oA X 500 S R B A0 et LA B R 2
i, P BE A B K Bk %2 4 5 T A= B 5% B (the Spanish National Institute for Safety and Hygiene at
Work ) f % T H 8 E RS0 KM ERBEMFLENR (E6e MNHNERALE) ME N ELt, B
RATH (9] H Veldzquez 3C .

(17) ZRATHE(L] # Crawshaw 3, 36 F X — [ B B AR , AT 2 W ATHEE (7] # Cox XL
(A g 3 o AT BE 9 FH Of #8 2 B A B0 M R A B 40 1 EE 24 )

(18) i, ] 2 W, Elfi Baillen & Hans De Witte, Why is Organizational Change Related to
Workplace Bullying? Role Conflict and Job Insecurity as Mediators, 30 ECON. & INDUS. DEMOCRA-
CY 348 (2009) ; Guy Notelaers, Hans De Witte & Stale Einarsen, A Job Characteristics Approach to
Explain Workplace Bullying, 19 EUR. J. WORK & ORG. PSYCHOL. 487 (2010) ; Michel Vézina &
Julie Dussault, Au-dela de la Relation “ Bourreau-victinie” Dans I*‘ Analyse de’ une Situation de
Harcelement Psychologique au Travail, 7 PISTES (2005), http://www. pistes. ugam. ca/v7n3/ arti-
cles/v7n3al4. htm; Ry (13) h Einarsen et al. 3¢,
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1085 K koAt 52 48 i Ao A 0% 0 BRI #) S vk AR AR X SR B, AU, X
AR e R 5 Y B A R Bl 11 Sk R D AT R T T AR 5 B 9 TN 24T AR
P LB S E R RS E M SR ARG R S
FE Z Py 120

A A5 % 2 B AL E BRPEAT T IE , G LT R AT B2 (&0
Rt FREED ) MALE , B £ K kb 58 4 K I R B B R A
AR LRI B AR M RLE , B EA BRI BT ST E B Z A o 1 7 3 3R 2 ( Yama-
da) 7EZ 5 o T 2 B f) 37 Bk R WO BP ({3 15 R ) (Healthy Workplace
Bill) A R F i HL2E , LL B i B 2 A ™ A 1 SL BE AEVE B B SR AR, AR
X e J 5 BEORUE B SO AR TE , T X — s FEAS A3 B i 9 9 22 807 3 P O
AER, RAERENER T, AZRE T HEANE X LR THER
Bl — &, B T — A58 ZUHEH BOF X TAE 5% ¢ 2E 17 AL 9 =
FORVFR—A T BESE B (22

RIEMEAERB# LR 2B LN, ERERMAE LK,
ARREEZB kA S EAL B MW, X — ST M— %R
W o HA BB A B (discriminatory harassment) 5.0 B BE 4 (J5K %
SR ZE TR 6. AEHEKRE-MOBRERNMER
A X, B 1k T 4 5 R R L BB | 1) S DU IR AT X X A X 2t

(19)  Arrété royal relatif a la protection contre la violence et le harcélement moral ou sexuel au
travail ( Arrété royal du 11 juillet 2002), Le Moniteur belge du 18/07/2002; £ [ 2 L J. Jacqmain,
La Loi relative a la protection contre la violence et le harceélement moral ou sexuel au travail, 137 BUL-
LETIN SOCIAL DU GUIDE SOCIAL PERMANENT 1 (2002).

(20]) Katherine Lippel, Le Harcélement Psychologique au Travail; Portrait des Recours Ju-
ridiques au Québec et des Décisions Rendues par la Commission des Lésions Professionnelles, 7 REVUE
PISTES (2005), http://www. pistes. ugam. ca/v7n3/articles/v7n3al3. htm. X — &M THE & ¥,
SWHTHE(7) 5 Cox 3. 83X — [l & i HAth BIE , 7] 2 W AT H: (9] Veldzquez 3C, 31X — ) iF %
HE T LA X 45 T AR AT R R R B AR LT SR R RO

(21) ZWATH(11] % Hoel & Einersen 3C( 3¢ #2 2 , 4 26 F] 25 48 56 3 A N Fn ST R IR 9 <
X FHEZ) .

(22) £ Jerry Carbo, Strengthening the Healthy Workplace Act: Lessons from Title VII and
IIED Litigation and Stories of Targets” Experiences, 14 J. WORKPLACE RTS. 97 (2009) (i%3CikH
o BRHA 37 12 8 ) AR A R )



